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DEPUTY COWM SSI ONER FAULKNER: Before we comrence | wanted to

make a statenent that I'mthe Chairman of the Board of
Jesuit Social Services, and | note that Professor Vinson
is presenting here today. He is a research adviser to
Jesuit Social Services. | don't believe that ny role as
chairman is in any conflict wth ny role as a

Conmi ssi oner. Thank you.

COW SSI ONER NEAVE: Thanks, M Moshi nsky.

MR MOSHI NSKY:  Thank you, Conm ssioners. The topic to be
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addressed during today's hearing is culture change in

wor kpl aces and the community. This is an inportant thene
whi ch has been referred to on a nunber of occasions during
the course of the public hearings. Wat scope is there
for public canpaigns to raise awareness of and seek to
change attitudes and behaviours relating to famly

vi ol ence? What has been tried already? Wat works and
what doesn't work? What are the features of successfu
publ i ¢ canpai gns of the past, for exanple, in relation to
wearing seatbelts, drink driving, snoking and H V/ Al DS
and are those nodels potentially adaptable to famly

vi ol ence?

To speak of culture change begs the initial
guestion: what is the culture and what are the cul tural
attitudes or behaviours that need to be changed? Qur
W tnesses today will speak froma variety of positions.
Sonme focus specifically on attitudes to famly viol ence.
Sonme have a focus on preventing viol ence agai nst wonen.
Sone take a broader focus on changing attitudes to gender
or changi ng gender inequity.

There are initiatives which are focused on

respectful relationships wthout reference to gender.

Conmi ssi on
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Much of the evidence today will be about initiatives which
are ained at reducing the rate of violence agai nst wonen.
As the Conm ssion has heard, wonen represent the
substantial majority of victims of intimte partner

vi ol ence. But the cohort is nore diverse than that, and
the scope of famly violence is broader than intimte
partner violence. Primary prevention canpaigns need to
take account of the broader scope of famly violence and
the diversity of victins, a topic which will be explored
further in tonorrow s evidence.

W will also hear sone evidence about the
i ncreased preval ence of famly violence in places with
hi gher rates of social and econoni c di sadvant age, and
about the need to take account of the specific needs and
attributes of the place or community setting in which the
attenpt to change attitudes is to be nade.

As wi |l be explained by sone of our w tnesses
today, the npjority of the violence prevention prograns
are based on a public health framework. The public health
framework is an approach which ains to i nprove the health
and safety of all individuals by addressing underlying
risk factors and which focuses on the concept of
prevention. It ainms to provide the maxi mum benefit for
the | argest nunber of people. As we will hear, it is this
framewor k whi ch has been successfully applied to other
areas such as snoking, H V/AIDS and road safety.

In the course of the community consultations the
Royal Commi ssion heard about a range of initiatives that
are hel ping to chall enge and change percepti ons about
gender violence, discrimnation, sexuality, safety and

famly violence. These include Wiite Ri bbon activities,
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byst ander awareness training in sporting clubs, respectful
rel ati onshi ps prograns in schools and Take a Stand
programnms i n workpl aces.

A nunber of consultation participants who had
experienced famly violence tal ked about the positive
support of their enployers and workplaces. |In nbst cases
this was reflected in extra time off, varying work hours
and access to enpl oyer-sponsored counselling. For a
nunmber of wonen fromculturally and |inguistically diverse
backgrounds it was their work coll eagues who hel ped them
to identify their experiences as famly violence in the
Austral i an context.

Many of the subm ssions received by the Royal
Commi ssi on have tal ked about prevention of famly viol ence
as a priority. There is an extrenely high | evel of
interest in using schools to teach children and young
peopl e about respectful relationships. Another
overarching theme is that prevention is everybody's
busi ness, and that prevention requires policy |eadership
at every |level fromgovernnent, the community and the
private sector. Many subm ssions said that to be
effective prevention practice needs to be underpi nned by
under st andi ng gender inequality as one of the key
determ nants of fam |y violence. Another thene was that
prevention is a |long-term endeavour requiring conm tnent
and bipartisan support.

| will nowidentify the witnesses who will give
evi dence today and outline the subject matter of their
evidence. First, we will hear fromM Rosie Batty. As is
wel | known, Ms Batty has spoken el oquently on the problem

of famly violence and has played a pivotal role in
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rai sing the public's consciousness of the issue. She wll
descri be sone of the key nessages she seeks to convey and
provi de her observations on the priorities in effecting
cul tural change.

Next we will have a panel conprising Renee | nbesi
fromVic Health and Lara Fergus from Qur Watch. Vic
Heal th was established by the Victorian Parlianment in
accordance with the Tobacco Act to pronote good health.
It is a pioneer in health pronotion. Qur Watch is a
national non-profit organi sation working to raise
awar eness and engage the community in action to prevent
vi ol ence agai nst wonen and their children. Their evidence
will address the framework for primary prevention
canpai gns, drivers and contributing factors of violence
agai nst wonen and what works in primary prevention
canpai gns.

After that we will have a panel of four
W t nesses: Associ ate Professor Sue Dyson, Dr M chael
Flood, Ms Kellie Nagle and M Scott Hol nes. Associate
Prof essor Dyson will address anong other things prograns
with sporting clubs, including the Fair Game Respect
Matters program which was |led by the AFL, funded by Vic
Heal th and introduced into three | eagues, two netropolitan
and one regional. She will also address sexuality and
rel ationshi ps education in schools.

Dr M chael Flood will address, anobng ot her
t hings, the need to engage nen in the prevention of nmen's
vi ol ence agai nst wonen. He will al so address educati ona
progranms in schools, including prograns to address the
avai lability of pornography through the internet.

Ms Nagle is fromthe Muinicipal Association of
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Victoria and will speak about the role of |ocal councils.
M Holnmes is fromthe YMCA Victoria and will speak about
the inplenentati on of a healthy workpl aces project at the
YMCA. He will also speak about faith conmunities as a
setting for primary prevention.

Anot her witness who is not being called but whose
statement will be available is Steve O Malley fromthe
Metropolitan Fire Brigade, whose evidence relates to
efforts nmade within the Metropolitan Fire Brigade to
increase rates of fermale participation and to work on
responses to disaster and crisis which take account of
gender and the need to respond to increased rates of
famly violence when crisis occurs.

After that we will have evidence fromG |Ilian
Callister, who is the Secretary of the Departnent of
Education. She w |l give evidence about respectful
rel ati onships prograns in Victorian schools addressing
both what currently exists and plans for the future. She
will also address the probl em of absenteei sm caused by
famly violence, and the departnent's policies to assi st
and encourage attendance at school.

Next we will hear evidence from Professor Tony
Vinson fromthe University of New South Wal es. Professor
Vi nson has aut hored several reports on the geographic
di stribution of social disadvantage, including nost
recently a report titled "Dropping Of the Edge 2015".
The aimof the report was to gauge the extent to which
mani f estati ons of social disadvantage were markedly
concentrated, thereby constituting a | ocalised environment
that limts the beneficial inpact of standard soci al

servi ces.
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After that we will have a panel conprising Jereny
Hearne and Garry Higgins. M Hearne is from CoHealth,
which is a not-for-profit community health service which
provi des services to 110,000 people annually. He wll
gi ve evidence about designing initiatives in a place based
manner and a culturally based manner.

M Higgins is the Menbership Director of The
Rotary Club of Maryborough and will give evidence about
initiatives which have been adopted by the Maryborough
comunity to address famly violence. 1In his statenent he
says, "W were noved into action based on the prem se that
renmedying the famly violence issue was the responsibility
of everyone in the community who could help.”

The | ast session will be a panel conprising
Kat heri ne Paroz from Tel stra; Ged Kearney, the President
of the ACTU, and WI| Stracke of the Victorian Trades Hal
Council. Ms Paroz will explain why Tel stra has devel oped
and inplenmented a fam |y and donestic viol ence support
policy. The representatives of the ACTU and the Trades
Hal | Council will speak to their subm ssions to the Royal
Commi ssion in favour of a general famly violence | eave
policy.

Commi ssi oners, that concludes ny opening remarks.
| now ask Ms Batty if she could conme forward to the
W t ness stand.

COW SSI ONER NEAVE: Thank you, M Mbshi nsky.
<ROSEMARY ANNE BATTY, sworn and exam ned:

MR MOSHI NSKY: ©Ms Batty, have you prepared a w tness statenent
for the Royal Conm ssion?
M5 BATTY: Yes, | have, thank you.

MR MOSHI NSKY: Are the contents of your statenent true and
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correct?

M5 BATTY: They are.

MR MOSHI NSKY: Ms Batty, in the aftermath of your son Luke's

nmurder in February | ast year you have becone an advocate
for femal e donmestic violence victins, and in the course of
your work you have spoken to a | arge nunber of different
organi sations and groups of people in the community. As
we take up the thenme today of cultural change in
wor kpl aces and the conmunity, | would |ike to ask you sone
guestions to address the work that you have done in that
area. So, first of all, would you please outline to the
Commi ssion the range of different organisati ons and groups

t hat you have spoken to?

M5 BATTY: O course. Since becom ng Australian of the Year on

26 January this year | have spoken to approxi mately 120
events or seminars or conferences. That has reached
approxi mately 40,000 people. That doesn't include nedia
engagenents and ot her ways of reaching people. That's
di rect engagenent through talking to them

Those are people who could be corporate
organi sations. As an exanple, Linkedln has a ngjor
conference. |It's also very small community based
organi sations wanting to host and put together their own
famly violence conference or sonmething that is - and that
can be anything from Peninsula Voice in Mdirnington with
500 people to a local church with a couple of hundred
people. The Rosebud Bowling Club want to nake ne a
patron. So you are talking a vast nunber of different
types of conmunity organisations really beginning to
identify with this issue and seeing it as a real concern

for themin their own conunities.
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So all across the different pockets of
each - | travel extensively between each state, and |I have
endeavoured to visit country locations - Benalla, M/ dura,
Bendi go and Geelong. So, yes, it is a great cross-section

across all types of community.

MR MOSHI NSKY: When you are speaking to different groups and

organi sations, are there sonme consistent themes or

nmessages that you seek to convey?

M5 BATTY: | always begin - | never assune that people know the

statistics and the preval ence of this issue, and | stil
know that | can't assune that. People are still surprised
and shocked to understand that it is up to two wonen a
week bei ng murdered and that one in three wonen are
af fected by violence and one in four children. Those are
the statistics | always repeat because that seens to
really shock people genuinely. So that's one of the
thenes, is to really confront themwth the statistics and
for themto realise the preval ence of the issue that they
face.

| always try to nmake sure that they understand
that it doesn't happen to other people, it actually
happens to people like us, and it doesn't matter which
suburb you may live in or what profession you may have,
that you can be equally as vul nerabl e.

| also cover the different forns of famly
violence and really try to make sure that people just
don't still identify with it as physical injury because
| still feel that people don't really understand the
difficulties and how equally as dangerous and conproni si ng
it is for psychol ogi cal violence.

| also find that | talk to them too about how we
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really ook at victimblam ng as a society. W don't
realise we do it. | ask themto consider that the next
time they are raising questions |ike, "Wy doesn't she
| eave," when indeed that is a pivotal tinme when indeed you
can be nurdered, that we should really be considering the
perpetrator's behaviour; that we actually spend nost of
our time discussing and criticising and judging the
victim and the perpetrator remains out of conversation
and di scussi on.

So | ask themto consider why woul d that be, that
we place onus of safety onto the victims shoul ders,
expecting themto seek refuge and hide and find safety
rat her than | ooking at the perpetrator's behavi our and
getting themto stop being violent.

| also look at what is it about the woman as the
victimin her journey finding it very difficult to be
believed, what is it within our society that sonehow
di sbel i eves our story, and that in fact when we actually
find ourselves frequently, whether it's engaging with the
police or the court systens or even our friends, that we
have to work on bei ng believed and that sonehow t he
perpetrator can very frequently and very often turn
famlies, friends and children against the victim It's
really quite astoni shing how we have this viewthat
sonehow we are exaggerating or lying, and it can't quite
be true, and particularly damaging for us to be able to
di spl ay enotional behavi our.

It certainly doesn't bode well for a victimto
di spl ay any form of behaviour, whether it's anxiety,
post-traumati c stress, depression, anger. Certainly when

you go through a systemthat really - or have been
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enduring violence for many years or even an intensive
period of time, it would be very typical and normal for a
victimto be highly enotional, highly anxious, clinically
depressed, any of those things, yet if we are seen to be
di splaying that to any of the services that can certainly
be very concerning and damaging for the decisions that are
made towards us.

| think also a |ot of people still don't really
understand the signals of what violence is in a
relationship. Certainly different age groups | know
perhaps didn't realise that the verbal abuse was actually
ver bal abuse, that psychol ogi cal abuse is actually abuse,
and that these characteristics are part of what they have
had to endure without really realising they are viol ence.
So | think we still have a long way to go for people to
actually see that sonetinmes the very toxic nature of the
relationship you are in actually potentially does have
vi ol ence.

| think that simlarly I would suggest that
perpetrators of violence equally have not necessarily
insight into sone of their behaviours that are actually
vi ol ence as opposed to what they would see as their right

of typical kind of controlling behaviours.

MR MOSHI NSKY: ©Ms Batty, can | ask you what are some of the

responses that you have received from people who you have

spoken to?

M5 BATTY: | think - | still get a lot of mail, witten mail.

| get mail - | got one |last week froman 80-year-old | ady
who has now got Parkinson's and she endured a very viol ent
marri age, her children were turned against her by the

perpetrator and she's not had contact with them She
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wites to ne feeling that she's never been heard

t hroughout her whole |ife because of this famly viol ence
not being recognised in her lifetinme and that she sees ny
story as one of hope, that perhaps by the tinme she dies
she actually m ght have sone closure on sone of the wongs
she felt that the systens and processes did to her over a
hi story.

So | get letters fromvictins. | get nmany
letters commending ne for what I'mdoing. | get school
children saying that they are actually doing a school
project on ne as a hero - many of those, actually - and
t he youngest one was a nine-year-old little boy. | get
poens. So | get a |ot of huge support and goodw || and
hope, hope for people that actually finally we nmay be
addressing this issue and actually their stories are now
bei ng heard.

Sone people, you know, they all come to ne,
they - sone hug ne, shake ny hand, nmen, wonmen. Sone nen
say - nost of them would say, "Keep doing what you are
doi ng. You are doing an anmazing job." Sonme share with ne
that they have been victins of violence as children. So
| have people fromall age groups. An older |ady on the
Sunshi ne Coast canme to ne and said after 40 years of an
abusive marri age she - and her daughter was with her, and
she said, "I wal ked out on hima few weeks ago. Enough is
enough. You have been able to show nme that that's
sonething I can do."

So | think that |I get victins - | heard a
victims story the other day that actually lives in
Adel ai de, an isolated student that was actually - because

of the awareness that they kind of heard - after a
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conference | spoke at in Adel aide and this situation
occurred with this young Gernman student, fenale student,
they recognised it for what it was and they invol ved the
police, and because of that the girl is safe and now very
wel | supported. So the comment was, "You saved that
girl's life," or fromsonething very bad that could have
happened.

| get a lot of appreciation. | get a lot
of - |I get nore people contacting ne than | can perhaps
deal with at tinmes, particularly through social nedia,
still people who are very dangerous - in very dangerous
situations that they feel that they really are chall enged
within and have little hope of how can they nmanage this
because children are invol ved.

So |l find it very overwhelmng to know how we can

help in the short term because we are still - through the
victinms still having to grant access to their children,
they feel that their children are being - still being put

in further danger. They have no choice but to conply with
court orders and things like that. So the mpjority of the
peopl e who make contact with me are people who are in the

Fam |y Law Court process.

MR MOSHI NSKY:  You referred to schools. Could I take up that

topic with you. What observations do you have about the
potential role of schools in cultural change and rai sing

awar eness about issues to do with famly viol ence?

M5 BATTY: | think they play a critical part. | think the

chal  enge for schools is that they have a | ot of demands
pl aced on them but | think that's how schools now have
become. The police have evolved and they don't police the

sanme way as they did 10 or 20 years ago, and | think it's
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t he same for schools.

Chi |l dren have just got exposure to so many
different things. Certainly if their nodelling from
parents and i mrediate fam |y nmenbers is one of violence or
is one of not-so-healthy nodelling, the schools play an
even nore inportant role. As soon as your child takes his
first steps of independence away from your i mredi ate
safety and security, it is into the schoolyard and into
the school culture. So what is really inportant is there
aren't double standards, that in actual fact the schools
are nodel ling gender equality, respectful relationships to
their students. So it can't be just a programthat slots
inand is just a video that is stuck in a recorder and we
all sit and watch it and then go off and conti nue what we
have al ways done.

So for ny mnd it needs to be in every school, as
young as from ki nder upwards throughout the entire schoo
journey, and it needs to be in every school in every state
t hroughout Australia so that we can start to influence and
counteract the culture of what | would say woul d be a huge
i nfl uence on young people's mnds, which is nost
undoubtedly the gam ng cul ture, where obviously viol ence
and i nappropriate views of sex and all of those things are
filtered into a young person's mnd. Clearly that is a
culture that is really hard to protect your children from

So | think that the schools are an absolutely
critical part towards prevention where we can actually
give themtools and strategi es before they have very
entrenched vi ews, which happen really quite early in life.
| know from Luke, he clearly loved girls, in a very

i nnocent way, obviously, but he - we are all nodelling
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rel ationships with girlfriends and boyfriends at a very
young age. So we need to be able to equip them nore

positively as they are trialling rel ationship behaviours.

MR MOSHI NSKY: Then just |ooking at the whol e project of

cul tural change, which is obviously a big project, what in
your observation are sonme of the priorities in effecting

cul tural change?

M5 BATTY: Cultural change happens from everybody taking

responsibility. But for that to happen there has to be,
first of all, awareness. | think as a society we have
beconme very aware of sone of the sexist and inappropriate
attitudes of some of the l|eaders in our country. W hear
those statenents and we don't like them W can actually
hear themnow. So | think cultural change nmeans no-one is
i mune, everyone has to change, and really becone aware of
t heir behaviour and their influence on others.

So that obviously neans that culture has to
change fromthe highest levels, including political
parties and | eaders of the country, influential
cor porations, because what we are looking for is a - ny
understanding is that societies who have nore gender
bal ance have | ess violence. |[|f we understand and
appreciate that, then what we are really needing to do is
really see that nore fully denonstrated.

As | see it, for culture change it's about that
saturation where - and | hope | have done ny part over
this past year, so that society recognises - starts to
recognise, "Ch, that's famly violence. OCh, that is

violence. No, you can't do that,"” and start calling out
behavi ours because they are starting to recogni se them and

becom ng confortable with understanding that that is wong
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and not sonmething that they have to put up with or accept.
| think one of the things that I think we are at
the point is there is hope that we actually don't have to
endure violence in our society or violence in our hone,
that we actually can change this. But to do that it's
going to take a period of tine, but we have to have the
determination to follow it through and to see it through
and to continue. So it can't be just a short-termlittle
push. It has to have long-term strategy, certainly major
support fromall governnent parties and the nedia are an
essential part of this as well, and | think they have
i mproved enornously and support this issue in a very
constructive way.

But we all continue to |earn about the way we
communi cate, the things that we describe, the things we
say, understanding the kind of connotations that we can
uni ntentionally contribute negatively or becone a | earning
outcome. So | think the nedia are really learning a | ot
about this space, and I would like to think too that maybe
| have contributed, because for themto do their work they
need a personal story.

| think when | do talk the reason | engage or cut
t hrough i s because of ny personal story. |If you can
engage the heart, people can't be renoved fromthe
situation. But if you are stuck behind a desk in an ivory
tower you can make sone very keen and severe funding cuts
that are going to affect service delivery and support for
victins and the journey towards safety.

So, for ne, | think it's that really not letting
it fall off the radar. W have built a nonentum The

Royal Commi ssion is instrunental in this nomentum not
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just in Victoria but other states are | ooking closely at
what's happening here. So this is a really inperative

poi nt, inperative in the journey, because we cannot afford
the nonentumto slip. W have to keep pushing forward if
there is going to be the significant change we need.

So, yes, the nedia play a part, our governments
play a part. W need strong | eadership, strong,
determ ned policy change. W need to do an overall of our
justice systemto actually be able to deal effectively
with famly violence victins. So it is about each
profession taking responsibility. Wether you are a GP or
whet her you are a | awer, whether you are a judge, whether
you are a policenman, whether you are in the conmunity
sector, whether you are in a corporate organi sation, what
part do you play in this issue, because if it is one in
three wonen you are very lucky if you haven't been
af fected.

But, as | talk about this and as nore people
tal k, what becones evident is when they think they haven't
been affected or they don't think that they knew of
anybody, they start to think through and think, "Ch, well,
actually, now that | think about it"; so they can relate
to a relationship that they knew was not heal thy but they
didn't see it as viol ence.

So | think we need to continue to not assune that
we all have the sanme understandi ng of what the different
forms of violence are, and we cannot assune that the very
peopl e who are naki ng decisions are informed. They need
to be trained, better informed and better equi pped, and
that's across a wide array of - not just our comunities

but in all professions as well that actually cone into
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contact with victins.

MR MOSHI NSKY: Thank you. [|'mnot sure whether the
Commi ssi oners have any questions?

COW SSI ONER NEAVE: | don't have any questions. But,
Ms Batty, we thank you very nuch for your fortitude and
your courage over the |ast year and for giving evidence to
t he Comm ssion. You have done a wonderful job in making
peopl e aware of the terrible costs of famly viol ence and
exposi ng sone of the nyths about it. | think it's very
i nportant that you focused attention on those who use
vi ol ence and not just those who are the victins of it.

As you recognised in your evidence, it's a very

| arge task to bring about cultural change, and your work
has made a very inportant contribution to what we
certainly hope will be an ongoi ng di scussi on about how we
recogni se and address famly violence. W w sh you al
t he best for the future.

M5 BATTY: Thank you very mnuch.

MR MOSHI NSKY:  Conmi ssioners, may we now have a 15-ninute
adj our nnent ?

COMM SSI ONER NEAVE: Certainly.

<(THE W TNESS W THDREW

(Short adjournnent.)

M5 ELLYARD: Thank you, Conmm ssioners. The next w tnesses are
Dr Lara Fergus and Ms Renee Inbesi, and I'll ask that they
be sworn in.

<LARA FERGAUS, affirnmed and exam ned:

<RENEE CHRI STINE | MBESI, affirnmed and exam ned:

M5 ELLYARD: Ms Inbesi, may | begin with you. Were do you
wor k at present?

M5 IMBESI: | currently work at VicHealth, the Victorian Health
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ELLYARD: What role do you performthere?

3

IMBESI: I'mcurrently the principal programofficer for
ment al wel | bei ng?

M5 ELLYARD: Can you tell the Commission a little bit about

what VicHealth is and what its charter is?

M5 | MBESI: Certainly. VicHealth is a statutory agency
established in 1987 as the prinmary body assigned with
the task of pronoting the health of Victorians. |t was
established with a tripartisan board, so a nenber of
governnment, opposition and independent, as well as a
nunber of experts, and that board reports to the Mnister
for Health.

M5 ELLYARD: You have nade a statenent to the Royal Conm ssion
that's dated 6 August 2015. Are the contents of that
statenent true and correct?

| MBESI: They are.

ELLYARD: You have attached to the statenent a copy of the
subm ssion nade by VicHealth to the Royal Commi ssion?

| MBESI : That's correct.

>

ELLYARD: May | turn to you, Dr Fergus. Were do you work
at present?
DR FERGUS: | work at Qur Watch, fornerly the Foundation to

Prevent Vi ol ence Agai nst Wonen and Their Chil dren.

M5 ELLYARD: What is your role there?
DR FERGUS: |I'm Director of Policy and Eval uati on.
M5 ELLYARD: Can you tell the Conm ssion, please, a little bit

about Qur Watch, its background and its charter?
DR FERGUS: Qur Watch is a conpany limted by guarantee and not
for profit. It was established by the Victorian and the

Commonweal th governnents as an initiative under the
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national plan to reduce viol ence agai nst wonen and their
children. It now currently has six nenbers, and those are
t he Commonweal th and Victorian governments and four other
states and territories - South Australia, Northern
Territory, Queensland and Tasmania. Qur objective and
mssion is the primary prevention of violence against
wonren and their children.

M5 ELLYARD: You have nmade a statenent to the Comm ssion dated
7 August 2015. Are the contents of that statenent true
and correct?

DR FERGUS: They are.

M5 ELLYARD: You have attached to your subm ssion a copy both
of the two subm ssions nade directly by Qur Watch and a
further subm ssion nmade jointly by Qur Watch with ot her
or gani sati ons?

DR FERGUS: Yes, that's right.

M5 ELLYARD: May | turn back to you, Ms Inbesi, please, with
this initial question perhaps of what primry prevention
is. Can you sunmarise, please, for me what it is and how
it works?

M5 | MBESI: Certainly. Primary prevention in the first
instance is considered separate and different to the work
of the, | suppose, other ends of the sector that's
associated with fam |y viol ence and vi ol ence agai nst
wonen. So primary prevention is primarily focused on
addressing the drivers and determ nants of violence as
opposed to the after-effects or | ong-term consequences.
So it's different inits intention, is the first thing to
say.

It is often called the upstreamactivity, so the

notion of | guess pulling people out of a river once they
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have experienced a social or health problemsuch as famly
violence. Primary prevention |ooks upstreamto the
drivers of that problem and puts in place a range of
strategi es and actions that everybody in the conmunity,
wherever they are and whoever they are, can play a role
in. Soin that way it's different as well. Primary
preventi on engages beyond the victins, perpetrators and
children, and beyond the services and aspects of our
systemthat engage with the after-effects of violence and,
rather, | ooks to the entire community for what role they
can pl ay.

At VicHealth, we have dedi cated around $2 mllion
per annum on average over the |last 10 years, and that's
been really instructive in showi ng the benefits of having
separate and protected resources for primary prevention.
VWhile the crisis and response centre for famly viol ence
have their own resources, having investnent dedicated to
prevention actually allows us to address the drivers at a

comunity | evel

M5 ELLYARD: So to extend your netaphor the idea of prinmary

prevention is to stop people falling in the river perhaps

through a bridge and all other kinds of mechani sns?

M5 | MBESI: Yes, and in the context of famly violence you

could also add that it stops people from pushing others in

the river to begin wth.

M5 ELLYARD: Dr Fergus, may | turn to you. The Conm ssion has

already heard a little bit about different ways of primary
prevention, and both you and Ms Inbesi in your statenents
deal with the public health nodel, which is the nodel for

primary prevention that has been adopted in Australia and

el sewhere. Can | invite you to speak a little bit about
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what the public health nodel is and how perhaps it m ght
be contrasted with other ways of considering about prinmary

prevention?

DR FERGUS: Yes, okay. Thanks for that question. | think the

public health nodel has been sonething that's enabl ed
enornmous gains in prevention. |It's provided us a

nmet hodol ogy, basically, for action that we were |acking
previously. So | suppose to put it in the context of the
history of this work, | think ever since the '70s or '80s
particularly wonen's organi sati ons and those worki ng at
the front Iine of responding to existing violence had been
rai sing awar eness about what vi ol ence was, had been
calling out famly violence and other fornms of violence
agai nst wonmen as wong, and had been undertaki ng sone
initial activities such as work in schools or
conmuni cati ons canpaigns and so forth with

the attenpt - the intention of | suppose stopping people
fromfalling in that river and doing sone of that upstream
wor K.

But | suppose what was | acking in that was beyond
that sort of relatively small scale and limted funding
based approach there was the |l ack of a sort of broader
framework for action, and when the public health nodel was
first applied to the issue of violence initially by the
Wrld Health Organi zation in 2002 and then by VicHeal th
specifically to violence agai nst wonen in 2007 that for
the first tinme gave us the tools for identifying what was
driving the violence in the first place, and they called
this under the public health nodel risk factors, and then
establishing a sort of a nmethodol ogy for dealing with that

t hrough worki ng across nultiple settings, undertaking
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different sorts of interventions, and neasuring progress
and eval uating results.

So that led to a sort of exponential period of
growh in the way in which we do prevention of violence
agai nst wonen and famly violence in Victoria, in
Australia and internationally. Sonetimes the critiques
that are brought to that are, one, based on the idea of
evidence, and that's particularly on this basis that
vi ol ence agai nst wonen and famly violence is a human
rights abuse, first and forenpst. |It's an act perpetrated
by soneone agai nst soneone else. It's not |ike snoking or
drink driving or other sorts of health problens that are
nore individually focused, and there is a sense that - in
many cases it's a crine as well. So there's a sense that
we shouldn't be relying on a purely evidence based
discipline in order to frane the way we do action and as

t he basis for funding.

M5 ELLYARD: So that's a limtation on treating famly viol ence

effectively as a health problem which is what the public

heal t h nodel woul d encourage us to do?

DR FERGUS: That's right, that's one limtation, to which

proponents of the public health nodel would say, "It
shouldn't be a limtation. It is no excuse for not
fundi ng and innovating and going forward |ike that."
Oher limtations and criticisns have to do with

t hat conceptualisation of | suppose viol ence agai nst wonen
even being put in the bucket of a health problem and
wanting to keep it nmuch nore as a notion of a human rights
abuse and a crinme. Those aren't nutually exclusive.

| find public health approaches have absol utely brought in

t hose conceptualisations and taken them on board.
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M5 ELLYARD: Ms Inbesi, may | turn back to you. A couple of

exanpl es of public health approaches and primary
prevention that are very well known in Victoria are,
firstly, the approach that has been taken to reduce
snoki ng and the outconmes of snoking; and, secondly, a
range of initiatives associated with drink driving and
road tolls and things of that kind. VicHealth obviously
was originally set up with a particular mandate in
relation to snmoking. Can | invite you to coment a bit on
the ways in which over tinme it's been possible through the
application of a public health nodel to reduce the damage

associ ated w th snoki ng?

M5 | MBESI: Sure. | guess to build on what Lara was sayi ng,

t he public health nodel can be applied in terns of
under standi ng a problem so what burden of disease does it
create, but also in framng action, so what is the shared
platformfor action. |In relation to snoking cessation or
t obacco control, as well as road safety to sonme extent,
the history has been that in changing any kind of
behavi our or health rel ated behavi our we need to | ook at
two things. One is what do people think about the problem
or the issue, so in other words community attitudes; and,
on the other hand, what does the environnent say about
t hat behavi our or that particular choice, and what can we
do in the environnent to change that.

So, in relation to your question, the history of
t obacco control in Victoria has been addressing both of
those two aspects through a whol e range of nethodol ogi es
all at the sane tine with significant and sustai ned
investment. So |ooking at some of the naterial that's

cone out of the national Preventative Health Taskforce of
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what were the significant nonents in changi ng snoking
behavi our, certainly |legislation and policy reformwas
one, but other significant nonments include, for exanple,
banni ng snoki ng i n workpl aces, Federal workplaces, banning
snoki ng on airlines, banning snoking at the MCG

So | guess the parallel is if we were to ban the
drivers of violence in sonme of those mmjor environnents,
then in 20 years tine we will | ook back on them as nonents
where we saw significant change in relation to the

pr eval ence.

M5 ELLYARD: Sone ot her exanples of changes are, for exanple,

t he preval ence of snoking in visual nedia, whether or not,
for exanple, you are allowed to snoke on tel evision or
snoke in novies. There has been a | ot of those changes

t 00.

M5 I MBESI: Yes, there has, yes, and comuni cati ons conponents,

so how the behaviour is represented publicly is a key
aspect. What we know about famly violence is one of the
remai ning problens, and it's manifest in comunity
attitudes, is that it is largely invisible or it is
understood to be to sone extent a private nmatter to be
dealt with inside the famly. So in a sense we want to
bring that visibility forward of famly violence and then
make social commentary about the acceptability of it or

not .

M5 ELLYARD: Dr Fergus, in your statenent you nmake the point

that it mght well be that in bringing this nodel to bear
on famly violence we need an approach that's a bit nore
nuanced or has nore |ayers or conplexity than dealing with
relatively straightforward issues |ike getting soneone to

stop snoking or stop drinking. Could you reflect a
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little, please, on the ways in which you would see our
approach needing to be different or nore conpl ex because

of the nature of famly viol ence?

DR FERGUS: Yes, that's a good question, and | wouldn't say

that this existing nodel that Renee has just described or
the public health nodel per se is not flexible enough.

| think it's a matter of its application. There have been
sonme very narrow applications of that internationally, and
that's where a lot of that tension cones from of the

evi dence based approach and of being limted to a health

i ssue and so forth.

| think the way in which we have approached this
problemin Australia and particularly the way in which
Vi cHeal t h has gone about it has been nore innovative and
has taken on board sone of those other issues. So | think
going forward what we need to do is absolutely rely on
those core elenents of the public health approach that we
know have been essential to progress on this issue in
Victoria, and we have seen that, and that is about
addressing the underlying drivers of the problem taking a
sort of staged and nultifaceted approach to its sol ution,
and neasuring progress and evaluating initiatives.

If we take those three el enents and go forward
with that but bring in what we are hearing about different
forms - the ways in which, for exanple, different fornms of
di scrim nation and di sadvantage are inpacting on risk
factors, the ways in which these different factors
interact and things like - sonething that we are
chal | enged by, | suppose, is the nonentumthat's driven
when issues do get picked up the way they have right now

with famly violence by the Comm ssion and by the nedia,
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and the nomentum that generates and how our nodel for
action can sort of keep up with that nonmentum and those
changes in conmunity attitudes, | think those are sone of

t he chal l enges that we face.

M5 ELLYARD: May | turn then to the question of the drivers of

famly violence, and | should note that both in the Qur
Wat ch submission and in the VicHealth subm ssion the focus
is on violence agai nst wonen, which is in sone ways a
narrower definition than famly violence but in sone ways
br oader because it takes into account all forns of

vi ol ence agai nst wonen, not just that in the famly
context. But thinking about violence against wonen
particularly in the famly violence context, Dr Fergus,
what does the evidence tell us about what the causes of
that violence are, and has our understandi ng of the causes

changed over tine?

DR FERGUS: Thanks, that's a very big question and a very

conplex one. In fact, sone of the difficulties |I think we
run into in trying to answer that question is because we
often search for a very quick or sinple or
easy-to-understand way to explain it, and it does resi st
that. So | think I just want to acknow edge first of al
it's a very conplex issue, there are nany |layers to it and
a lot of the conplexities are interactive, a |ot of these
different causes are interactive.

Over the last three decades there have been
t housands of studies trying to dig down and find what is
t he cause or causes of violence agai nst wonen, and sone of
t hem have focused on particular forms, like intinate
partner violence, others on sexual violence, whether

partner or non-party, and they have all cone at this issue
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fromdifferent disciplines. So we wll get a
crim nol ogi cal perspective, psychol ogi cal perspectives,
political theory perspectives and so forth, and all of
them are going to come up with different answers.

What VicHealth did in 2007 was pull together all
of that literature into their framework, and what we are
now doi ng as Qur Watch in partnership with VicHealth and
ANROWS is the devel opnent of a national framework that
updat es that evidence, and in that process we have been
| ooki ng at where the research has advanced.

So what we have found is - surprise, surprise -
it is still conplex, but there are | suppose significant
factors that are emerging that seemto be, if you Ilike,
driving violence agai nst wonen in the way that other
factors aren't, and that's | think where the evidence is
starting to distinguish itself fromearlier analyses,
whi ch had what we call a sort of shopping list of risk
factors as if they were all equal.

| put these into sort of three categories. One
is gender drivers. So they are drivers to do with gende
inequality. The second is drivers or factors to do with
t he ways in which violence is | earned or condoned or
accountability isn't present for violence in any
particul ar society. The third is a nunber of intersecti
or interacting factors that cone into play in conjunctio
with the other two and can exacerbate or make viol ence
Wor se.

So just | suppose to dig down - | knowit's a

| ong answer - would you like me to - - -

M5 ELLYARD: No, please keep going.

DR FERGUS: So | suppose the nost significant of these the
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international literature indicates is those to do with
gender inequality, but that in itself is not sinple. It
is not a matter of, all right, we get nore wonen on boards
and we are going to end viol ence agai nst wonen, that sort
of thing. It is particular aspects or expressions of
gender inequality that seemto be nost driving various
forms of violence agai nst wonen.

Sonme of these are nore strongly associated with
sone forns. So intimte partner violence, for exanple, is
nore strongly associated with gender inequality within a
rel ati onship or previous experience or exposure to
vi ol ence as a child, whereas non-partner rape is nore
strongly associated with notions of manhood, pronote
het er osexual dom nance and - |I'mjust checking ny notes -
participation in violence outside the hone. So that's
anot her distinction we need to nake.

In terms of the factors that are common anong the
forms of violence agai nst wonen that are nost studied,

t hese can be broken down into various different types.
Sonme of these have to do with attitudes and social norns,
and very classically we know fromthe national comunity
attitudes survey that the strongest and nost consi stent
predi ctor of support for violence against wonen by nmen is
t heir adherence to sexist or sexually hostile or
patriarchal attitudes.

A simlar pattern that exists between nen and
wonen i s adherence to attitudes |ike that and rigid gender
stereotypes is associated with greater support for
violence as well. O course, those attitudes don't exi st
in a vacuum You referenced nedia before and the rol e of

media in creating certain norns. So they exist beyond the
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i ndividual relationship and at different |evels of the
soci al ecology, and they're reflected in various practices
and structures that exist in our society as well.

So one of the key pieces of evidence that |I'm
sure the Conm ssion has seen in countless subm ssions is
this graph done by the UN that directly correl ates higher
| evel s of gender inequality at the population level in
certain countries, or across the world in fact, with
hi gher I evels of violence agai nst wonen. So we do know
that in countries where laws, institutions and practices
pronote gender inequality or fail to uphold equality there
are higher levels of violence against wonen.

So that's | suppose coming out in the
i nternational evidence nore and nore as the nost
significant, the nost consistent, the nost - as necessary
as it gets in a very conplex social issue sort of factor

behi nd vi ol ence agai nst wonen.

M5 ELLYARD: So when we think about primary prevention, then,

is there a hierarchy in the way in which we need to
address those three |levels of factors that you have
identified? 1|s there one that you need to address before
you address the others, or are they all to be addressed

si mul t aneousl y?

DR FERGUS: | think it's difficult to talk about hierarchy.

| would certainly say you are not going to get anywhere if
you don't address gender inequality. The equivalent we
often tal k about is snoking and lung cancer. |It's the
biggest. It's not the only but it is absolutely the

bi ggest one. But | think we do ourselves a disservice if
we isolate any of these things as well, and there are ways

in which we need to | ook at the others.
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If I mght just unpick that, because | think it
cones down to then not so nuch | suppose attenpting to get
this sort of grand theory of exactly how these factors fit
toget her, which is sonething that we tend to get stuck
into and caught with. It's a matter of thinking through
what does it nmean then on the ground when we do
preventi on.

We took that research around the country recently
to consultation, and we did 15 consultations across the
country and asked different stakehol ders what sort of a
framework for action they thought should cone out of these
| earnings. They said, "Look, really, a strong political
agenda on gender equality is mssing from nost
jurisdictions at the noment. So that's really where we
need to prioritise a lot of investnent and effort." But
t hey suggest that in areas like - in the two other areas
| tal ked about, one, the ways in which violence is |earned
and condoned, we need to really be thinking about how we
form partnershi ps and work better together with areas |ike
Child Protection and those worki ng agai nst depictions or
glorifications of violence in the nmedia and so forth, and
make that a nore collective inpact, concerted partnership
based effort.

The sane is true of the interacting factors,
which | haven't even really got to, and these incl ude,
anong ot her things, alcohol - use and availability of
al cohol and drugs, socioeconom ¢ di sadvantage, | nentioned
exposure to violence as a child and so forth, the ways in
whi ch nmental health sort of interacts with these. Wat we
need to do as a prevention effort is not so nuch put these

in any sort of hierarchy but think about, first of all,
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how we address this key driver of gender inequality in
everything we do, and then I think, second of all,
significantly strengthen our partnerships and the ways in
whi ch we act collectively on these nyriad of intersecting
i ssues that we know are al so contributing to violence

agai nst wonen.

M5 ELLYARD: Ms |nbesi, what would you say in relation to that?

M5 | MBESI: Whol eheartedly agree and al so would add that in a

very practical sense in terns of changing culture there is
an i medi ate step we can take, which is to inprove the

| evel of understanding that conmmunity has about those
drivers. It's really clear fromthe national attitudes
survey that the public understanding of the causes or
drivers of violence is out of step with the research. The
survey, for exanple, found that two-thirds of Australians
still wongly believe that violence agai nst wonen is
caused by i ndividual anger managenent issues. So that's
sonet hi ng that can be addressed. Equally concerning,

43 per cent of the popul ation believe that sexual assault
results fromnmen being unable to control their sexua

ur ges.

So there is sone i mediate work we can do to
address the gap in know edge that the conmunity has around
why vi ol ence occurs and al so what we need to do about it
because, the nore the comunity understands the drivers of
violence, the nore likely they are to support the kind of
policies and initiatives that are likely to cone out of

this Conm ssi on.

M5 ELLYARD: So if we take the point that the bedrock, as it

were, that needs to be addressed along with other things

is gender inequality. Dr Fergus, in your statenent and in
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your evidence already you have tal ked about the way in
whi ch gender inequality is present either in a structura
formor in a normative sense. Could you unpick for us a
little bit, please, what's the difference between those

two things?

DR FERGUS: Yes, it's a bit jargonistic. | suppose the
normative is - | often think it - and | realise there are
academics in the roomwho will kill nme for this, but

| think the stuff that's in people's heads versus the
stuff that's in society around you, and that's a very poor
anal ogy, but the normative being what we believe as
i ndi vi dual s and what we believe that other people believe,
which is an even stronger driver of our behaviour than
what we believe ourselves, according to a |lot of social
theory. So the normative is things |Iike what Renee was
just tal king about, the attitudes that are conmonly held
and the ways in which those attitudes or beliefs are
per petuated t hrough nedi a, through advertising, through
what happens in our conmmunities, what happens in our
wor kpl aces when, for exanple, we fail to respond to an act
of harassnment or discrimnation and so forth. Does that
make sense? So that's the normative.

Structural is, if you like, in many ways a nore
tangi bl e and neasurable idea, and it is sinple
i nequalities. Econom c inequalities between nen and wonen
is an exanple of structural inequality, so the pay gap,

gaps in political representation of wonen and so forth.

M5 ELLYARD: Ms | nbesi, against that backdrop, you in your

statenment tal k about the variety of settings in which a
primary prevention initiative would need to take place.

Thi nki ng about the structural changes that m ght need to
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happen but al so about the normative changes, the changes
to people's beliefs as well as to what they see in their
society, what are the kinds of places where you woul d see

arole for primary prevention in fanmly viol ence?

M5 IMBESI: W tal ked earlier about the public health nodel,

and one of the tenets of a public health nodel or a
forthcom ng prevention framework is to outline the fact
that we need to address the drivers of viol ence against
wonen in all the everyday places they occur. So where
people live, learn, work, play, educate thenselves and
others. So in practical terns that's places like
wor kpl aces, | ocal governnents, sport and the comrunity
general ly, arts, media, popular culture, the online
environnment. There's differing terns around it - digital
environnent, digital environnents, but that's a place
where people live, work and | earn

Now | think what's inportant to think about in
light of some of those environnents where we can do this
work, we call them places or settings, is not only that
they are places where the drivers occur, so to speak, but
they are al so places where the community expects action to
occur. So sone recent survey research we did in Victoria
i ndi cated that well over 90 per cent of the popul ation
actual |y expect workplaces and sports clubs at every
| evel - local, club, state and national - to take a | ead
role on respectful relationships. So they actually are
wai ting for further action.

The other great thing about these settings is
that over the last 10 years and nore in Victoria we have
actually had a great deal of work going on in those

settings. So they are ready to continue the work.
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M5 ELLYARD: Dr Fergus, would you wish to add to that?

DR FERGUS: | think Renee covers it really well, but | think

| would just add that Victoria is probably better placed -
fromthe consultati ons we have done around the country,
Victoria has a lot going for it in terns of really taking
a lead in this next stage. So, as Renee said, there's

al ready been a great deal of work done in workplaces, in
schools, in sporting clubs, in local councils, as the
Commission | think wll hear nore of this afternoon.

There's a great sort of infrastructure that
exists in Victoria. An exanple is the role of | ocal
councils in doing nore community devel opnent and soci al
policy areas than exist in sonme other states and
territories, and there is a political will that has been
denonstrated, | think, in a bipartisan way over recent
years to taking this issue seriously.

So the situation that we have in Victoria at the
moment, if you like, is there's a sort of - there is an
infrastructure that in many respects is prepared to do
this work. As Renee said, there's a community expectation
that we will do this work. There have been these pockets
of good practice that have proven successful or shown
evi dence of effectiveness in various areas. What's
| acki ng, | suppose, is a coordinated and system c way of
pulling that all together and making sure that it happens
in a sustained and long-termway into the future, and

isn't vulnerable to shifts and changes in governnent.

M5 ELLYARD: This is one of the things that you take up in your

statenment, the need for change to occur not on a
proj ect - by-project basis, and the Comm ssion has heard a

| ot about a great many projects that in their own smal
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sphere were successful, but the need to have a nore
system c approach. Can | invite each of you to conment on

that matter?

DR FERGUS: Yes, | think this idea of a system c approach sort

of exists at two levels. A good exanple is schools. W
have seen sone fantastic work done in Victoria and across
the country in schools which has been what we cal
programratic or project led. |It's been often |ed by
comunity organisations who will go into a school, work
with them do one session or possibly nore sessions but in
the end are often leaving and the school is left to sort
of go on with their business, so to speak.

So by systematising that approach what we woul d
say is, "Yes, that's good; yes, it's worked; yes, it's
shown effectiveness and hel ped change attitudes, inprove
skills in respectful relationships” and so forth, but it's
only available to those students and those school s that
are lucky enough to live in a catchnent where those
comruni ty organi sations are servicing.

So what we want to see is that enbedded into
sonething that all schools do, and that neans
systematising into the work of the Departnent of
Educati on, who have recently shown good | eadership in
rel easing curriculum gui dance on this and piloting a
project that involves enbedded curricul um gui dance
positions in three of the regional offices, professional
devel opnent for teachers and support for schools to work
with the conmunity organisations and do a whol e school
approach to the issue. So that's one aspect of what
systematising looks like. It's about getting away from

putting the onus on conmunity organisations to do
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prevention work in your setting and making it instead
about the core business of that setting.

The other el enment of systenatisation is some sort
of statew de coordination and quality assurance mechani sm
that is going to ensure that good practice happens across
settings in a coordinated way and that that's done

according to standards and is eval uated accordingly.

MS ELLYARD: Ms | nbesi, the Conmm ssion has heard sone evi dence

and is going to hear sone nore evidence about particul ar
projects that have been funded by VicHealth in a range of
areas, including in the area of famly violence. From
your perspective how do we nmake that |eap between the
funding of a project and a systemthat m ght work for

everyone, not just the people in the project?

M5 IMBESI: | think it's an interesting point because, as Rosie

tal ked about earlier today and no doubt will continue for
the rest of the day, we are at this point of nomentum
wher e organi sations that have never thought of thensel ves
as having a role in gender equity, let alone violence

agai nst wonen and knocki ng on Rosie's and ot her people's
door, Qur Watch's door, saying, "Wat can we do," and
that's fantastic. But the risk we face is that the things
that they choose to do at that tine that suit their

organi sati on beconme prevention, becone the greatest
nmonment um around prevention without a strong centralised

| eadershi p that says, "Here's the plan. These are the
organi sations that are going to |l ead the charge regardl ess
of whet her three organi sations cone on board or 30," and
keep the plan and keep nonitoring the plan or the
mechani sm or whatever it is going forward so that that

wor k becones systemc in the sense that it's fed into a
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| arger plan and it also directly influences policy.
| think that's the opportunity we have now, is that we
have policy and system c change rather than program| evel

out there change goi ng on.

M5 ELLYARD: One of the things, | suppose, that arises if we

t hi nk about big plans and structures and system c change
is we have heard a great deal of evidence about the fact
that this is a problemfor everyone in the community to
solve. How do we strike the bal ance between big plans
driven by governnent on the one hand and the individual
responsibility that I think we can all say m ght exist

with every person to do their bit?

M5 | MBESI: | suppose one comment | would have - and we tal k

about this in our submssion - is if we have secured and
sustai ned investnent then within that we can have nultiple
nmet hodol ogi es, as we tal k about, the nore nultiple
strategies going on at the sane tine. So it neans that
you can have your direct participation progranms out there
in the small rural comunity as well as the big things
going on in Spring Street. So you have policy and

| egislative reformas well as participation prograns as
wel | as community strengtheni ng and advocacy and research
and nonitoring.

So the notion of a whole lot of different |evels
of change and |l evel of strategy, it's certainly worked to
date both at the level of the state, the State of
Victoria, and at the level of a particular setting. So in
a workplace, for exanple, that multi-Ilevel idea plays out
as well. You have the CEO and ot her | eadership giving
strong nmessages and neki ng comm tnent, incorporating into

core business, you have training prograns, e-bulletins,
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whatever it is to get all staff engaged as well as a whol e
| ot of stuff in the mddle, | guess, so that the policies,
procedures, everyday practices of that workplace align to
a broader goal that you can, | guess, scale that up to the
State of Victoria and | think we would see sone

si gni ficant change.

M5 ELLYARD: Dr Fergus?

DR FERGUS: | totally agree with everything Renee just said.

But, just to add to that, again it's a bit of a false

di chot ony whet her the governnent does it or comunity does
it. Oobviously the role of governnment, when we are talking
about sonething that is a crinme and a human rights abuse,
is to prevent it and provide a scaffolding, | think, a
scaffol ding and an infrastructure under which that can
happen.

What we absolutely want is the communities of al
sorts to be driving change in a way that is best suited to
their needs. So | suppose what the support of things like
st at ewi de nmechani sns and evi dence based approaches gives
to community driven activity is that it provides a sort of
framewor k and support under which they can identify what
are the particular needs in their communities, and
sonet hi ng we haven't had | suppose enough tine to talk
about is particularly how different fornms of
di scrimnation and di sadvantage m ght be interacting with
and col ouring the ways in which viol ence happens and in
fact the ways in which gender inequality is expressed, and
we need to be very flexible and adaptable in on the ground
activity to respond to that.

So it's definitely not an either/or, but | think

that those sorts of system c nmechanisns that we are
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tal ki ng about are sort of necessary to ensure the
sustainability and support to community organi sations to
do tailored and sort of bespoke approaches to the issue

that suits them

M5 ELLYARD: Ms Inbesi, one of the things you tal k about in

your statenment is the need for an appropriate workforce to
do sonme of this work. | wonder would you speak a little

bit about that.

M5 IMBESI: Sure. There's sort of a couple of different ways

to think about it and different levels. | suppose the
first notion to put in place is that the skills and people
and ideas that are needed, and to sonme extent the tools
that are needed, to do prevention are very, very different
to the skills and tools and decisions that are needed to
do crisis work.

So, while the specialist understandi ng of
vi ol ence as an issue is key to a prevention workforce,
it's actually a whole [ot of other skills that need to be
devel oped fromareas |i ke health pronotion, comunity
devel opnent, organi sational devel opnent. That's part of
the skill set around prevention and it's actually separate
to the training that nost at the coal face have at the
nonment .

So we have a strong interest, and |I know CQur
Wat ch does too, in developing a national and state
wor kforce that is specialist in primary prevention. But
then there's different nodels and ways of thinking about
how t hey m ght be deployed, so to speak. | have heard the
phrase "ground troops"” used. You sort of send out your
specialists into the mai nstream

But also | think we are going to m ss an
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opportunity right nowif we don't |ook at, for exanple,
the people in sone of those settings we tal ked about -
sports, workplace, |ocal governnent and schools - who are
doing their daily business and need to add prevention to
their kit and caboodl e, so to speak. So the specialists
in sports admnistration, the school principals, the human
resource managers, the health coordinators in |oca
governnents, if they have the tools and - accessible
resources at their fingertips to incorporate this work
into their day-to-day practice and incorporate into core
busi ness, that could be just as powerful as having a
prevention specialist sitting next to them | think it's
probably both, is what we need.

M5 ELLYARD: So it mght not be so nmuch a huge new wor kforce
but an additional skill and responsibility within an
exi sting workforce in very many comunity sectors?

M5 IMBESI: | think it is both. Part of the notion of
integrating prevention into the nainstreamand into core
busi ness i s bot h.

M5 ELLYARD: Dr Fergus, would you wish to add to that?

DR FERGUS: The only thing | would add to that as well is that
interns of integrating into the existing workforce that
i s about pre-service training and how can we get into
uni versity courses and TAFE courses. That's an investnent
for the future that neans, while there is an intensity of
effort in providing specialist workforces at the nonent
| think that's required, where we want to get down to is
where this is core business for varying sectors and that's
t hrough pre-service training as well.

M5 ELLYARD: May | turn to a different topic, which is thinking

about evi dence. What evidence do we have to date that
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nodel s that focus on gender inequity and inproving
under st andi ngs of gender roles have a positive influence

on the rates of violence agai nst wonen?

DR FERGUS: It exists at different levels and it depends on

your definition of "evidence" and so forth. At the nonent
what we do have is a sort of - there are several issues.
We have evidence of this sort of work at a progranmatic

| evel, particularly in schools but also a nunber of other
issues like mcrofinance initiatives, that do address
gender inequalities, whether economc or structural or
normative, having a positive inmpact in terns of reduced
perpetration for participants four to six years down the
track. One exanple is the schools initiative Safe Dates
whi ch works with young nmen and worren in US coll eges on

i ssues of gender inequality, respectful relationships and
so forth and has shown a significant reduction in

per petration.

COWMWM SSI ONER NEAVE: Can | just follow up with that.

| understand and | have read about Safe Dates, and it's
encouragi ng. But we are tal king here about nuch broader
prograns, aren't we? W are talking about trying to alter

community attitudes.

DR FERGUS: Yes.

COW SSI ONER NEAVE: | would like to press you a little on

whet her changi ng community - we could say we now live in a
nore equal society, a nore gender equal society, there is

still huge anmounts of gender inequality, than 20 or

30 years ago; yet that does not seemto have significantly
reduced the incidence of famly violence. Perhaps it has,
but I don't know of any evidence that that is the case.

So how do we | ook at the broad conmmunity attitude being
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reflected in what happens in the area of famly viol ence?

DR FERGUS: | think that's a great question, and | suppose the

cl ear answer of, "Here's your exanple of it being done in
anot her country and we changed attitudes and we measured
that against |levels of famly violence or violence against
wonen, " that doesn't exist. W haven't yet seen that
whol e of popul ati on change. | suppose that's where | was
getting to.

There is a building of the evidence, though, and
| think that that's not negligible and that's an inportant
point to note. So, one, we do have evidence that at the
programrmatic | evel these changes in attitudes do lead to
reduced perpetration in the future, and that's a really
i nportant piece of the puzzle, if you like.

We have a great deal nore evidence of these
prograns actually changing attitudes in the first place.
So we could deduce that if there were | ongitudinal
eval uations they may well show a reduced perpetration.

But there has been a real |ack of investnent in those
| ongi tudi nal eval uations that can show that direct I|ine.

But what we don't have and what is really the
next stage and one that | would argue we are really well
pl aced to sort of |lead here in Victoria is that whol e of
popul ati on approach that you are tal king about,

Comm ssioner, that's saying, "If we know that this can
work at a small scale and if we have seen from ot her
initiatives in public health, |ike snoking, road safety
and so forth, that if we do change attitudes, structures
and work at all of those levels, we do see a reduction in
the issue,” if we apply that sane nodel to fam |y viol ence

and vi ol ence agai nst wonen, given the infrastructure,
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given the will and the investnent that exists here,
| think we could be the jurisdiction that is the

experi nment and that shows that change.

COWMM SSI ONER NEAVE: Just as a matter of interest, follow ng up

on this, the Scandi navian countries are said to be
countries where there is nore gender equality than is the
case here. | don't know whether that's accurate, but
let's assune that as a premise for the nonent. Do we know
whet her there are | ower incidences of famly violence in

those countries, intinmate partner violence?

DR FERGUS: It's really tricky to neasure. |If you are |ooking

at the gl obal conparable studies |like the Wrld Health
Organi zation study then, yes, we would say yes. But then
there are a whole I ot of other factors in play to do with
econom ¢ status, devel opnent status and so forth. There
is arecent European - | think it was a Council of Europe
study I think under the new convention that |ooked at
conpar abl e rates across Europe and found a great deal of
variation and not this sort of clear |line of,

"Scandi navia, nore wonen in Parlianment, tick, therefore

| oner |evels of violence against wonen." It's not that
clear or straightforward. So | think the answer to your
guestion is, no, we don't have that data that shows

absol utely.

COW SSI ONER NEAVE: Thank you.

DR FERGUS: But, if | could just add, a lot of that data on

gender equality in the Scandi navian countries is purely
structural. It is purely going to economc, political and
so forth. W don't have a | ot of teasing out data on the

attitudes and the normative gender inequalities.

M5 | MBESI: \What is great about the forthcom ng nati onal
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framewor k, anmong many things, is that it will attenpt to
apply what | understand to be a world first to put a

t heory of change or an expl anatory nodel between the two.
So over 20 years, or 10, of the national franework we are
hoping for a reduction in violence agai nst wonen by doi ng
t hese things, and now here are all the strategies we are
going to try and all the things we need to test so that
after 20 years we can say to other countries or even other
jurisdictions, "Here's howwe did it, here's how that |ed
to that, and these are the strategies we woul d suggest in
bet ween, " because that's a gap at the nonent. W
understand there is a correl ati on between the two but not
all the explanatory |inks between them That's what we

are attenpting to do in the national franework

M5 ELLYARD: Just one final question for you, Ms Inbesi. The

conversation that we have had this norning has been very
overtly about viol ence against wonen. The definition of
"fam |y violence" in Victoria is nmuch broader. The remt
of the Commi ssion is nmuch broader. Although Qur Watch has
a specific focus on prevention of violence agai nst wonen,
Vi cHeal th doesn't have such a confined remt and woul d
have the capacity to engage in primary prevention
activities across the whole breadth of the definition.

| wonder to what extent have there been attenpts or are
there going to be attenpts by VicHealth to think about how
we prevent those other forns of famly violence where the

I ink between gender and violence is perhaps not so clear?

MS IMBESI: Yes, | think what's useful in terns of what

VicHealth and its partners have done to date that may be
applied beyond the adult nmle perpetrator setting,

| suppose, or the female victimis that our framework in
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2007 was really clear. The key underlying driver - and
this has been confirmed through recent evidence - is
actually about the m suse of power in a relationship. So
| would say in answer to your question a |lot of the
strategies that we have used and our partners have used to
address unequal power in relationships between nen and
wonen t hrough sports, workpl aces, |ocal governnent,
schools in the list can very readily be applied to other
forms of famly violence because what we are really trying
to do is make sonme of those behaviours and attitudes that
are acceptabl e now conpl etely unacceptable in the future.

To go back, | suppose, to the anal ogies that we
started with, there was a tine before ny tinme, that
| understand it was acceptable to snoke in your workpl ace,
tolight up in the office, and it was acceptable to have a
few drinks and then junp behind the wheel. What we hope
for is in the future it's unacceptable to think that any
formof famly violence is a private matter, just to be
handl ed over there or that it's over there at all. That's
what we want to make unacceptable in the future.

The other thing we want to nmake unacceptable in
the future is the idea that any one person should have
power in a relationship nore than the other or m suse that
power. So, on that basis, | think a whole |ot of the
strategies that we and others have devel oped would readily

be applied to other forns of famly viol ence.

M5 ELLYARD: Thank you. Do any of the Conmm ssioners wish to

follow up on that or any other matter with these

W t nesses?

DEPUTY COWM SSI ONER FAULKNER: | do have another matter
Ms Inbesi, | was interested in the comment that one of you
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made about the core elenents of the public health approach
which the |l ast el ement was neasuring. In your subm ssion
you tal k about the neasurenent you are using at the nonent
is the gl obal gender gap index. M first questionis is
that the best we have at the nmonent. |If we wanted to know
whet her we are having an inpact on attitudes, is that the

best we have at the nonent?

MS | MBESI : It is in one sense, Conm ssi oner. I n one sense we

need to continue to neasure what those indicators are at a
popul ation level in relation to gender equity and to be
able to conpare them across countries. So in that sense
the index fulfils a purpose.

What it can't fulfil and what we are busily
wor ki ng away on anobngst our many organi sations is how we
measure the outcones of prevention. So in the last five
to 10 years in ternms of the work that VicHealth has done
with its partners our neasurenent has |argely been around
what ki nd of inpacts has this had at the programatic and
t he organi sational |evel, because we are also in the
busi ness of building practice. So it's too early in the
sense that we are just working out what the prograns | ook
like and it's too early to expect a reduction in violence.
So we are gathering data along the Iines of what are we
creating in ternms of programinpacts.

The opportunity I think we have now going forward
is to link those programinpacts across settings but also
link those to gender equity outcones at a popul ation
level. So what we do in, for exanple a workplace program
to build gender equality, how m ght we understand that in
a broader context of Australia or Victoria trying to

achi eve better outconmes for workforce participation, for
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exanpl e, for wonen, how does one drive the other and how
m ght we understand those in a cohesive franmework.

DEPUTY COWMM SSI ONER FAULKNER: At the nonent it is quite
possi bl e that you woul d have what you m ght term
successful interventions and prevention and wll have no
i npact on this gender global gap?

M5 | MBESI: They may have an inpact, but we don't have an
expl anatory nodel and I would say we haven't done the
research to make the Iink conclusively.

DEPUTY COWMM SSI ONER FAULKNER: The interesting nunber in there
is in the subindices, and Australia has slipped to a very
poor position in being nunber 70 for health and survival.
Can you tell nme what's driving that?

M5 IMBESI: |'mactually not an expert on that, Commi ssioner.

Il wll comment to the extent that | can. | suppose

| would point to another aspect of VicHealth's work which
isinrelation to health equity. W have a framework for
that called Fair Foundations, which is really built upon
the idea that you can do all the prevention work you |like
but if you don't tie that to an understandi ng of how
different sections of the popul ati on are already
positioned to receive those health benefits or pronotion
benefits or not then we can't expect the outconmes to reach
them or be beneficial for themin equal ways. So the
notion of tying an equity framework to everything we do,
be it snmoking or famly violence or obesity, | think m ght
go sonme way to help to start to think about how we coul d
make a link there.

DEPUTY COWMM SSI ONER FAULKNER: On reading that, my inpression
was that if you worked on this health and survival

conponent it would quickly nove yourself up, and | just
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wondered whether it had anything to do with viol ence
agai nst wonen. Perhaps at sone stage you night be able to
send sonmething else that gives ne a bit nore detail on

that. | would appreciate it.

M5 I MBESI: Yes, with pleasure.
COW SSI ONER NEAVE: | do have one further question. As

| understand it, nearly all the international research has
focused on intimate partner violence and the |ink between
that and gender inequity. |Is there any general research
on incidences of violence in society - and we are talking
now about other fornms of famly violence - and what that
can be linked to? |It's perfectly possible that if you
have a high I evel of gender inequality then you al so have
nore hierarchical attitudes towards, for instance,
children and nore children are being injured and killed
and so on. But is there any evidence to that effect that

links other forns of violence?

MS IMBESI: To the extent, Conm ssioner, that in our recent

review of literature in the build-up to the nationa
comunity attitude survey, so we were |ooking at what are
the drivers, found stronger evidence in relation to a
driver of violence being |inked to exposure and acceptance
to violence nore broadly. So it doesn't quite get to your
guestion, but the notion of there being a |ink between
gender inequality and exposure to violence nore broadly as
drivers of famly violence or violence against wonen is

sonething that we are starting to understand nore clearly.

COW SSI ONER NEAVE: So how do we conpare the gender inequality

contribution with the attitudes to violence generally?

DR FERGUS: This is an issue that | think we are really, really

struggling with at the nonent and particularly under that
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national framework research | tal ked about. So where we
have conme to on the review of the literature and through
the consultations is saying, "Yes, there is this thing
cal l ed gender inequality, but let's think about the ways
in which violence is | earned or condoned or normalised
across society.”

So there is a whole |ot of research. WHO has
sort of led a big global agenda on prevention of violence,
various fornms of interpersonal violence and a lot of it
does overlap then with viol ence agai nst wonen and fam|ly
vi ol ence. But one of the big things, | suppose, that's
com ng out of that thinking as well is that the violence
that is normalised and the violence that is condoned and
the violence that is often glorified is again often male

violence. So there is a gendered elenent there as well.

COMM SSI ONER NEAVE: It is male against male a lot of it, isn't

it?

DR FERGUS: Yes, exactly, whether it's against nmen or whether

it's agai nst wonen, and we have that PSS data here that is
up to 95 per cent of the reports of violence against
anyone is perpetrated by nmen. So there is a way in which
we are constructing violence as masculine that is an issue
as well. That isn't to bring everything back to gender
inequality, but it is just to showthat it's a very
difficult thing to unpick and say one issue is separate

fromthe other.

COW SSI ONER NEAVE: A question that | have is it seens to ne

that an awful lot of work is being put into the basket of
gender inequality when we al so need to | ook at the

exi stence of violence in our society and how we m ght

reduce that. | assune fromwhat you are saying that this
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i s an ongoi ng debate. But I'mnot quite sure where

Vi cHeal t h has gone on that issue.

M5 IMBESI: | think that's right. |It's an ongoing debate and

possi bly will be ongoing for the duration of tine that we
continue to conduct research in this area. So every
10 years we mght get a fresh insight would be a wonderful
t hi ng.

But inrelation to the last part of your
question, Conm ssioner, the VicHealth view is that
addressing violence nore broadly or nal e use of violence
nore broadly is not at all inconsistent with the kind of
strategi es and prograns that we have already initiated to
address the m suse of power by nen agai nst wonen. So
there's no inconsistency there. How you franme it, how you
phrase it, what's your |eading nessage in a training
session for exanple may shift. But the goals are actually

conpl etely consi stent.

COW SSI ONER NEAVE: This is a difficult question to ask, but

| will ask it all the sane. |Is there a danger that in
focusing so much on gender inequality you may | ose sone of
the men who you m ght otherwi se be able to enlist in your

attenpt to reduce violence in the comunity?

M5 | MBESI: That's a really inportant question. | think one of

the great things about the length and depth of work that's
gone on in Victoria is that we have | think very

sophi sticated and nuanced ways of making sure that we are
continuing to engage nmen, all kinds of nmen, but also to
keep a view to who we are not engaging so we never get too
carried away with our own success, | suppose, and think
everyone is convinced. W know that's not the case, and

nor should it be, because there wll always be |ines of
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contention.

But, for exanple, at a very kind of mcro |evel
inrelation to workforce devel opnent we have run a short
course in the prevention of violence agai nst wonen for a
nunmber of years. W always attenpt to have a nale and
femal e trainer delivering that course. Now nore recently
we have developed - and it is very wordy - a male Train
t he Trai ner nodel because we understood that for nen to
cone to that trainer role they actually needed to
undertake specific skill devel opnent and, | guess,
knowl edge devel opnent of their own. So that for ne is an
exanpl e of how sophisticated our work has becone. That
certainly doesn't engage perhaps the nore resistant or
di sengaged nen, but as an exanple of we are not just kind
of putting one nessage out there and thinking everybody
will cone toit. There is a whole |ot of ways to engage a
whole lot of different nmen and to continue to nonitor who
is not convinced yet.

COWM SSI ONER NEAVE: Thank you.

M5 ELLYARD: | ask that the wi tnesses be excused and that the
next panel of w tnesses conme forward. That's Dr Flood,
Dr Dyson, Ms Nagle and M Hol nes.

COW SSI ONER NEAVE: Thank you very much i ndeed for your
evi dence.

<(THE W TNESSES W THDREW

<SUZANNE JOY DYSON, affirnmed and exam ned:

<KELLI E NAREEN NAGLE, affirnmed and exani ned:

<SCOTT ANDREW HOLMES, sworn and exam ned:

<M CHAEL FLOCD, affirnmed and exam ned:

M5 ELLYARD: My | start with you, please, Dr Dyson. Were do

you work at present?
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DYSON: | work at the Australian Research Centre in sex,
heal th and society at La Trobe University.
ELLYARD: Can you give a brief summary of your professiona

background and your present research interests?

DYSON: Yes, | originally trained as a nurse. After a |ong
career in the comunity sector, | entered the acadeny in
the early 2000s, did a PhD and have since graduating in
2007 worked as a full-tine researcher.

ELLYARD: And your areas of research?

DYSON: Broadly speaking, sexuality and gender, with a focus
on sexuality education and prevention of viol ence agai nst
wonen.

ELLYARD: You have nmade a statenent to the Conmission that's
dated 4 August 2015. Are the contents of that statenent
true and correct?

DYSON: They are.

ELLYARD: May | turn to you, Ms Nagle. Where do you work at
present ?

NAGLE: The Munici pal Association of Victoria.

ELLYARD: What is the role that you performthere?

NAGLE: | ama policy adviser in the prevention of violence
agai nst wonen.
ELLYARD: What is the history of your involvenent in this

sphere of prevention of violence agai nst wonen and the
pr of essi onal qualifications that you have?

NAGLE: | have worked in |ocal government in the prevention
of violence agai nst wonen for about the | ast eight years,
and prior to that worked in the honel essness and public
housi ng sector for 15 or so. So conmunity devel opnent is
nmy background.

ELLYARD: You have made a statenent to the Conm ssion that
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is dated 28 July 2015. Are the contents of that statenent
true and correct?

NAGLE: Yes.

ELLYARD: You have attached to your statenent a copy of the
subm ssion that the MAV has nmade together with sone other
materials that you have nmade avail able to the Comm ssion.

NAGLE: | ndeed, yes.

ELLYARD: Can | turn to you, please, M Holnes. Were do
you presently work?

HOLMES: Starting work today with YMCA Australi a.

ELLYARD: And what role are you going to be performng
t here?

HOLMES: Proj ect nanager, health pronotion.

ELLYARD: What has led you to that role? Can you sumari se,
pl ease, your professional background and experience?

HOLMES: | originally trained as a librarian. | then
trained as an Anglican priest, and then four and a half
years ago | began working in the preventing violence
agai nst wonen sector working with VicHealth funded
projects both with Darebin Gty Council and nore recently
with YMCA Victoria. The YMCA Victoria role has now
concluded, and I'mtaking up a role effectively taking the
| earnings fromthat project to the YMCA Australia, right
across Australi a.

ELLYARD: You have made a statenent to the Conm ssion that's
dated 26 June 2015. Are the contents of that statenent
true and correct?

HOLMES:  Yes.

ELLYARD: You have attached to your statenment a nunber of
docunents, including sone materials arising fromyour work

at the YMCA and with the Anglican Church?

|:MB/ TB 10/08/15 2404 DYSON/ NAGLE/ HOLMES/ FLOOD XN

Royal Comm ssion BY M5 ELLYARD



© 00 N oo 0o b~ w NP

W NN NN N NN NDNNDNNRN R R P B R B R B R
O © 0 ~N o U0 A W N P O © 0 ~N 0o 0 M W N B O

w
=

> 3

» 3

DR

. DT

HOLMES: Yes.
ELLYARD: May | turn to you, Dr Flood, please. Were do you

wor k at present?

FLOOD: | work at the University of Wl 1l ongong in New South
Wal es.
ELLYARD: What is your role there?

FLOOD: |I'ma senior lecturer and ARC Future Fell ow.
ELLYARD: Coul d you sunmmarise, please, your professional

background and your research interests?

FLOOD: Sure. | did a PhD at the ANU i n Canberra,
conpleting in 2001. Since then | have had a series of
research and teaching positions in academ a, and | have
al so had sone invol venent as a community educator and
advocat e.

ELLYARD: You have nade a statenment to the Conmm ssion dated

9 July 2015. Are its contents true and correct?

FLOOD: Yes, they are.

ELLYARD: May | invite first you, Dr Flood, but others may
wi sh to add, to consider, carrying on fromthe discussion
we have had with the previous wtnesses, if we think about
changing cultures and famly violence, what is the culture
that we are trying to change? At what |evel are we
pitching ourselves? |Is it about violence? Is about
gender? 1Is it about fam |y violence specifically? How
are we to approach this issue? Can | invite you
Dr Flood, to start?

FLOOD: In ternms of changing culture we are talking in part
about sort of general social norms, the things that nen
and wonen in comunities think are appropriate and
acceptable forms of behaviour in their relationships, in

their famlies, with their children and so on. But we are
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al so tal king about particular sets of values and beliefs
to do, for exanple, with gender roles, to do with
sexuality, and to do with conflict and comuni cati on and
so on. Culture is sort of diverse and nmulti-layered. So
you can tal k about the culture of a football club as well

as the culture of a community or indeed an entire country.

M5 ELLYARD: Dr Dyson, can | invite you to take up that issue?

DR DYSON: Yes, | conpletely agree with what Dr Fl ood said.

| think it's very nmuch those viol ence supportive attitudes
that we are tal king about. So it's not so nmuch going into
groups and saying, "This is about violence agai nst wonen".
It's by saying, "Here is the reason we are here, but what
we are going to tal k about is equal and respectful

rel ati onships."”

M5 ELLYARD: So when we tal k about equal and respectful

relationships can | invite you to unpack a little bit what
we nmean by the words "respect” and "respectful " and

whet her we al ways nean the sane thing when we say it?

DR DYSON: | think there is a general understandi ng that when

we use the word "respect” we are tal king about sort of
general sense of fairness and equity. But if you get a
group of people together and start tal ki ng about what they
mean by respect it's usually a lot nore conplex. So in
fact | did that earlier in the work that I was doing, sat
down with a group of coll eagues and we brai nstornmed, and
10 sheets of butcher paper later we still hadn't really
come to what we saw as a neat definition.

There has been a | ot of work done on respect in
separate fields that recently | have been | ooking at. For

exanpl e, sone people when they say, "You will respect ne

are tal king about fear. They are not necessarily talking
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about that general sense of fairness and equity. So
| think we need to be really clear when we are talking
about respect what kind of respect we are tal king about

and that we are pronoting that sense of fairness and

equity.

M5 ELLYARD: Sone of the discussion with the previous w tnesses

took up the issue of gender equity and gender i nbal ances.
M Hol nes, in your statenent you talk about sone work that
you do that contrasts gender as against sex and the way in
whi ch that can be a useful way to unpack sonme of these

i ssues. You used a particular exanple. | wonder if you
could give the exanple that you used in sone of your work
to encourage people to think about what gender is and what

gender isn't.

MR HOLMES: | think you are referring to the Huggi es

adverti senent.

M5 ELLYARD: | am

MR HOLMES: Sone years ago Huggi es Nappi es began an

adverti sement which pronotes the idea of different nappies
for boys and for girls there. There is supposedly a

bi ol ogi cal difference why those nappies need to be
different. But essentially everything in the ad is
actual |y about ideas about nmen and wonen. So you see the
boys playing with dinosaurs, they are outside, they are in
bl ue clothes. The girls are inside playing with
princesses.

None of that has anything to do with biology as
all. It is constructed ideas around how boys and girls
shoul d behave, the sorts of toys they should play wth.
What that ad does is conflate those two things. It has a

bi ol ogi cal sort of basis, but it actually tal ks about
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constructed ideas. That sort of confusion | find is often
in ny work and in the workplace; that sort of confusion
about the difference between sex and gender is a very
conmon one.

It | eads of course to people therefore thinking
that our sex is our destiny; that those sorts of things,
those attitudes around the sorts of jobs you should do,
the sorts of ways you shoul d behave as nmen and wonen, that
those things are fixed and can't be changed. Qut of that
of course cones then gender inequality because those sorts
of fixed ideas becone then systemc, as we heard in the

earlier w tnesses.

M5 ELLYARD: Dr Flood, in your statenment you make the point

that you find it useful to address this issue through the
i dea of masculinity and, rather than speaki ng about

gender, speaking about masculinity. Could you unpack for
t he Conm ssion, please, what you nean by that and why you

find that to be a preferred approach?

DR FLOOD: Sure. It is not that | think that we shoul d not

speak about gender and instead speak about masculinity.
It is nore to speak about gender, to speak about nen's and
wonen's roles and the neanings we give to being nmale and
femal e, and part of that is masculinity, part is the
meani ngs we give to being nmen, the ways we rai se boys into
men and the ways in which nen's |ives are organi sed.

In ternms of the kind of violence prevention field
what's becone very, very clear is that there's a
conpelling rationale for engaging men in this work. It
shouldn't be the only thing we do, but part of our work in
preventing and reducing famly viol ence shoul d be engagi ng

men in that work. There are three reasons for that.
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One is that the perpetrators of famly violence
overwhel m ngly are nen, although nost nen at |east in
Australia don't use famly violence. Second, that
perpetration itself is shaped by masculinity; it is shaped
by the neanings we give to being nen, and there is
conpelling enpirical evidence that a key predictor of the
i kel i hood of nmen using violence is their attitudes about
being a man, their attitudes towards thensel ves as nen,
their attitudes towards gender roles. The sane is true
for sexual violence as well. So it is overwhelmngly done
by men. It is shaped by masculinity.

Third, and nore optim stically, nmen have a
positive role to play. Men both publicly and privately
i ncreasi ngly are speaking out and saying they see this
vi ol ence as unacceptable and so on. So very pragmatically
| think in the field there's been a growi ng enphasis on
the need to engage nen because of the sense that progress
depends in part on engaging nen to play a positive role in

their communities, in their famlies and so on.

M5 ELLYARD: Ms Nagle, fromyour perspective in your work what

has been the inportance of engaging the nen in the
organi sation who were | eaders to carry the work of the MAV

f orwar d?

M5 NAGLE: Firstly, there's nore nmen in senior |eadership

positions both as elected councillors and in executive
roles. So it has been really inportant to engage themin
this discussion. But, nost inportantly, | think they see
that not including gender equality as part of their

deci sion making is actually poor decision naking. So it
is actual ly about good business practice to ensure that we

are valuing the voices of wonen in all that we do, because

.DTI: MB/ TB 10/08/ 15 2409 DYSON/ NAGLE/ HOLMES/ FLOOD XN

Royal

Conmi ssi on BY Ms ELLYARD



quite often it is actually gender blind inadvertently.

M5 ELLYARD: At this point | want to ask the nmenbers of the
panel to |look at a video that we have arranged to show
which is a video with which I think you may all be
famliar. It goes for a few mnutes. | apologise there
isn't a screen in front of you. After you have watched it
| will ask you sone questions about it.

(Video played to the Comm ssion.)

M5 ELLYARD: Thank you. So can | ask each of the panel to
comment on firstly a couple of issues. How does that work
as a violence prevention strategy and how woul d you
anal yse the nessages that that particular strategy is
sendi ng about vi ol ence and the roles of nen and wonen?
Can | start perhaps with you, Dr Fl ood?

DR FLOOD: It's interesting. | had never seen that before and,
on the one hand, it speaks to the ways in which boys and
men in general - the majority of boys and nen reject the
kind of sinple acceptability of violence agai nst wonen.

On the other hand, it tells us that sonmetines that
rejection | think is based in chivalry, in notions of,
"Adrls as weak; you should never hit a girl."” | think
soneti nes the boys who say, "You should never hit a girl,"
are the same nen who may be quite prepared to hit their

W ves precisely because of those sane beliefs actually. |1
don't know if we are neant to |like that or not.

M5 ELLYARD: It is not a trick question.

DR FLOOD: But | have a nore m xed feeling about it's appeal to
boys and nen. | think there are better kinds of soci al
mar keting strategi es which do nobilise boys and nmen's
exi sting resistance to violence than that.

M5 ELLYARD: M Hol nes?
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VR HOLMES: | would have a simlar reaction. It | ooks at a

first viewng as though it's got a good nessage that we

have sonmehow | ost our innocence when we've beconme adults
and lost that thing that prevented us fromhitting, but

when you actually analyse it it is reinforcing sone very
sexi st attitudes about the roles of nmen and wonen. The

coments that the boys nake about the girl, "You're

pretty. Your shoes, your hair,"” again it is reinforcing
that the value of wonen is their looks. So in that sense

for me it's problematic.

M5 NAGLE: | agree. At first look you think it is a positive

nmessage, but certainly it is about girls as weaker - that
definitely cones through - and then it's about their | ook,

which just reinforces all of those stereotypes.

DR DYSON: Absolutely. | think a couple of things that

occurred to me - and | conpletely agree wth what
everybody else has said - first of all, | thought these
ki ds know the rules and maybe that's why famly viol ence
is so often a private affair, because you are not subject

to the rules of the public. Only one of those kids said,

"I"'" m agai nst violence.” The others, "No, no, it's not the
t hi ng you do."
The other thing is about the nessage. | think we

saw sonething simlar to that in those comunity foot bal
cl ubs when we tal ked about viol ence agai nst wonen, and we
saw it in workplaces too. Inmmediately people started

| ooking to, "Well, here's a problem W have to fix it."
Rat her than a structural problemin community footbal

cl ubs being no lighting in the car parks for wi nter ganes

when people are using the car park at night and wonen

feeling insecure about that, it wasn't, "Well, let's go
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out and make sure that the council funds lighting," it
was, "All right, we better have patrols, and we are going
to protect the wonen." So there's a real disjuncture

bet ween the notion of equality and nen and wonen both
bei ng subjected to violence in dark car parks at night.

It was all about chivalry and trying to protect wonen.

M5 ELLYARD: All of those boys respected that girl, it would

appear, but does this unpick sonme of the difficulties with

using the word "respect” to describe the way we want

people to relate to each other?

DR DYSON: Yes, it goes sonme way towards that, or to having a

real ly cl ear understanding of the connection between

equity, equality and respect.

M5 ELLYARD: Can | turn then to consider the question of, if we

assune that we are trying to change attitudes on a w de
range of levels both relating to violence, relating to
conceptions of gender roles and so forth, what's the nodel
we shoul d use? Dr Dyson, in your statenent you offer sone
critique, as the previous w tnesses have as well, about
the public health nodel as being the nodel that in
practice we are using but sone limtations on that nodel.

Can | invite you to reflect briefly on that, please?

DR DYSON: | think I would agree with the kinds of |imtations

that Lara Fergus raised in her witness statenent earlier.
For me it's not so nmuch about the public health nodel as
about the theory of change. Oten it's done in a kind of
very out put focus node w thout thinking about sonme of the
conpl exi ties about gender and power and what is going on
i n groups when you are tal king about the kinds of
attitudes we saw in that video.

So there are other nmodels and there are | think
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ot her nodels that haven't really been tested in Australia
that nuch. For ne it's much nore about the delivery of
the programthan it is about the actual franmework of the

progr am

M5 ELLYARD: Dr Flood, can | invite you to comment on that?

DR FLOOD: | actually thought there was a very val uabl e

intervention in fact fromDr Fergus earlier this norning
tal ki ng about the value of cultural and structural change.
' m al ways di smayed when | hear that, "Qur project is
culture change," because | think that's not enough.

Cul ture change is central to our work, but it doesn't
entirely define the work. W have to al so change the kind
of structural conditions of nmen's and wonen's |ives.

For exanple, there's good gl obal evidence that
gender inequalities in patterns of work, in patterns of
deci sion making, in patterns of political power and so on
are tied to levels of famly violence. Lori Heise just
did a global analysis |ooking at those indicators and
linking themto levels of famly and intimate partner
vi ol ence. She wasn't only asking about what was in
peopl e's heads. She was asking, as Lara put it, about the
ways in which nmen's and wonen's |ives are organised.

| don't think the public health nodel, though
singl e-m ndedly focuses on culture. | think the problem
has been in its application. The public health nodels -
public health work and its application have often focused
just on attitudes, as if the problemwere reducible to
attitudes. It is very, very clear from40 years of
research that the problem goes beyond attitudes. The
probl em al so concerns practices, nmen's and wonen's

everyday lives and the way we treat each other and so on,
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not only the way we think.

So | think a public health nodel is a great place
to start in ternms of preventing and reducing famly
viol ence. But we have to nake sure that we don't limt it
to a focus on the individual attitudes, that we address

social and structural inequalities and so on.

M5 ELLYARD: Can | then take up the question of what each of

you, Dr Flood and Dr Dyson, have identified as the core
el ements of effective prevention strategies. Dr Flood,
you take this up at paragraph 10 and foll ow ng of your
statement. Dr Dyson, it's at paragraph 57 and follow ng
of yours.

Can | go to you, please, Dr Dyson, first. From
t he various pieces of work that you have done, sone of
which I'mgoing to ask you about, and | think you nmake the
point that there haven't been any revol utionary pieces of
change yet, but from your observation there are certain
key factors that are central to a prevention project
getting sonme traction, and I wonder could you tell us what

they are and why those four have been identified?

DR DYSON: Sure. | think building on the work that was done

back in 2009 when we started to have a franmework for sone
of the kinds of things that are really inportant as
factors for success, so things |ike a coherent theoretical
framework, prograns |ed by well-trained, flexible
facilitators with a clear understanding of the theoretical
basis for violence prevention, and subjected to high
quality eval uation, some of the things that for ne have
come out - to summarise sone of the things that have cone
out fromthe progranms that | have eval uated, the notion of

an aut horising environnent - and again | think Lara was
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tal ki ng about this w thout using that |anguage earlier
where we know that it's really inportant for | eadership to
be on board, the kind of structural change M chael is

t al ki ng about where we have government policies, where we
have the nmedia sending out positive nessages about change
and not supporting the idea of wonen being conplicit in

vi ol ence, for exanple, that they asked for it, that she
dressed in a certain way, those kinds of things. So

| eadershi p and an authorising environnment | think are
really inportant factors.

I n education prograns | think we have seen too
many progranms that are the kind of death by Powerpoint
where people get |ectured about, "This is what violence
agai nst wonen is and this is what you nust do to change
it"; whereas if you use a critical pedagogy approach,
treating people as adults who are capabl e of working
t owar ds change t hensel ves once they grasp the issues and
get on board with it, and we saw that very nuch in the
YMCA wor kpl ace change program at the very |local |evel, and
| think |ocal ownership is another thing that's really
i nportant.

So, yes, we need the policies from above and,
yes, we need peopl e having conversations with each other
that aren't aggressive or angry, that aren't setting up
men agai nst wonen. | think we have to get rid of that
Venus and Mars kind of approach to gender and start having
conversations with each other. So the critical pedagogy.

A process orientation to change; that this isn't
about saying at the beginning, "This is what we wl|
achi eve," and expecting it to be exactly the sane at the

end. Wen you go in and you work with people to

.DTI: MB/ TB 10/08/ 15 2415 DYSON/ NAGLE/ HOLMES/ FLOOD XN

Conmi ssi on BY Ms ELLYARD



© 00 N oo 0o b~ w NP

W W N N N DD N D DD DD MDD PP PP PP, ERE R
R O © 00 N oo o Ao W N b O © 0o N oo O b~ w N+, O

facilitate change and | et themtake ownership of it, it
will often end up different, but not necessarily worse.

We don't know all the answers in the beginning. So

al l owi ng organi sations, individuals within organi sations
and groups to work towards the kind of change they want to
see with sone | eadership and sonme gui dance can nake a huge
di ff erence.

The fourth thing I think is absolutely essenti al
is a strengths based approach. So too often we see
starting with the negatives - wonen are downtrodden; nen
are terrible creatures who will attack wonen - rather than
sayi ng change has been under way in our society for
decades now, and they have been really positive. Men have
taken a much bigger role in the care and raising of their
children. They are not now these kind of distant people
who kids only see at bedtinme. They are people who | ove
them and care for themin all kinds of ways. That's about
gender equity. That's about noving towards a different
kind of gender. That's already happening.

So for me we go into a setting and we say, "There
are great things about this setting. How can we build on
t hem whil st thinking about what we need to change?”

Again, in the YMCA we saw fantastic conversations
happening at the | ocal |evel where there had been a kind
of grunble going on for a long tine but people hadn't ever
been given the authority to change, which having Scott

t here and having the YMCA on board and VicHeal th creating
t hat aut horising environnent encouraged people to start

havi ng those conversati ons.

M5 ELLYARD: M Holnes, can | turn to you. The YMCA proj ect

that Dr Dyson is tal king about is a project which you | ed,
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funded by VicHealth over a period of three years. Can

| invite you to reflect on the inportance of an

aut hori si ng environnment or, in other words, an environment
whi ch supported or was encouragi ng of change in the work
that you did and then perhaps sonme of the other factors as
wel | about how the change was contenpl ated and the extent
to which you relied on people's strengths rather than

their weaknesses?

VR HOLWMES: | think what Dr Fl ood nenti oned before is rel evant

interns of what we would call a whole of organisation
approach; so not just trying to change attitudes, but we
deliberately went in to try and actually work at al
| evel s of the organisation. So the authorising
environment was that this was an official program but the
aut horising environnent also was that it wasn't just the
CEO who was doing it; it was an expectation that everyone
across the organisation had a part to play in achieving a
different way of thinking about how gender was perfornmed
and enacted and how equality was performed and enacted
within the organisation.

Dr Dyson particularly referred to sonme of the
| ocal actions. W had four of our centres that were
chosen as pilot sites to take an action | earning approach
to their place of work. That was certainly a very
power ful approach - particularly in three of those four
centres - in that they were authorised to | ook at their
wor kpl ace, what was going really well in terns of
respectful rel ationships, gender equality, what could be
done differently, and to think up their own solutions to
how t hey m ght do that.

For instance, one of those places began to put
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gender equity statements in their position descriptions so
t hat when people were applying for jobs at that centre,
right fromthe nonent they applied for a job it was very
clear that this organi sation was one that had expectations
about gender equality, about behaviours that didn't

rei nforce gender stereotypes.

Anot her one of those centres was in the habit,
when they rented out part of their facilities for
children's parties, to give invitations that the parents
could send out and they had invitations for boys' parties
and invitations for girls' parties. They realised that
that was actually reinforcing gender stereotypes. So they
changed the invitation so it was a single invitation that
coul d be used for anybody.

So those sorts of ways, as Dr Dyson was talking
about, people were able to in their own way and with their
own observations start to make changes that had - it |ooks
like it's a small inpact, but actually it's quite a |arge
soci al inpact on the way that people conceive of gender

and gender rel ationshi ps and gender norns.

M5 ELLYARD: Ms Nagle, fromthe perspective of sone of the

initiatives within |ocal governnent can | invite you to
coment on a couple of the initiatives that have perhaps
grown out of the greater sense or awareness people had

about gender equity?

M5 NAGLE: Certainly. Part of my role is currently working

with statew de networks in different disciplines and
different areas of social policy, whether that is nmaterna
and child health, early years. Certainly there has been
gender equity training done at an early years |evel that

has had educators really rethinking the way that they are
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communi cating with kids and sort of growing little boys
and girls to think of each other as equals, which is a
real ly amazing opportunity.

The work of libraries as well - a |lot of wonen
use libraries as refuge if it's not safe to go hone. So
rai sing the awareness of librarian staff to nake sure that
they are aware of how to respond safely to wonen and
safely offer support if they feel there is a need, but
al so just to communi cate wonen's voi ces through posters
and books and pronmoting fenale | ead characters in
children's books. So one of the councils has just put
together a children's picture book Iist that breaks down
gender stereotypes. So the libraries network are really
keen to just go and procure those books and nake sure they
have those books in their collection and that they are

pronoting those to famlies.

M5 ELLYARD: One of the issues that was identified by Dr Dyson

as inportant was an authorising environnment, |eadership
perhaps. From your perspective, what was the role that's
been played in |ocal governnent in the role of |eaders as

opposed to, | guess, the work of the peopl e underneath?

M5 NAGLE: The | eadership that's been denonstrated has been

quite phenonenal in a quite relatively short period of
time. | would suggest that in 2006 there woul d have been
one or two councils that saw that they had a role in this
at all, apart fromobviously the soft entry points from
maternal and child health to famly viol ence services.

We now have | eadership statenments right across
the state. The MAV introduced their own | eadership
statenment in 2012 on behalf of all 79 councils. W have

many CEGs and mayors that are White Ri bbon anbassadors.
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Many councils actually started off, | would suggest, wth
Wi te Ri bbon action teans that then actually grewinto a
whol e suite of actions across the entire year and not
limted to the 16 days of action.

We have the gendered | ens bei ng put across
counci | business. W have gender equity strategies.
Council will see there are three rationales for a gender
equity approach, and that is the health and wel | bei ng of
conmmuni ty, organi sational performance but al so the
prevention of violence against wonen. So councils again
have been | eaders in the introduction of famly viol ence
| eave for staff. 60 councils now have |eave for famly

viol ence for staff to access | eave.

M5 ELLYARD: From your observation what's driven that change?

How was it that it cane to be on the agenda, the
mai nst r eam agenda, of council over such a short period of

ti me?

M5 NAGLE: | think the relationships that council have with

their coomunity. So the police, the community health
settings, the famly violence services nade themrealise
that their health and wel | being plans needed to refl ect
what was going on in their community. So, even though the
famly violence wasn't a priority in the last state health
pl an, there were 148 actions in council health plans to
prevent viol ence agai nst wonen. So they absolutely see
this as part of their |eadership role and the well being of
communi ty.

But there are so nmany inportant services that
counci|l are providing; so making sure that our emnergency
managenment plans in every |ocal government area actually

takes account that famly violence is likely to commence
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and escal ate during and post disaster, whereas we have
never had gender and fam |y violence included in our
emer gency nmanagenent strategies.

Qur early years frameworks have actually been
gender blind and not tal ked about the unconscious bias and
privilege given to little boys, and little girls grow ng
up thinking they are less than. Maternal and child health
are required by legislation to ask at the key ages and
st ages about whether nuns are feeling safe at hone and the
referrals to famly violence services, which | mght add
are gridlocked and they can't actually make the referrals
that they really desperately want to be able to do to the
specialists they need to refer to.

Local laws officers see famly violence every day
when they are visiting hones, renoving dangerous dogs and
negl ected animals. The |Iinks between famly viol ence and
pet abuse and dangerous dogs are well known by speciali st
servi ces, but we have never brought the |ocal |aws
officers into the mix and actually trained themup to
identify and safely offer support, which we have now
started to do. It is not a systematised approach, though.

But it has been a really positive start that we
have been offering the Conmon Ri sk Assessnent Franework
level 1 training to local |laws officers across the state
in partnership with the famly viol ence regional
i ntegration coordinators which has conme out of the
experi ence of one council that renoved a dog against a
wonman' s expressed w shes, saying that she would be bl aned
and feared for her safety, but they said they had to
remove the dogs. That wonman | ost her six-nonth pregnancy

and spent a consi derable anount of tine in hospital

.DTI: MB/ TB 10/08/ 15 2421 DYSON/ NAGLE/ HOLMES/ FLOOD XN

Royal

Conmi ssi on BY Ms ELLYARD



© 00 N oo 0o b~ w NP

e N S T i e e e
© 0 ~N o U1 A W N B O

20
21
22
23
24
25
26
27
28
29
30
31

because her partner canme hone and bl amed her for letting
t hem t ake the dog.

So that council changed their operating
procedures so that now if a woman appears distressed they
will say, "When will he be hone," and they will just cone
back. So she is renoved fromthat decision making. There
have been many exanples of l[ocal |laws officers being
confronted with fam |y violence, whether it is issuing
parking tickets, wonen appearing really distressed that
they are going to be blaned, and just making sure that
t hey actually change their operating procedures so that
they are actually renoving her fromthe equation. It
doesn't nean that she is going to be safe, but it neans
that they can actually mtigate escalating the situation.
Again, local laws officers started to put into their
ani mal managenent strategi es about safely accommobdati ng
pets for wonen to be able to go to refuge. Again, not a

systemati sed approach, but it needs to happen.

M5 ELLYARD: M Holnmes, can | turn to you. In your statenent

you conment on sone of the experiences you had in the
course of the YMCA project, noting for exanple that one of
the targets was about wonen in | eadership positions and of
course for the men in those positions that's a zero sum
gain. A wonan in neans a man out. Can you reflect a
little on how you nmanaged sone of the issues that arose
for you in changing attitudes or encouragi ng sone of the
exi sting people within the workforce to reflect on their

attitudes?

MR HOLMES: | particularly found that it was inportant to have

SONMe one-on-one conversations, that there were senior mle

| eaders who did feel that zero sumgain situation and yet
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hadn't really had an opportunity to think about what the
i ssues mght be. So | certainly found that one-on-one
conversations with sone of these key nenbers were
profoundly inportant in, firstly, mtigating their
anxi eties about what the project was about. It wasn't
about themlosing their jobs. It was about trying to
think through in a system c way what we, as an
organi sation, could do to inprove the flow of wonen into
seni or positions.

| guess the other thing - we have heard quite a
| ot of evidence about already this norning - was getting
sone facts about what the situation was; so doing sone
research around the actual nunbers of wonen in positions
and their interest in noving into senior positions. The
research that Dr Dyson did as part of the evaluation of
the project, we specifically asked wonen were they
t hi nki ng about going into nore senior positions and tried

to get a sense of what their expectations were.

M5 ELLYARD: Thank you. Dr Flood, at paragraph 20 of your

statenent you tal k about face-to-face education being the
best nodel. Dr Dyson, you also reflect on the form of
education that's best, and you have touched on this
already. Could I start with you, Dr Flood. If we are

t hi nki ng about educati ng people, what's the best way to do

it and what are the pros and cons or the dos and the

don'ts.

DR FLOOD: Just in terns of your opening comment, | didn't say
it was the best nodel. | said it was the nost commonly
used nodel. In terns of efforts to prevent famly

vi ol ence, donestic violence and so on the nost common

strategy that's been used is face-to-face education. That
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doesn't nean it's the nost effective strategy. It also
happens, because it is the nost common, to be the strategy
for which we have the nobst evidence too.

So, leaving aside the fact that there are other
strategies that are equally inportant, such as comunity
nobi | i sati on, such as social marketing, such as | aw
change, if we | ook at face-to-face education there is a
very significant body of evidence now on what nakes for
nore effective forns of face-to-face education,
particularly in relation to schools based respectful
rel ati onshi ps or healthy rel ati onshi ps educati on.

As Dr Dyson said, one key elenent of that is a
program framework and | ogic, sonme sense of why it is you
are doi ng what you are doing and how the strategies you
have in place will address those risk factors.

A second key el enent of good practice is
effective curriculumdelivery. W know, for exanple, that
getting young people tal king and getting young people to
debate and reflect and discuss and so on is a nuch nore
effective strategy than to speaking at them for an hour.
We know the participatory interactive strategies are nore
effective than didactic strategies. W know that single
sex and m xed sex groups in schools both have advant ages
and that in fact some of the nore effective prograns use
both. They have boys and girls separately, and then they
bring themtogether, and then they have them apart and so
on.

The nore effective forns of face-to-face
education also are culturally relevant; that is they speak
to the val ues and norns and experiences of those young

peopl e thensel ves. That's inportant whether it is a bunch
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of 15-year-old relatively privileged boys froma private
school in Melbourne or it's a bunch of |ndigenous young
people fromrural and renpote Queensland. In either case
there are specific forms of culture with which you shoul d
engage.

So effective face-to-face education is
participatory, it is interactive, it is relevant. It also
has duration and intensity. 1It's not a one-off half hour
presentation to the entire year 12. |It's at least a five
hour or 10-hour program W know fromwhat is a very
substantial body of evidence that |onger duration prograns
have greater inpact.

Beyond that, we know that the scaffol ding of that
programis critical too. There's evidence that whol e of
school approaches that al so engage teachers, that engage
policy, that |ook at the w der environnment in which
respectful relationships education takes place also are
critical.

So, for nyself, | worry when | see new viol ence
rel ated foundations or other initiatives in Australia, "W
are going to run a programin schools,"” because | think
it's probably going to be ineffective practice. It's
probably going to be a one-off talk by a celebrity or
sonething. It is going to be sonmething that, in other
words, will make us feel good but won't make change;
whereas the evidence is that nore intensive, conprehensive
and participatory progranms are nuch nore likely to nmake

change.

M5 ELLYARD: Dr Dyson, can | invite you to reflect on that,

partly out of your experience in the AFL program but al so

nmore generally?
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DR DYSON: First of all, what | would say in any face-to-face

education - | conpletely agree with M chael Flood - that
it has to be sustained. It's not just a one-off. But it
shoul d al so be part of a joined-up approach. So in
schools they call it a whole of school approach. That
exact nodel can be applied anywhere as a whol e of

organi sation approach. So it's got the policies that give
the authority to that kind of practice as well as using
what I'mcalling critical pedagogy, which is exactly what
M chael is talking about. So all of those things are
really inportant.

The AFL project | think you are tal king about is
the one in AFL Victoria which was called Fair Gane Respect
Matters, which was very different fromthe elite Respect
and Responsibility program So this was a VicHealth
funded program over six years in three comunity footbal
| eagues in Victoria, one in the country and two in netro
Victoria, where the idea was to go in as a prinmary
prevention approach to introduce cultural change in the
football club

The first thing we did was go out and talk to
wonen in football clubs across Victoria and say, "Wat's
it like for you now?" The first thing that wonen told us
was that things had changed. Sone of them had been there
for 30 years. They love the gane. They really want to be
part of the football club. Wen they started it was take
the unifornms hone and wash them serve on the tuckshop.
They were saying, "It's different now. No, we m ght not
be equal to nmen in all ways, but we are taking on nore and
nore roles on field and off."

So the aimof that programwas to run an
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education programw th people that were called drivers,
who were kind of being trained up as facilitators to go
back into their own clubs. So in each | eague there's
around 30 or 40 clubs. So we are tal king about a huge
nunmber of people, and not necessarily to run a
face-to-face programin their clubs but to | ook at things
i ke how did they do comruni cati on, what were wonen doi ng
in the clubs.

One of the things that everybody in AFL Victoria
acknow edged was that wonmen are nore likely to vol unteer
and stay |onger, and clubs have a huge problemw th
a turnover of volunteers. Oten nen get to hold the
| eadership positions, stay for a couple of years and
| eave; whereas wonen are doing a whole |ot of the
comm ttee functions but doing it over a decade or nore
because they go with their children when they are joining
Auski ck and they stay for the juniors and then they nove
up to the seniors and by that tine it's becone a famly
thing to do and it's al so beconme a social environnment that
they want to stay in. So you see a |lot of people whose
chil dren have noved on but who stay as part of the club
contributing some way or anot her.

So that face-to-face programwe ran with the
drivers who were to go back into their clubs, that was in
the very early days. It started in 2006. W learned a
| ot about not giving long | ectures, about the kind of
change that we saw wasn't neat and it wasn't what we
expected to see at the begi nning when we said, "This is
what will happen.” Sonetines it was really chaotic and
surprising and unexpected.

But when we went back at the end of that six
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years and started saying to people who had been through
the process, "What's it like in your club now', we found
wonen who were in the role of president, who had

i ntroduced a whole lot of different policies into the
gane.

One of the things | would say about AFL Victoria
is when | | ooked in 2006 at their policies they didn't
need to change nuch. They were al ways about equality and
respect. Did people in clubs know about thenf Mostly no.
So they had to | earn about those policies. Once they saw
themthey said, "W wll have that policy in our club,"”
which is what they were expected to do.

Change happened at the top as well as in those
cl ubs. Again the authorising environnment came from
the AFL and its Respect and Responsibility policy, from
AFL Victoria taking on this program and saying, "This is
what we do."” So again and again you can see those kinds

of factors for success energing fromthat work

M5 ELLYARD: You nentioned that it was nessy and unpredictabl e.

That raises the question of how we neasure the success of
initiatives intended to bring about changes in people's
cultural attitudes. Can | start with you, perhaps,

Dr Fl ood. From your perspective, thinking about the very
conpl ex web of structures and attitudes that we are trying
to change, how do we go about neasuring if what we are

doi ng i s working?

DR FLOQD: | was fascinated to hear the discussion in the

earlier session about neasuring change at a popul ation
| evel. Putting that aside, when we are tal king about
respectful rel ationships education in schools there are

ki nd of m ni num st andards for eval uation, and those
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m ni nrum standards are to have pre and post intervention
nmeasur es, neasures of not only attitudes but behaviours,
to have long-termfollowup at six nonths or 12 nonths,
and to use standardi sed nmeasures or psychonetrically
tested neasures, sonething that's got sone kind of
met hodol ogi cal creditability. That is the absolute
econony nodel mninmumfor evaluation. Then if you really
want ki nd of deluxe |evel evaluation you would have | onger
termfoll owup, you would have a control or a conparison
group, you would have qualitative and quantitative
measures and so on.

But it seens to nme that to do any of this work at
all, unless we sinply want to deliver and hope, then
eval uation has to be built into our interventions; whether
it is a schools based programor a social marketing
canpai gn or a better service response to victins and
survivors of famly violence, that eval uation should be

part and parcel of any of those efforts.

M5 ELLYARD: M Hol nes, from your perspective the project that

you have recently conpleted with the YMCA was a | onger

termfollowup of that kind part of the project?

MR HOLMES: So we conducted a pre and post survey of our staff

and volunteers. W did a mxture of qualitative and
guantitative research. There isn't the funding to do a
post, post survey a year down the track from when the

proj ect concluded. But hopefully as part of the
sustainability of what we | ooked at some questions wll| be
i ncluded in the regul ar engagenent survey that that

organi sation does of its staff. So there is the potenti al
for - even less than econony, |I'mafraid to say, Dr Fl ood

- further followup research to happen down the track
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t hrough the regul ar channels that they do in terns of

their staff engagenent.

M5 ELLYARD: Fromthe perspective of anyone in the panel who

knows the answer, where projects are funded on a pilot or
project basis is that kind of long-termfollowup usually

part of the standard practice?

DR FLOOD: Evaluation per se is not usually part of violence

prevention practice in Australia, at least it's not been
until recently. Now |l think there is a grow ng
expectation that that's not the case. But, |I'msad to
say, there are sonme high-profile violence prevention
progranms in Australia that until recently had never been
eval uat ed, and when they were eval uated they were not very
effective. So building in evaluation itself is a big
step, and then building in nore substantive and robust

forms of evaluation is the next critical step.

M5 ELLYARD: Dr Dyson, did you have sonething to add on that

t opi c?

DR DYSON: Yes. Again | agree with Dr Flood about the need for

t hose kind of high-level evaluations and for the
popul ation | evel data that we need to denonstrate true
change. But | think one of the things that VicHealth has
gi ven us the opportunity to do with the AFL projects and
with the one in the YMCA is a nuch nore in-depth kind of
eval uation, which is called constructivist eval uation,
where the evaluation isn't sonething that cones in and
judges the value of change at the end but works al ongside
the project giving it continuous feedback and allow ng for
conti nuous inprovenent to occur.

So, yes, you can have the data. W did the pre

and post surveys. Scott and | had a very cl ose working
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rel ati onshi p throughout where we woul d di scuss sonme of the

thorny issues. | would give himfeedback and suggest

di fferent ways of doing things based on sone of the other

evidence that was available. | think that project

conti nuously inproved and becane sonething quite different

than it m ght have been if it had just been left until an

evaluation comng in at the end. But we don't have

long-termfollowup for any of those kinds of projects.
Just to add one nore thing. | think one of the

t hings we focus an awful ot on is the quantitative kinds

of eval uation where we conme up with netrics, which are

absolutely inportant. But the qualitative data that we

get al so gives us an understandi ng about change, and

that's what we need. So proxy indicators that tel

us - and | think if we sat a group of practitioners down

in the room and | have certainly done this, and said,

"How wi I | you know i f change has happened,” you can get a

list of things that you can then start saying, if you are

usi ng the ecol ogical nodel, "At the personal |evel what

ki nd of changes do you expect to see? At a conmunity or

an organi sational |evel what kind of changes do you expect

to see?" | think we are seeing that in Kellie's projects;
and then at a societal level. You can start to put those
toget her and take themwi th you and say, "Is this program

nmeeti ng any of these things that we woul d hope to see
comng out of it, that aren't just about the high-Ievel

nunbers but about what we understand about change?”

DR FLOOD: It feels a little Iike we are sort of fleshing out

sonme of the kind of mninmmstandards, for exanple, for
respectful relationships education in schools. On that

| think there are three further things. One is it has to
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1 be delivered by trained educators, whether they are

2 t eachers who have gone through professional devel opnment or
3 comruni ty educat ors.

4 Second, it needs to address a variety of formnms of
5 vi ol ence and abuse, not only famly violence but also

6 sexual violence and other forns of violence that overlap
7 with that.

8 Third, it has to explicitly address gender. It

9 has to explicitly invite young people, or AFL footballers
10 or whoever its participants are into conversations about
11 men's and wonen's roles and the expectations given to
12 t hat, because the evidence is that whether you are trying
13 t o encourage safe sex anmong young peopl e or encourage
14 | oner levels of fam |y violence perpetrati on anong adults
15 explicit conversations about gender are a necessary part
16 of that process.
17 M5 ELLYARD: Does this also then involve questions about
18 sexuality? Dr Dyson, you have indicated that from your
19 perspective there is a very cl ose nexus between the kinds
20 of education that should be given to children, perhaps
21 even primary school children, about respectful
22 rel ati onshi ps and education that should begin also at that
23 young stage in relation to sexuality?

24 DR DYSON: Yes. One part of ny research has been about primary

25 prevention with very young children, primry schoo
26 children, and their parents. One of the things I think
27 that we focus on in sexuality education is a kind of adult
28 i deal about sex and sexual behaviour. So we |eave it
29 until adol escence when we start to worry about pregnancy
30 and STlIs and other factors that have to do with adult
31 ki nds of sexual behaviour.
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But as soon as children becone verbal they ask
guesti ons about sex. They ask questions about sex
di fferences. They often are exposed to wonen who are
pregnant and want to know where babies come from One of
the things we found in our research was that a | ot of
parents don't know how to answer those questions. They
feel enbarrassed. They don't want to introduce subjects
too early and sonehow destroy their children's innocence.
Yet the work that Dr Kerry Robi nson has been doing with
preschool children shows us that, in the absence of any
kind of information fromtheir parents, children nake up
stories to fill the void.

So one of the things that | think we need to be
doing is working in supporting the parents not to tell
them what they have to tell their children but what to
expect. \When your child asks, "Wiy does daddy have a
pee-pee that's different from nunmy's pee-pee,” how do you
talk to kids about that? Oten when you talk to parents
they say, "I don't know what to say,"” and this nonment of
pani ¢ when they think they have to give a really conpl ex
answer to a question that a child is not |ooking for a
conpl ex answer to.

So what we found was often parents just lie to
their children or withheld information fromthemin the
hopes that they would | eave it now until they were
adol escents and maybe the school would deal with it. So
parents want to teach values and their own ideas about sex
and sexual behaviour and those sorts of things. But they
like the idea, for the nost part, of schools teaching the
kind of facts and figures about anatony, physiol ogy,

reproducti on and sexual behavi our.
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So, for ne, it's too late to wait until then. W
really need to be providing support for parents. There's
no real framework. |'mso glad to hear Kellie talking
about the infant wel fare nurses, because | think as a
grandnot her | see ny daughter taking her baby to the
infant welfare centre and | think, "If only she could kind
of have some chats with parents about when you expect
those questions.” Two years old is not too soon to expect
t hose questions. How do you answer thenf? It's okay to
have a bit of a laugh about it. [It's not sonething you

have to have a perfect answer to.

M5 ELLYARD: | will ask you first, Dr Dyson, and then you,

Dr Flood. What is the link then between early discussions
with children about sexual differences and i ssues of

sexual ity and vi ol ence prevention?

DR DYSON: Fromthe beginning it's about relationships. So

very young children, what they learn in kindergarten about
relationships is really critical. So if they are |earning
t hat boys deserve sonmething different than girls, that
it's okay for boys to be rough - we saw again in the YMCA
the child-care workers really understandi ng gender and
needing to intervene with children in those child-care
centres where they have a kind of gender equity approach,
to talk to parents about, "Wiy has nmy son got a
(indistinct) in his hair today?" "He wanted one. Wy
not?" So those kinds of things are really inportant in
the beginning. If children have a really well-established
under st andi ng about respectful and equal relationships,
unl i ke some of the children in that video we saw, then
they can take that with them when they start to know nore

about sexuality education.
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In Victoria we have the Victorian Essentia
Learni ng Standards which really set a framework for what
shoul d be taught when in schools, starting in primary
school at level 3, | think it is. |It's an excellent
framework. So it's a kind of increnmental thing. Wen you
get into secondary school you start to nove into sonething
that's much nore about sexual behaviours and rel ationships
in sexual relationships. So, for me, there is a kind of
| ong-term process that we need to put in place to support
parents first and then to support children and to
encourage that kind of relationship that we hope to see in

adul ts.

M5 ELLYARD: Dr Flood, fromyour perspective, what woul d be the

critical conponents of a programthat dealt with sexuality

as well as relationships?

DR FLOOD: | was going to say that | see sexuality education

and vi ol ence prevention education as havi ng conmon cause.
They have a common cause in terns of the sort of bread and
butter issues of bodies and rights and consent and respect
and so on. Likew se, they both require kind of staged

i npl enentation as children age. They have commbn eneni es
in terms of narrow and inequitable ideas of relationships
and roles. They have comon political enemes too, to be
frank, in termof the people that try to stop either of
these things comng into schools.

But | don't think they are reducible to each
other. In fact good fam |y violence prevention education
has to address the specific dynamcs that feed into famly
donestic violence in relationships and comrunities.

Li kewi se, sexuality education has to address the distinct

i ssues of sexuality and bodi es and sexual diversity and so
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on that are in some ways |less central to famly viol ence.
| can't renmenber your original question, but
| think they have a common cause and they are not
reduci ble to each other. W can't just have one and think

we have ticked the box on both.

M5 ELLYARD: Can | invite you perhaps first, Dr Flood, because

| know you have done sonme work on this, but you m ght
chime in as well, Dr Dyson, about the role of pornography
and the role that you m ght see for an education program
about respectful relationships in assisting children to
under st and what pornography is and how t hey shoul d respond

to it?

DR FLOOD: Anyone who has paid any attention to children's and

young people's lives in the | ast decade sees that
por nography is an increasingly pervasive influence anong
young people. | and others have witten about the ways in
whi ch pornography is, w thout doubt, shaping young
people's and particularly young nen's sexual attitudes and
their sexual relations. There is good enpirical evidence
of a relationship between pornography use and shifting
young peopl e's sexual behaviour; that young nen, for
exanple, are nore interested in particular sexua
practices if they are regul ar consuners of pornography.
There is good evidence al so, particularly from
research anong young adults, that pornography consunption,
particularly consunption of violent pornography, is |inked
to the perpetration of sexual violence; that is that young
men, for exanple, who consune pornography, particularly
vi ol ent pornography, are nore likely to be tol erant of and
i ndeed to perpetrate sexual violence to try to coerce or

force a girl or woman into sex than other young nen.
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| have been really heartened and inspired to see
particularly in Victoria, actually - it seens to |ead the
way in lots of ways - sone really interesting work trying

t o engage young people in responding nore critically to

por nography. It's not about shutting down pornography
on-line. It's not about the regulatory control of
por nography. [It's instead about critical literacy, about

engagi ng young people in thinking critically about

por nography in the way that we engage young peopl e al ready
i n thinking about racist stereotypes or narrow
advertising. So the project Reality & Ri sk run by Brophy
Fam |y Conmunity Services | think is a particularly

i nnovative and val uabl e project devel oping curricula for
young peopl e and other resources precisely to, if you

i ke, inocul ate young peopl e agai nst sone of the violence
supportive thenmes which are very, very comon in

mai nst ream por nogr aphy.

M5 ELLYARD: Dr Dyson?

DR DYSON: Yes, | conpletely agree that pornography is

absolutely pervasive. | think one of the reasons young
peopl e turn to pornography is that they are not getting
the kind of sexuality education they really need to
under st and what sexual rel ationships are about. So

| think there's sonme really good nodels for working with
young people. For exanple, Mira Carnody's sex and ethics
wor k has been really inportant for working with young
people to think about how they relate to each other and
how t hey take care of thenselves. So that's one nodel

t hat we have that we haven't seen so nuch in Victoria.

It's been done with the NRL players in New South Wal es and

Queensland. It's been done a lot with young people in
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t hose states.

But | think we have sone really good exanpl es of
sexual ity education that al so addresses viol ence
prevention in Dr Debbie AQlis's programthat's being run
at the nonent through Qur Watch in the Respectfu
Rel ati onshi ps Education in Schools programwhich is
i npl enmenting that curriculumthat | ooks both at viol ence
prevention and sexual ity education, not necessarily as the
sane thing but addressing both of those in a full
curriculum as well as the joined-up approach of | ooking
at the school as a workplace, having the policies in place
to ensure that violence prevention supports the curricul um
that Dr AQlis has put in place. So |I think we have those

best practice exanples that we need to be buil ding on.

M5 ELLYARD: Can | turn to just a different topic, and |I'm

conscious of the tinme. W have spoken about the role of
schools and the role of sporting clubs and conmunity
organi sations and the | ocal government. One of the things
you address in your statenment, M Holnes, is your view
that there is also a role for faith conmunities. Could
you speak a little bit about why you see the role for

faith communities existing and what role that m ght be?

VR HOLMES: | think there are two reasons. One is that if we

are thinking about changing culture and the ways i n which
our current social norns around gender goals, gender
stereotypes, sex and gender, where those are produced and
reinforced, then faith conmunities are negatively one

pl ace where sone of those attitudes that we want to see
changed are reinforced. So there is a place there to
actually get involved with faith conmunities and see what

can be done to bring a different point of view to bear
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upon them So that's one reason why it's good to work
with faith communities.

The other reason is that they are still a place
where many wormen who are being affected by famly viol ence
will go to get support. Therefore we want to ensure that
the support they are getting fromtheir faith | eader or
their pastoral person is one that is appropriate and has a
strongly gendered position.

So we know, for instance, that in sone places if
a wonman goes to a faith | eader and discl oses that she's
experiencing famly violence she m ght be told, "You just
need to go back to your husband. This is part of God's
plan for you,"” or sonething. Gbviously that's sonething
we want to see changed.

In other circunstances the faith | eader m ght
think that they can care for both the victimand the
perpetrator equally and not understand that there's
di fferences of power going on in those relationships and
that they may not be the best person to care for both the
victimand perpetrator, or indeed either, and need to
refer el sewhere. So there is a role there to try to
ensure that faith communities have best practice in terns
of how to deal with their nmenbers who are experiencing
famly viol ence.

| think for both of those reasons faith
communities are a vital setting as nuch as any of the
ot her settings that we have tal ked about: workpl aces,
schools et cetera. Faith communities are places where
people learn their val ues, experience comrunity, practice
their gender relationships, so therefore as much as any

ot her setting or place that we should be doing this work
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in.

M5 ELLYARD: |In your statement you refer to a project that you

were involved in that began as a nmulti-faith project but
ultimately becane focused only on one faith. Based on

t hose experiences and your past experiences as a priest,
could you conment on whether there are any particul ar
sensitivities or issues that arise perhaps in inviting
peopl e together to reflect on their different faith
traditions and to do that in comunity with others rather

than community by comunity?

MR HOLMES: CQbviously all of faith traditions aren't the sane.

They not only have different world views, they have
different sacred texts. They also often cone at a
different cultural context as well. Wen you put all that
in the mx and you try to get people fromthose different
faith traditions to tal k about gender you have so many
different contexts bunping up agai nst each other that
often it can be very difficult to have sort of a single
conversation, as it were.

Qur experience in doing that project you referred
to was that it is probably nuch nore productive to
actually work froma faith by faith basis so that each of
those faith traditions can be dealing with the issue in
the context of their sacred text, their cultural
backgrounds, their world views and so forth. That's
probably a much nore productive view

Qur experience with this in terns of the Anglican
D ocese of Mel bourne, where there has been a preventing
vi ol ence project now for three years, | think it is, was
that by focusing on that one - not just within the

Christian tradition but wwthin the Anglican part of the
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Christian tradition, that that's been a very productive
way of working because it has allowed for that sort of
focus that's contextual

M5 ELLYARD: Do the Conmi ssioners have any questions of this
panel ? |'m consci ous of tine.

COW SSI ONER NEAVE: No, thank you

M5 ELLYARD: In that case | will ask the panel be excused with
our thanks.

COW SSI ONER NEAVE: Thank you very nuch indeed for your
evi dence.

<(THE W TNESSES W THDREW

M5 ELLYARD: W are noving now to the next witness, who is
going to give evidence partly before and partly after the
unch break. W are in the Conm ssion's hands about
whet her we go now until 1 or whether we take a short break
before her evidence starts.

COWM SSI ONER NEAVE: | think we should just run on.

MR MOSHI NSKY: If Ms Callister could cone forward, please.

<G LLI AN ANNE CALLI STER, affirned and exam ned:

MR MOSHI NSKY: Ms Callister, could you please outline to the
Commi ssi on what your current position is and just give a
brief outline of your professional background?

M5 CALLI STER  Yes, I'mcurrently the Secretary of the
Departnment of Education and Training here in Victoria.
Prior to that | was the Secretary of the Departnent of
t hen Human Services for five years. Prior to that | have
had a background in both policy and service delivery
across largely the health and human servi ces areas, having
originally trained as a social worker and spent about
10 years in the community sector before comng to

gover nnent .
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MR MOSHI NSKY: Thank you. Have you prepared a w tness
statenment for the Royal Comm ssion?

M5 CALLI STER: | have.

MR MOSHI NSKY: Are the contents true and correct?

M5 CALLI STER: They are.

MR MOSHI NSKY:  Thank you. | should just indicate for the
Commi ssion that, while part of your w tness statenent
deals with the maternal and child health service, that's a
topic that we will be focusing on on Wednesday of this
week and the role of the health system So |I won't be
taking up that part of your witness statenent with you
today in ny questions.

| would like to start with the topic of

respectful rel ationships progranms whi ch have been referred
to already in evidence today. First of all, not everyone
may know what we are tal ki ng about when we tal k about
respectful relationships prograns in schools, and | was
just wondering could you give us a brief overview of what
t hose prograns | ook |ike, how they are arranged, what they
cover, what they are ained at?

M5 CALLI STER: Ckay. There's a nunber of prograns avail abl e,
and | will focus particularly on the Respectful
Rel ati onshi ps programthat is currently being piloted
across 19 schools in Victoria. Dr Dyson referred to it
earlier in her evidence. So the Respectful Relationships
program was established or the current Respectfu
Rel ati onshi ps program was established after a piece of
wor k done by VicHealth in 2009 that exam ned a whol e | ot
of the existing prograns that were avail able and
identified 16 prograns that existed that had content on

vi ol ence prevention or respectful relationships and then a
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further 10 that could be described as conpl ementary.

Subsequent to that, the departnent conm ssioned
Deaki n University and CASA to | ook at that piece of work
that VicHealth had done and establish a contenporary
Respectful Rel ationships program That's been avail able
in the department since 2013, but the current pilot across
the 19 schools is being evaluated by Qur Watch. That

eval uati on should be conplete by Decenber this year.

MR MOSHI NSKY: We heard in evidence just a short tinme ago from

Dr Fl ood sone of the features of prograns that are
successful, and one of themwas intensity and duration.
So what's that Respectful Rel ationships programthat you
have referred to, how long does it run for roughly, does

it fulfil those factors that he referred to?

M5 CALLI STER There are ei ght conponents. There are two

nodul es, one for the year 8 |level and one for the year 9
| evel, and each has | think eight sessions associated with
it. 1 think the nost inportant thing about the pilot is
that the schools undertaking it are taking a whol e of
school approach, rather than the sort of Powerpoint
approach or the "just show a video" approach that's been
referred to in sonme of the earlier evidence this norning.
The schools that are in the pilot, and two in
particular that | have spent tinme talking to - Morool bark
and Manor Lakes - are taking a whole of school approach to
their inplenentation of Respectful Relationships. So what
that neans is thinking about how the staff are involved in
nodel | i ng Respectful Relationships across the school, how
the senior team have spent tine |ooking at school policies
and procedures to establish a whol e of school approach,

how sone of the teachers not involved in delivering the
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actual nodul e have been involved to be aware of what, as
| said, nodelling this across the whole school would be.

| think what that does is bring a nuch nore
sust ai ned and intensive approach to how the students then
see the nodul es and the work they do in the actual class
and the actual curriculum around the Respectful
Rel ati onshi ps, how they see that played out across the
whol e school

MR MOSHI NSKY: So you referred to it being in 19 schools.
That's on a pilot basis, is it?

M5 CALLI STER  They are all part of the Qur Watch pilot, or the
pilot for the Qur Watch eval uati on, which should be
conpl ete in Decenber.

MR MOSHI NSKY: At this stage are there plans for it to be
extended further?

M5 CALLI STER: | think what we want to do is wait for the
eval uati on and understand whet her we need to nake any
changes to the program It's been very heartening to hear
the evidence this norning that this can't be just, as
| said, a Powerpoint or a sort of "go and run six cl asses
or eight classes" sort of approach. It has to be
sonet hing that actually nmakes a difference and nakes a
difference in a sustained way.

One of the pieces of information that's already
come out of the evaluation is that one in three of the
students involved in the pilot have attitudes that either
support or excuse famly violence. So we are talking
about one in three year 8s and year 9s across 19 school s
in Victori a.

So one of the things we want to nake sure is that

this program along with other things we do in schools and
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taki ng a whol e of school approach, actually starts to
shift and nove those sorts of attitudes. So what we want
to see is what does the evaluation tell us, should we

nodi fy or change the programin any way and t hen what does
that mean for further inplenentation in Victoria.

MR MOSHI NSKY: |s the aimof the programsinply to change
attitudes or is it also to change behavi ours?

M5 CALLI STER: Absolutely to change behaviours, as well as
attitudes.

MR MOSHI NSKY: W Il the evaluation | ook at whether there is
t hat effective change in behaviour?

M5 CALLI STER: | believe so, yes. But one of the things we
woul d want to see is whether those changed behaviours are
sustai ned over time.

MR MOSHI NSKY: | understand from subm ssions the Conm ssion has
received that there are a plethora of different prograns
across different schools which m ght be described | oosely
as respectful rel ationships progranms, even though not
specifically the programat the 19 schools. Does the
departnment have data about what different schools are
doing in ternms of such prograns?

M5 CALLI STER No, we don't have that at the nonent. There are
a range of different prograns available. W know sone
school s use the Wite R bbon program Breaking the
Silence, which is a nationally avail able program
| understand it goes to a certain point and then refers to
the curriculumfor Respectful Relationships. But at this
poi nt we don't have data about what schools are using what
progr ans.

MR MOSHI NSKY: Fol |l owi ng the eval uati on, what w |l happen then?

Assumng it's positive, what would the departnent do at
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t hat point?

M5 CALLISTER. If it is positive and we wanted to nmake the
program or the evaluation - we may nake the eval uation
out conmes better known and encourage schools to pursue this
program We don't in Victoria nmandate particul ar
progranms. W have a curriculumthat has sonme nmandatory
conponents. So this is one of the mandatory conponents of
the curriculumunder health and physi cal education, sex
education and other prograns. But we don't in Victoria
mandat e how schools teach the curriculum W mandate the
actual curriculum and that's been the nechanismin
Victoria for a long tine.

MR MOSHI NSKY: | will just ask you a few further questions on
that. In ternms of the curriculumyou indicate in your
W tness statenment the curriculumis what school s nust
teach; teaching and | earning progranms is how they teach
it, is that right?

M5 CALLI STER: That's right.

MR MOSHI NSKY: And the State can mandate the curricul um but not
the teaching and | earni ng prograns?

M5 CALLISTER: It tends not to mandate the specific teaching
and | earning programs for schools. It tends to nake a
range of things available and schools build a great deal
of their curriculum- how they actually do it thensel ves.

MR MOSHI NSKY: So, in terns of the curriculum is sonme form of
Respectful Rel ationships program part of the curricul um at
present ?

M5 CALLISTER: It fits under the health and physical education
conponent of the curriculum and sex education, sexuality
education and a range of other materials and progranms are

made avail able for schools to use. So the building
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resilience programwhich is available fromprep through to
the end of school; Catching on Early, which is sex
education in primary schools; and Catching on Later, sex
education in secondary schools; there's a range of
prograns avail able that the departnent nakes avail abl e and
provides often a | ot of professional devel opnent for
teachers, a lot of training for teachers in how to use
them but generally stops short of mandating using that
particular program But they tend to be used because they
are evi dence based prograns that teachers generally find

and school s find useful.

COW SSI ONER NEAVE: Can | just follow up. | just want to

understand that nore clearly. |s there sone basic content
that has to be taught under that rubric of health and
physi cal education, and then how the school conmmuni cates
that basic content - and | don't nmean by Powerpoint - is
left to the school? How does one know which bits have to
be taught and which bits are left to the discretion of the

school? I|I'mjust not quite clear on that.

M5 CALLI STER So we are getting into quite detail that | may

struggle with on how the curriculumis comruni cated. But
there are a range of things put out in AusVELS, which is
the Australian and Victorian curriculum to schools.

There is quite a lot of information provided about the
outcones that are expected in the curriculum so the sorts
of outcones that you are teaching for, and what students
are expected to |l earn and know. But the nethods by which
and the progranms by which schools get there are many and
varied. So we don't provide a syllabus as such, a "Here's

what you're teaching on Monday and Tuesday and Wednesday

in maths."
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COWM SSI ONER NEAVE: If we | ooked at the AusVELS program we
woul d see sonething like, by the end of year such and such
students shoul d have been introduced to such and such or
shoul d be aware of such and such; is it as prescriptive as
t hat ?

M5 CALLI STER: | would have to check

COW SSI ONER NEAVE: Thank you.

DEPUTY COWMM SSI ONER NI CHOLSON: Can | just follow up. Are you
saying that if this Respectful Relationships education
that's currently being piloted is proved by the end of
this year to be, say, spectacularly successful, are you
saying that you aren't able to insist that schools use it?

M5 CALLI STER: Well, it would be possible for there to be a
m nisterial direction, | believe, for schools to use it.
But generally what we would do is show schools the val ue
of it through the evidence and the outcones, and provide
support for schools to adopt it. So we would actively
pronote it and actively support schools to take it up. So
we have done that on a nunmber of occasions with a nunber
of prograns.

MR MOSHI NSKY: Could | then just pick up another matter that
you referred to which is the whol e of school approach, and
| think you were indicating for the Respectful
Rel ati onshi ps programto work it's not sufficient for it
just to be taught in isolation but the whole of school
approach is very inportant, and | think you indicated
teachers adopting certain ways of behavi our and presumably
ot her staff nmenmbers as well. To what extent is that whole
of school Respectful Rel ationships approach sonething the
departnent can direct by way of policies or prograns

across the schools that the governnment provides?
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M5 CALLI STER: The departnent could certainly have a policy
about the nature of the Respectful Relationships program
and how it should be inplenmented and how it's best val ue
is achieved. The schools that are in the pilot, or
certainly the two of the principals that | have spent
quite a bit of time listening to, are strong exponents of
the fact that that whole of school approach is what is
maki ng the biggest difference in their school around the
i npl enentation of the actual curricul um of Respectful
Rel at i onshi ps.

MR MOSHI NSKY: So are there currently any plans to roll out
t hat whol e of school approach across a w der nunber of
school s?

M5 CALLISTER. | think the plan is just at the nonent to take
the evaluation and understand fully what it's telling us
and then | ook at what the next steps are. W would put to
governnent what those next steps should be.

MR MOSHI NSKY: And woul d the ability to mandate a whol e of
school Respectful Relationships program be the sanme as
your earlier answers in terns of the ability of the
departnment to direct that that occur?

M5 CALLISTER: It's just not been the practice generally to
mandate a particular program but it doesn't nean that it
isn't possible for the department to establish a policy
that this is by far the best - the programthat we want to
i npl ement and have a process to inplenent it further
across the state.

MR MOSHI NSKY: Just turning to i ndependent schools, do you have
any data on the extent to which these types of respectful
rel ati onshi ps prograns are bei ng conducted by i ndependent

school s?
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M5 CALLISTER: | don't believe we do, no.

MR MOSHI NSKY: Can | then turn to the primary school |evel, and
we have just heard evidence this norning from Associ at e
Pr of essor Dyson about it may be too late to wait until
adol escence for sone of these inportant nessages. To what
extent does the primary school curriculum or progranms
i nclude prograns such as Respectful Relationships or
simlar progranms with simlar objectives?

M5 CALLI STER  The primary school curriculum or one of the
prograns avail able at primary school is the Buil ding
Resilience program So that's available fromprep all the
way through, and | believe it's graduated to neet the
needs of children as they go through those stages. So
that's very nmuch about positive rel ationships, about
maki ng good deci sions, self protection; it's a whole range
of different things that are about buil ding appropriate
behavi ours and ways of understanding a whol e range of
situations. That's been available | think for quite sone
time. Then there is the Catching on Early program which
is about positive early sexuality for children in primry
school. So it's an appropriate early sexuality program

MR MOSHI NSKY: |Is there data on how w despread the actua
i npl erent ati on of these prograns is?

M5 CALLI STER: No, we don't have that at the nonent.

MR MOSHI NSKY: So the departnent doesn't know how many school s
are actually running these prograns?

M5 CALLISTER: No, it doesn't.

MR MOSHI NSKY: Can | turn to a topic that was discussed by the
previ ous panel, which is the effects of pornography on
young people. This was an issue that was raised in the

course of community consultations by the Conm ssion with
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many being very concerned about the effects of exposure to
por nography and that that has on young people. W have
heard sone evidence fromthe previous panel about its
effects. Wiat do we know about the extent to which young

peopl e are accessi ng pornography?

M5 CALLI STER: I n understanding that we are quite dependent on

t he researchers and sone of the others who were giving
evidence earlier. So sone of the research that Dr Flood
has done and sone others have, | think, shed light on
sonething that is literally energing as we speak, the
speed at whi ch young people are able to access all sorts
of information through social nedia and the internet, and
t he ages at which they are being exposed to pornography
and often quite violent pornography is sonething that

| think we are all grappling with and the education system

is grappling with at the sane tine.

MR MOSHI NSKY: What do we know about the evidence of the

i npacts of accessing pornography at a young age on

devel opi ng young peopl e?

M5 CALLI STER Well, again, | defer to the research rather than

having first-hand information. But ny understanding is
that essentially it has an inpact potentially on the very
i ssue that we are tal king about, on peopl e's understandi ng
of violence, of gender stereotypes, of the relationship
bet ween sexual ity and viol ence and rel ationships, and for
young people wth already particular views and famly
views that have engendered their views it will reinforce
and possi bly exacerbate sone of their behaviours. So it's

potentially quite inflammtory.

MR MOSHI NSKY: In light of this, what neasures is the

Department of Education adopting to address this issue?
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M5 CALLI STER: W have devel oped a third nodule for the

Respectful Rel ati onships programwhich is specifically
about pornography. It's a pornography unit that builds on
the first two units. |It's intended for year 10 students.
It's very nuch about trying to deconstruct, as we heard in
t he previous evidence, sonme of those nedia inmages -
sexual i sed i mages of wonen, particularly the connection to
power, the connection to relationshi ps.

This unit hasn't yet been inplenented. It's
bei ng devel oped and we would like to trial it potentially.
So we are at the point of putting to governnent that it be
built on to the Respectful Relationships program and
trialled, particularly in the schools where students have
al ready done nodules 1 and 2 because we think this is
quite a sensitive unit.

| do want to just reassure people it doesn't
i nvol ve showi ng students pornography, because there have
been sone fears that in exam ning pornography that sonmehow
the curriculumw Il therefore show young peopl e
pornography. So it doesn't do that in any way. It uses
the sorts of imges you see on bill boards driving around
Mel bourne. It is sonething we haven't yet rolled out but
are in the position of putting to governnent that we

should now trial it, attached to the other two npdul es.

MR MOSHI NSKY: Sone m ght say that year 10 is rather late to be

| ooki ng at a program when nmany boys will be accessing
por nography through the internet around the age of 12, for

exanple. Do you have a response to that?

M5 CALLI STER: | would be guided by the research, but | would

have t hought that potentially the Respectful Rel ationships

modules 1 and 2 are still quite appropriate ways to dea
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with those very young boys. But it nay be that we should
adapt sonething earlier. To sone extent | think that's
what the Qur Watch evaluation will tell us: are there

t hi ngs that we have m ssed that that curriculum should

then be nodified to deal with?

MR MOSHI NSKY: Conmi ssioners, | see the tine. It is 1 o'clock

| wonder if that is a convenient time to adjourn for

| unch.

COW SSI ONER NEAVE: It is, but just before we |eave | do have

one question. You tal ked about the policy that content is
not mandated. | probably have the wong word, but that

the curriculumis not mandated, although there is a basic

sort of curriculumdocunent. |'mnot using the correct
term nol ogy, | know, but | think I understood what you
sai d.

But what about situations where there is, for
exanpl e, a parental protest about the content, for
exanpl e, of a Respectful Relationships progran? 1s the
departnent ever in the position where it mght say to a
school, "Don't teach that. W don't want you to teach a
particular™ - how does it respond to those sorts of
conpl ai nts which m ght sonetines cone because of a
particular cultural community's concern about sonething or

any nunber of reasons why people m ght be concerned?

M5 CALLISTER It's a good question. Certainly there are

parental conplaints about all sorts of aspects of schools,
and | suspect that on occasion parents renove their
children fromparticular classes or particul ar aspects of
the curriculum There may be occasi ons where the

departnent or governnent decide that a particular program

is inappropriate and that it should be revised. | can't
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t hi nk of an exanpl e,

COW SSI ONER NEAVE

Thank you.

MR MOSHI NSKY: |If we coul d adjourn.

COMM SSI ONER NEAVE:
LUNCHEON ADJ QURNMENT

.DTI: MB/ TB 10/08/ 15
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UPON RESUM NG AT 2. 00 PM

MR MOSHI NSKY: Ms Callister, before the lunch break there was

some di scussion of the difference between educati onal

out conmes that schools are required to achieve on the one
hand, and on the other the way they go about teaching to
achi eve those outconmes. You have provided a docunent to
me, and there are copies for the Comm ssioners, which
indicates for level 4, level 6 and |level 8, as

| understand it, the reporting outcones. Could you

explain that docunent to the Conmm ssioners?

M5 CALLI STER: Yes. So | have just sought a bit nore advice

fromthe Executive Director of Curriculumat the Victorian
Curriculum Authority. So this is, for exanple, the
standards at levels 4, 6, 8 and 10 that children - this
descri bes the outcones that children are expected to be
able to denonstrate. So what teachers need to do is,
firstly, develop | essons and resource - use resource
material to achieve those. They have to design
assessnents to eval uate whether children are actually able
to neet those standards, so those assessnents m ght be a
test or classroom observation or a range of other things
teachers use, and then finally they have to report the
findings on children's achi evenent towards those outcones
twice a year to parents and al so they have to report to
t he depart nent.

So | hope that clarifies to sone extent what the
curriculumoutlines and then how teachers go about

achieving it.

MR MOSHI NSKY: And the passages in - so this is the health,

knowl edge and pronoti on domai n?

M5 CALLI STER:  Yes.
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MR MOSHI NSKY:  And you have highlighted in yellow the rel evant
parts of that that m ght be relevant to matters such as
respectful relationships or relationships between peopl e?

M5 CALLI STER. Yes. But there's sonmething simlar to this for
English and mat hs and science and arts and hunmanities and
| anguage and technology, and this is one of the standards
under physical and health.

MR MOSHI NSKY: Thank you. Can | turn then to a new topic,
which is the role of schools when children are affected by
famly viol ence.

COWM SSI ONER NEAVE: M Moshinsky, |'mvery sorry, just before
you go on to that, how nuch noney is being provided to the
schools for actually running the Respectful - because it's
a pilot, they presumably get sone sort of a grant to do
it. Wat are they actually getting, are you able to tel
us that?

M5 CALLISTER | think the overall - | do have it here.
| believe the overall amount for the pilot is about
$500, 000. Sone of that is coordinators who are
overseeing - who are enployed by Qur Watch but are based
in our regions who are working with the schools. Largely
the noney will be with Qur Watch for the overall
evaluation. So sone of it is in personnel who are worKking
in the schools and based in the regions but they aren't
enpl oyed by us, | believe.

COWMM SSI ONER NEAVE: |If ultimately the departnent were to say,
"This is a favourable evaluation. W wll support it in
principle, wthout mandating the particular content,” then
the schools would have to pick it up with their own
funding; is that right?

M5 CALLI STER It depends whether - if it's a programthat we
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consi der significant enough and if there is noney nade
avail abl e through the budget or other nechani sns, then we
may well make sure that we enabl e the proper enbeddi ng of
it by actually providing sone resources and support to go
with it.

COWMM SSI ONER NEAVE: | know this is unlikely, but if the
mnister were to mandate sonething like this then in those
ci rcunst ances one nmi ght expect sone sort of budget
allocation for it; is that howit goes?

M5 CALLI STER: That woul d be quite possible.

COWM SSI ONER NEAVE: | know it's unusual for that to occur
But thank you

M5 CALLI STER. Perhaps it is reasonable to say there is a huge
anount of work going on at the nonent in relation to
education policy and delivery. The governnent's nade sone
very big commtnents around Victoria being the education
state, and there's a lot of public consultation going on
about that at the nonent, and that is about the whole
student, it's not just about academ c performance, and
there's been a |l arge anount of noney allocated to
education in the budget but that's not yet allocated to
schools. W woul d expect the outcones of a |ot of that
work to be fairly inmnent in the next nonth or so.

COW SSI ONER NEAVE: Thank you very nuch

DEPUTY COWM SSI ONER NI CHOLSON:  Coul d you clarify, just on the
Respectful Rel ationshi ps education that Qur Watch are
oversighting, will the evaluation carried out by Qur Wtch
establish the full cost of inplenentation of the progranf

M5 CALLISTER: | don't know the answer to that, |I'm sorry.
| think the evaluation is nore focused on the success of

the program The question of the cost of inplenentation
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is probably nore an issue for the departnent to ascertain.

DEPUTY COWM SSI ONER NI CHOLSON: So CQur Watch won't | ook at

t hat ?

M5 CALLI STER:. They mght. They might. | would have to - - -

DEPUTY COMM SSI ONER NI CHOLSON: It woul d be inportant to know,

you woul d agree?

M5 CALLI STER  Yes, yes. | mght have to take that on noti ce.

COW SSI ONER NEAVE: That woul d be hel pful. Thank you.

MR MOSHI NSKY: Could I turn then to the topic of the role of

school s where children are affected by famly viol ence or
there's famly violence in the famly. W have heard

evi dence fromtwo | ay wi tnesses, one on Day 1 and one on
Day 9, where in their stories the school played a pivota
role, a very positive role, in the early detection that
there was famly violence and raising it with the nother
on each occasion, and that was the first outside response
outside the famly, and it was quite crucial in each case.
What policies or progranms or training is there to assi st
schools in the way they respond to situations where a

child my be affected by famly viol ence?

M5 CALLI STER: | conpletely agree that schools are a very

inportant early detection and response point, and often a
point that is seen as potentially nore friendly and not as
potentially judgnmental or risky as sone other points. So
there is a range of different training available. There
is an online tool for mandatory reporting which references
famly violence for teachers.

The primary school nurses in a nunber - | think
in two of our regions have done the CRAF training, so the
Common Ri sk Assessnent Framework training. They play a

pretty inportant role in children's first year of schoo
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in looking at a fam |y assessnment that's done through a
guestionnaire given to famlies, and a | ot of
famlies - famlies can indicate any risk through that.
The secondary school nurses who are in sone of
our schools but not all of our schools have sone access
and awareness of - some training around fam |y viol ence.
Then there's our entire allied health workforce, which is
referred to as the SSSO wor kforce, so social workers,
psychol ogi sts and ot her speech therapists, who again w |
have sonme understandi ng of how to detect and respond to

famly viol ence.

MR MOSHI NSKY: Does the training extend to teachers in general?

M5 CALLI STER. Teachers - the main training for teachers that

|"maware of is through the mandatory reporting training
of child abuse where there is reference to famly viol ence

and the indicators for famly viol ence.

MR MOSHI NSKY: There may well be cases that are not within the

mandat ory reporting requirenents but the child is
neverthel ess affected by famly violence and there are
signs that famly violence may be occurring. 1|s there any
plan for further training in relation to teachers in

general ?

M5 CALLI STER: Yes. I think we have to rel ook at the overal

range of training available to teachers and | ook at

whet her we are adequately making sure that they have
access to understandi ng about what to | ook for and how to
respond to famly violence, particularly when it's at that
| evel that m ght not require a mandatory report. So

| think that's part of the work that we need to do,
because | think there's quite a | ot of training avail abl e,

and sone schools and sone teachers avail thensel ves of
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trai ning outside of education in all sorts of ways, but we

woul dn't necessarily have a consistent approach to that.

MR MOSHI NSKY: |s training sonething that the departnment can

require of staff in governnment schools, or is that again

sonething for the individual school to decide?

M5 CALLI STER: There are certain things that we require staff

to do. So we require - teachers are mandated reporters
and they are expected under the | aw to have, as

| understand it, conpleted certain training to nmake sure
that they are able to discharge those responsibilities.
But generally, as | understand it - again, I'mrelatively
new, but as | understand it we take the professional

devel opnent approach with teachers, and we try and build
t heir professional devel opnent rather than nandate a | ot

of training over and above what is required.

MR MOSHI NSKY: Can | turn then to the i ssue of children who are

not attending schools, and you deal with this at paragraph
170 and foll owi ng of your statenent. Do you have a sense
of the relationship between fam |y violence and chil dren

not attendi ng?

M5 CALLI STER: One of the things we know about fam |y viol ence

is that where it is severe and wonen particularly have to
nove | ocation that is one of the things that will often
di sl ocate or disengage children from school because they
will often nove fromone area to another. W do have a
di sengagenent policy and teachers are expected to foll ow
up with famlies where children are absent. So we would
expect there would be sonme contact between teachers and
parents. |If they have noved out of the area, even
tenporarily, the expectation would be that there would be

sone attenpt made to link the child to a new school
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ei ther through giving the parent that advice or the
teacher contacting that other school and them reaching
out .

What we know is that that doesn't always happen
and that one of the nbst comon things that happens for
children, particularly where they have to nove, is that
they do | ose contact with school particularly if they are
in a honel essness service or if they are in a famly
vi ol ence servi ce.

The other thing we know is that, the |onger
children are di sengaged from school, the greater the risk
that they won't return or won't return and succeed at
school. So this is an area that we are doing a | arge
anount of work on currently, a |large anount of both policy
wor k and operational work, it's nearing conpletion,
because there are too many opportunities for children
still who - particularly where they have to nove because
of famly violence, to disengage. So this is an area of

some crucial work in the departnment at the nonent.

MR MOSHI NSKY: \What are the nunbers on how many children are

not attendi ng school ?

M5 CALLISTER: It is very difficult to tell exactly how many

children are not. W know that between year 9 and year 12
that is where children and young people are nost likely to
di sengage fromschool. A lot of themw || disengage at
year 9 or 10 and enrol w th another provider, such as a
TAFE provider. But we know that they are nore likely in
that first 12 nonths to di sengage fromthat provider as
well. So there is a lot of work going on at the nonent

about how we address that issue.

MR MOSHI NSKY: | have seen references to 10,000 school - aged
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students in the state not attending school. |Is there data

to support that figure?

M5 CALLI STER: That is work that was done a nunber of years ago

under a di sengaged youth project by the departnent, and
that is the nunber, the year 9 to year 12 nunber. That is
the nunber that that project projected was potentially the
nunber not at school. |It's a year 9 to year 12 nunber,
the 10,000 number. It's possible that that is the nunber
not attending at that age. | think there's been work done
since then that may well have inproved that, but we don't

have an accurate current nunber.

MR MOSHI NSKY: One of the issues that is sonetinmes nentioned in

this regard is that, given the circunstances of this
cohort, the schools may not be particularly enthusiastic
about the student returning to school. Are there policies
of the departnent which shoul d encourage schools to

encour age re-enrol nent of the students or attendance by

t he students?

M5 CALLI STER: Yes. So all schools are required to have an

engagenent policy, and there is student engagenent and

i nclusion advice that is available to schools, that they
are expected to use, and that is all about how we keep
children at school, identify those children who are at

ri sk of disengaging, so children with nmental health
probl ens, children exposed to famly violence, children
with other sorts of problens, children who are being
bullied, for exanple. So there is quite a |ot of advice
to school s about understanding the causes of children's
behavi our that m ght be causing a problem and how t he

school is expected to work to naintain those children at

school .
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Suspensi on or expulsion is clearly in the policy
considered to be a last resort, and the principal who is
proposing to expel a child is expected to have found an
alternative school for that child to attend. So there is
a whol e series of policies and procedures that are ai ned
in the first instance at schools being required to keep
children at school

MR MOSHI NSKY: | understand there was a Commonweal t h program
Yout h Connections, but that's no | onger funded. Are you
able to comment on that?

M5 CALLISTER | can only comment on the fact that the
Conmonweal th doesn't fund it any | onger.

MR MOSHI NSKY: So you have indicated that this is an area that
there's quite a ot of work going on within the departnment
at the nonent?

M5 CALLI STER: Yes, and that work is nearing conpletion,
because there is, notwithstanding | think progress nmade on
policies and processes and recognition that sonme nunbers
of children are not at school, we sinply aren't - this is
a gap for us and we have to address it.

DEPUTY COWM SSI ONER NI CHOLSON:  In the circunstances where a
famly has becone honel ess, they nmay be staying in a
honel ess service of sone type, does a primary school - do
they have a responsibility to educate those children?

M5 CALLI STER  Yes, they have a responsibility to offer - nmake
sure that that - or to contact that famly and try and
make sure that there's an alternate option. | was talking
bef ore about a teacher m ght contact a nother and find
that she's noved and offer either - explain where a new
school is available and possibly even contact that school.

DEPUTY COVM SSI ONER NI CHOLSON: So that new school would then

.DTI: MB/ TB 10/08/ 15 2463 C. CALLI STER XN
Royal Comm ssion BY MR MOSHI NSKY



© 00 N oo 0o b~ w NP

W W N N N DD N D DD DD MDD PP PP PP, ERE R
R O © 00 N oo o Ao W N b O © 0o N oo O b~ w N+, O

have to offer a place to the child?

M5 CALLISTER: | would think so. | would think so.

DEPUTY COWM SSI ONER NI CHOLSON: I n consultations we heard
i nstances where schools were refusing to take those
children in.

M5 CALLISTER:. So | would need to follow that up.

DEPUTY COWM SSI ONER FAULKNER:  Could I just follow up too,

Ms Callister, inrelation to that we visited refuges and
t hey woul d have a vol une of children who were com ng and
goi ng, and the |l ocal schools, both state and

denom national, would say they can't maintain their school
programif they have people comng in and out. So they
were sort of limting the nunber of children that could
come in. So, if you are following up, it's that sort of
cont ext .

M5 CALLI STER  Yes, yes, and | am aware that that happens. So
there's a question of what's expected and then sonetines
what occurs.

DEPUTY COWMM SSI ONER FAULKNER: | think one of the refuges al so
put to us the idea that there would be a principal
appointed for children who are m ssing, sort of, and they
woul d have a nuch nore active outreach to go and find
them | wondered if that could be put into the m x of
consi derations that you are - - -

M5 CALLI STER  Sol utions of that kind are certainly one of the
options that we are currently considering.

DEPUTY COWM SSI ONER FAULKNER:  Thank you.

MR MOSHI NSKY: Can | then turn to really across the range of
activities that the departnent is engaged in. To what
extent is there consideration of fanmly violence issues, a

consci ousness of famly violence and the effects it may
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have across the range of activities that the departnent

carries out?

M5 CALLISTER. It's sonething that we are | ooking at across a

whol e range of our programs. So certainly in naternal and
child health, which | understand we are not going into in
detail today, but certainly across the range of prograns
in early childhood, maternal and child health, the early
years curricul um bei ng taught in kindergartens, our work
with the Aboriginal community, and we have covered a | ot
of details about schools today, it's sonmething that we are
| ooking at across all of those prograns in different ways

and to different degrees.

MR MOSHI NSKY: Have you any ideas of perhaps ways things could

be done differently, any big ideas, so to speak, in terns
of how the departnent could better address the issue of

famly viol ence?

M5 CALLISTER | agree with Ms Batty's evidence earlier this

nmorni ng and a nunber of other people. | think schools are
ideally placed as platforns for primary prevention, for
culture change particularly and to sone extent the
structural change that was described as well. So I think
we shoul d be thinking about schools nore actively as
points of primary prevention. |[|f | think about the public
heal t h approach that you have referred to a nunber of
tinmes, | think schools are a platformin public health
ternms over a |longer period where we can | ook at primry
preventi on.

| think one of the risks is in an environnent
where there is so nmuch dermand for service, there are so
many fam |y violence events, police attendances, queues at

honel essness services and famly viol ence services and
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child protection and others, one of the risks is that we
don't invest in prevention. But ultimately | think that
is going to be one of the cornerstones of changing this
over the longer term

So | think we have to think about what we can do
i n education and across schools even nore broadly than the
fairly nodest things we are currently doing. | think the
ot her piece that we have just addressed that's absolutely
critical is those di sengaged young people who are arguably
some of the nost vulnerable, and I think there are

opportunities to nmake significant inroads there.

MR MOSHI NSKY: Thank you. | don't know whet her the

Commi ssi oners have any questions?

DEPUTY COWMM SSI ONER FAULKNER: Ms Callister, just in terns of

the argunent that we hear constantly about the crowded
curriculum | suppose |I'minterested in how space is mde
and who is in the end going to agree or disagree to this.
s our systemin Victoria such that a school m ght decide
with its own community that they don't want to tal k about
this? How does the accountability for pushing this

forward wor k?

M5 CALLI STER  You are right, Conm ssioner. W do have a very

devol ved education systemin Victoria and we have had a

very devol ved education system for sone tinme, but we do

have franmeworks and standards that we can set. It may be
possible to mandate this. [It's not totally out of the
guestion. It isn't just the general practice. But

| think, nore inportantly, how we dissem nate interest,
how we encourage and devel op awar eness, how we give
school s the opportunity to understand that this isn't just

running a series of nodules but it's about changing
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behavi our in a school and building a conpletely different
way of nodelling relationships in schools and how we build
that capability and awareness and interest across the
state with probably sonme resources and sonme - this is
assum ng this goes ahead, but hypothetically | think that
we can encourage this and there will be a range of ways
that we could foster awareness of famly violence and the
use of relevant materials.

DEPUTY COWMM SSI ONER FAULKNER:  Thank you.

COMM SSI ONER NEAVE: | just had one fairly mnor question. W
have the AusVELS curriculumin front of us. To what
extent are private schools required to follow the
curriculumin the broad sense in which you have descri bed
and what is the sanction if they don't?

M5 CALLI STER  No, | understand they are not required to follow
t he AusSVELS curricul um

COWM SSI ONER NEAVE:  Thank you.

MR MOSHI NSKY: |If there are no further questions | ask that the
Wi t ness pl ease be excused with our thanks.

COW SSI ONER NEAVE: Thank you very nuch, Ms Callister.

<(THE W TNESS W THDREW

M5 ELLYARD: The next witness is Professor Tony Vinson.
| will ask himto cone forward to the w tness box.

<TONY VI NSON, sworn and exam ned:

M5 ELLYARD: Professor, you are presently an honorary professor
at the University of Sydney and al so a social researcher
with the Jesuit Social Services; is that correct?

PROFESSOR VINSON: That is correct.

M5 ELLYARD: Could | ask you to sunmarise for the Comm ssion,
pl ease, your background and experience both in social work

and in the overseeing perhaps of major change in |arge
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institutions?

PROFESSOR VI NSON: Yes. M background in social work is that
| took the undergraduate course when | was nuch younger
than I am now, subsequently engaged in soci ol ogy and
related disciplines; took a PhD fromthe University of New
South Wal es; and amthe recipient of an honorary doctorate
from Sydney University. WII that suffice?

M5 ELLYARD: It will, thank you. | understand that in addition
to your work in academ a you have al so hel d substanti al
roles in the public service in New South Wl es.

PROFESSOR VINSON:  Yes. | was the - apart from having been
engaged as a parole officer at the beginning, | was
appointed to the position within the justice
adm nistration in New South Wales of the first Director of
the Bureau of Crinme Statistics and Research in that state,
and subsequently | was appointed to be the Chair, which
means head of departnent, of Corrective Services in New
South Wales following a royal comm ssion into the prisons
of that state.

M5 ELLYARD: One of the issues that you take up in your wtness
statenent today is the "Dropping Of the Edge 2015"
report, of which you are one of the authors.

PROFESSOR VI NSON:  Yes.

M5 ELLYARD: Could you summarise for the Comm ssion, please,
how it was that the initial "Dropping Of the Edge" report
came to be conm ssioned and the process by which the
original report was prepared?

PROFESSOR VI NSON:  Yes. The current report, "Dropping Of the
Edge 2015", follows three earlier exercises, the first two
of which were confined to New South Wal es and Victori a,

and had support fromthe governnents of both states. Then
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in 2007 a national study was undertaken. This was based
on the collection of information on 22 indicators of
di sadvant age, indicators that had a provenance of having
denonstrated separately and in conbination a high degree
of thwarting of |ife opportunities.

So these 22 indicators, which covered - if

| mght just refer to this?

MS ELLYARD: Pl ease.

PROFESSOR VI NSON:  Fam |y househol d incone, disability,

education attai nnents, post-schooling training, adm ssions
to psychiatric hospitals, child maltreatnent, juvenile and
adult crinme, adm ssions to prison in all states of
Australia, and conbination stress. In each instance, for
each of identifiable |ocal areas across the jurisdictions
of Australia, the study was basically a social geographic
one of how frequently, given the make-up of the
popul ati ons involved in each instance, the rate of
occurrence of deficits or |acks under the headi ngs that

| have just outlined.

For exanple, just to nake it nore concrete, in
Victoria, in this nost recent study, 667 postcodes were
exam ned fromthis point of view At no stage is the raw
data exposed in a way that m ght enbarrass, cause concern
to individuals upon whom the conpilations are based,
because what we have done is convert the nunber of
instances into rates of occurrence and then ranked those
667 postcodes by where they fell on the array of results
for each of the indicators.

So it's possible to report how many of the areas

were required to account for the highest ranking

places - I"'mputting it very generally and could detail it
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if required - but then al so we have converted, as
|*ve nentioned, the results into ranks so what is
publicised is all based on the relative standing of those

| ocati ons.

M5 ELLYARD: To put it in very high-level |ayman's terns, what

the report identifies is those postcodes within Victoria
and indeed wthin other parts of the country which are
mar ked by the highest | evel of these indicators of

di sadvant age or which ranks each postcode by reference to

each of those indicators?

PROFESSOR VINSON: That's right. There was another statistical

procedure - intervened to convert the results on each of
the 22 indicators into a conposite score, and it's to that
that we attach the greatest inportant. Wat we have found
is that in 2014, when the informati on was being coll ated,

t hose areas which had ranked highly on previous

occasions - in the case of Victoria going back to 1999, a
15-year period, there was a very strong simlarity in the

pl aces identified. That's it in a nutshell, | suppose.

M5 ELLYARD: So those areas nmarked by clusters of disadvantage

15 years ago are nost likely still the areas in Victoria

where those di sadvant ages are nost common today?

PROFESSOR VI NSON:  Yes. The nore broadly you take the anal ysis

the nore the risk of diluting the pattern. But we have,
in that series of publications, attached the greatest

i nportance to those areas that rank really in the first 12
pl aces on the list. Wen you ook at it that way, eight
of the 12 that in 2014 were so placed were equally so

pl aced in 1999. For the renminder, the other four, they

al so had relatively high rankings on the previous

occasi ons.
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M5 ELLYARD: You have sunmari sed the findings and sone ot her
matters in your statenent to the Conmi ssion, which is
dated 4 August 2015. Are the contents of that statenent
true and correct?

PROFESSOR VINSON: I'msorry, | didn't quite catch that.

M5 ELLYARD: The statenent that you have nade dated 4 August
2015 which summari ses the matters we have been di scussi ng,
is the statement true and correct?

PROFESSOR VI NSON:  Yes, to the best of one's enpirical ability.

M5 ELLYARD: Can | ask you then to unpick what flows fromthe
findings that you have nmade. You have nade, as
| understand it, firstly a finding that areas marked by
hi gh rates of disadvantage 15 years ago are still marked
by high rates of disadvantage today?

PROFESSOR VI NSON:  Yes, that's so.

M5 ELLYARD: What's the consequence of that finding for the way
in which, for exanple, social policy mght be devel oped to
assist in the anelioration of the disadvantages that those
comruni ti es are experiencing?

PROFESSOR VINSON: The first thing to say is that it is a
prof ound chal l enge to one of the values of Australian
society that has conme down to us fromthe previous
century, centuries now, and that is that children being
born into that situation, are resident in that situation
not by osnosis but by the accunul ation of the forns of
di sadvantage that | have nentioned, are less likely to
develop to their potential, and |I have had the opportunity
i ndeed by headi ng up another inquiry into public education
in New South Wales to witness this at firsthand, to neet
little four-year-olds, five-year-olds who have never held

a pencil, don't know what a book is, comng fromthe
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| ocations and their counterparts that | have nentioned.
So it's a very shaky start to one of the nobst inportant
areas of devel opnent.

| ndeed, if you |look at what's happened to the
ki ds who have been in that situation you can see a
progressi ve di sengagenent with | earning which has
mani fested even in the primary years, and which irritates
ot her students who are nore determ ned and have had the
background to enable themto naster the educationa
chall enges, with resultant m sbehaviour. The children
will say to soneone in that role that | occupied, "Wll,
if you want to do sonething really constructive here, get
rid of himand himand himand him - not nany hers,
| nust say, but hinms - "who are frustrating our education
by their m sbehaviour. They're distracting of us in the

tasks that we are trying to follow. "

M5 ELLYARD: Is it through neans like that, then, that the

cycle perpetuates itself, so that we see 15 years | ater
t he experiences of certain commnities still being marked

by di sadvant age?

PROFESSOR VI NSON: | can speak nore confidently of New South

Wal es, but | suspect the sane is true of Victoria, that as
the urge to increase the handling of this situation, the
m sbehavi our and so on by use of institutional care or,
nmore frankly, containnment seens to ne to be a
progressively nore intensive mning of the sane areas to

find the candi dat es.

M5 ELLYARD: One of the 22 integers of disadvantage that you

have relied on is the frequency of fam |y viol ence or

donestic viol ence?

PROFESSOR VI NSON: Yes, insofar as it's declared and orders
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have been made in relation to it. There renains hidden
fromny data i nstances where action has not been taken.

M5 ELLYARD: So you are neasuring the rates per thousand of the
popul ati on of the granting of a protective order or an
i ntervention order as your guide?

PROFESSOR VI NSON:  Yes, that's right.

M5 ELLYARD: Perhaps it's an obvious question, but why is the
presence of famly violence identified as one of your 22
i ntegers of di sadvant age?

PROFESSOR VINSON: | won't be able to cite chapter and verse,
but I think I was a co-author of perhaps the first
enpirical study of this field in ny days at the Bureau of
Crinme Statistics, and one devel oped through the agency of
clerks of petty sessions detailing applications and cases
that were comng to the local courts' attention, there was
a deep suspicion that this was i nterwoven with other forns
of di sadvant age.

| ndeed, that particular study reveal ed the extent
to which a reaction to the situation of domestic viol ence
that m ght entail leaving the situation, the hone, was
thwarted by the |ack of opportunities for safe refuge
sonmewhere el se, the deprivation of the funds that were
necessary for running a famly and so on. So there's
t hat .

| suppose that plus other studies that | cannot
detail encouraged us to include it as one of the 22
indicators. On the basis of the results obtained, | think
it was a wise thing to have done.

M5 ELLYARD: One of the things you note at paragraph 23 of your
W tness statenment is that domestic violence appears with

nmoderate but identifiable strength in the profiles of
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di sadvantaged localities. So | understand you to nean

t hat when thinki ng about how localities mght score highly
on nmultiple areas of disadvantage, where that's the case
donestic violence is often one of the ones in which they

are scoring highly?

PROFESSOR VINSON: | can be reasonably precise about that in

terms of our findings. There are three ways in which the
connection or the association of donestic violence and
ot her forns of di sadvantage were apparent.

The first one was that if you took the postcodes
within that 667 that were nore frequently at the top of
the list of areas, actually the top five per cent of
areas, then you can scan the profiles of those areas in
terms of the other indicators. Wen you do that, hence
the use of the term "noderate" because there were sone
vari abl es that were even nore strongly associated, but you
have to go down the list to about the md-point to find
donestic violence as one of the recurring characteristics
of those locations that nost frequently were at the top of
the array of scores on several nultiplicity of indicators.
So that's one reason for seeing an association there.

Anot her one was that we perforned a standard
correl ational analysis and donestic viol ence was
associated significantly - certainly significantly but not
at the top of the list, again - wth a nunber of the other
forms of disadvantage included in our study.

In particular, if | can just refer to this, that
associ ation was quite strong, at a |evel that soci al
researchers woul d say indicates sonething significant,
wi t h unenpl oynment, both |ong- and short-term unenpl oynent,

with disability support, where the count was high on that,
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and confirmed child maltreatnent. So they were the
aspects of the profile of the areas in question that it
was nost strongly associated wth.

If I could just nention the third one. The third
one could be even the nost convincing, and that is if it
is true that what we refer to as the first two bands of
conposi te di sadvantage are the ones to watch, the ones
that tally so strongly with previous instalnents of this
series, then of the first six, four were near the top on
donestic violence. The first four on the aggregate
di sadvant age certainly overlapped with the listing of
| ocations that had high rates of donestic violence. The
remaining two in that first bracket of six didn't quite

fit that tightly but still fitted quite strongly.

M5 ELLYARD: Thus far we have been tal ki ng about the

correlation or the sinultaneous presence of multiple
i ntegers of di sadvantage. Can anything be said about
cause and effect, thinking particularly about famly
vi ol ence and what cones first - the other things with

which it is associated or the famly violence itself?

PROFESSOR VINSON: Certainly not fromthis study, | nust be

frank about that. But if one is in the situation or a
society is in the situation of wanting to conmbat this
particul ar problem of domestic violence or any of the
others that were nentioned, then it's not a bad starting
point to know that this is where we should have a focal
concern because of the frequency with which the issue

arises there; that particularly, yes.

M5 ELLYARD: At paragraph 26 and follow ng in your statenent

you of fer sone reflections based on your many years doi ng

studies of this kind on one thing that has cone through to
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you t hrough your research about, | suppose, the m ndset
that m ght exist in areas where di sadvant age persi sts.

Could I invite you to give us those reflections?

PROFESSCR VI NSON:  Yes. Here there's been several instances in

whi ch | have been able to neasure the quality that | am
about to refer to, and on so many occasions - and |'m sure
a body of practitioners in social work and rel ated fi el ds,
psychol ogy and so on, would have had the same inpression,
but I'"'mjust wishing to say | have both neasured it and
felt it and seen it, and that is w thout any sense of
accusation or anything of the kind sone services that have
been instituted to help famlies in really depressed

ci rcunstances finish up being nuch nore heavily utilised
by fam lies | ess burdened than the ones for whomthis

m ght have been a first port of call, primary source of
hel p.

" m thinking of |ocations where child
devel opnent, child health facilities/centres exist, and
yet when you | ook at people's response to their problens
those in the greatest cunul ative need tend to be keeping
body and soul together, seeking nmaterial assistance but
m ssing out on what could be nore change pronoting
i nfluences in their |ives.

Acconpanying that - and | have tried to measure
it on different occasions - you find an attitude of
resignation to the situation, one mght argue a perfectly
rational thing to do when there's not nuch you can do.

But fromthe point of view of inviting solutions to
problems it's unhel pful, and I'm going to suggest there
m ght be a way of better overcomng it.

But you find characteristics, neasurable
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characteristics, like |less forethought about the health
consequences of diet and behavi our generally, habits and
so on. You find, sadly, an appreciation by parents that
the thing to do is to stay in school until you have

conpl eted high school but a |lack of conviction that
"that's going to happen in nmy children's case"; and

| think that's npst inportant because of the few positive
exanpl es one can find of where getting the parents
involved with the school has addressed the whol e i ssue of
enthusing the child to do their best when it cones

to - - -

M5 ELLYARD: |I'msorry to interrupt, in your statenment you

refer to effectively a resignation about what fate wl|
serve up that you have observed anobngst peopl e who,
per haps for good reason, feel like they won't be able to

alter their life's trajectory.

PROFESSOR VI NSON: That's right, and of course there are

exceptions. In sone of the nost heavily di sadvant aged

| ocati ons people can hardly wait to escape fromthose
circunstances and nake every post a w nni ng post.

| hesitated to put it in the witness statenent but 1'1]

say what the evidence is. Even with respect to fertility
control, when asked, "If you had your |ife over again, how
many children woul d you wi sh to have by your present age?"
There was a nmuch greater discrepancy in the case of the
nost di sadvantaged and resigned famlies to accepting what

fate served up

M5 ELLYARD: So again what, from your perspective, are the

consequences for that - of that observation for the way in
which attenpts m ght be nade to change those attitudes or

the way in which prograns intended to have universa
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application mght need to be tailored to take account of
some of these issues?

PROFESSOR VINSON: | think the findings that we have reported
in terms of things not changing should make us all think,
"Are we going about this the best possible way?" | think
there is both evidence fromVictoria about how vital
strengthening the community as a functioning entity can
be, not to displace entirely of course services to
i ndividuals and famlies, but in ternms of an efficacious
outcome, that's sonething which you don't find generally
to be the case. What you find where it's described as
occurring is old wwne in new bottles, the tagging on of
the word "comrunal * but the repetition of the past
practi ces.

| think when you have a - the research literature

com ng fromhealth and com ng fromcrim nol ogy and ot her
fields is that if by a series of graded steps you can
buil d the confidence, what goes by the title of collective
ef ficacy, of people in the area, then this can be
cont agi ous and neke the services work nuch nore
effectively.

M5 ELLYARD: May | turn to a different topic which you dea
wi th at paragraph 30 and follow ng of your statement, and
that is that through your past work you have had cause to
be closely associated with the afternmath of at |east one
royal conmm ssion and other inquiries of a simlar Kkind.

PROFESSOR VI NSON:  That's correct.

M5 ELLYARD: You offer your reflections on, from your
observation, what are the two key factors that have
enabl ed the outcomes of such inquiries to be carried

forward into practice fromthe point of being nere
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recommendations into practice. Can | ask you to sumari se
what in your experience those two factors are and how you

have observed themto be rel evant?

PROFESSOR VINSON: | admit to still searching for a formula
that will sustain changes that may be introduced foll ow ng
a royal conmmssion or a rather large scale inquiry. In

the case of the Nagle Royal Commission into New South

Wal es prisons - | oons very nuch in ny consciousness -

| was appointed and | found extrenely inportant in the
short-term- it my well be a case of two steps forward,
one step back, but in the three years to be able to cite
qgquasi -l egal prescriptions - they weren't. | didn't really
| think have that standing, but they certainly made it
possi ble to bring about an enornous nunber of

i npl enent ati ons of the recommendati ons of the Royal

Commi ssion. It was the capacity to be able to turn to

t hat docunent - |ess the docunent and nore the tabul ations
- that made ne, as it were, the victimof those
prescriptions as nuch as anyone el se - "we rnust inplenent

t hem because there it is and that added a quality of
obligation that hasn't always been present in other
inquiries that | have been part of or closely

observed .

M5 ELLYARD: May | unpick that a little. Do you nean that the

way in which the reconmendati ons were franmed were such as
to give thema kind of status that nmeant that you were
able to shield behind them as it were, and say, "W nust
do this because the Royal Conm ssion has said so,” and
t hat gave you a capacity to persuade others that perhaps

you m ght not have otherw se been able to do?

PROFESSOR VI NSON: O the 213 recommendations, it could be said
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that 200 of themwere inplenented in three years. That,

of course, is not the whole story. To be inplenented is
not necessarily to have commi tnent and backi ng. But,
nonet hel ess, it was a pretty remarkable thing at the tine,
and | put the capacity to do that down to the way in which
t he recommendati ons were concrete. Al nost the phraseol ogy
hel ped as well because they were made to sound |ike

obl i gati ons, and of course hol ding those who governed to

t hose prescriptions was al so i nportant.

M5 ELLYARD: | think what other people have referred to today
is an authorising environnent was created by those
recommendations. |Is that a fair - - -

PROFESSOR VI NSON:  Conpel ling, | would say. It was stronger
t han aut hori si ng.

M5 ELLYARD: What was the other thing from your observation
that assisted the process of inplenenting recomendati ons
arising fromthe Royal Comm ssion?

PROFESSOR VINSON: | think - | have used the termin the
W tness statement the use of "condensational synbols".

The first thing is of course that the society has to be
noved, and even with the prisons that was happeni ng
because of di sturbances that were occurring and so on.
But in a whole range of research findings and so on | have
| ooked for sonething to hang it on, sonething which
encapsul ates the nost inportant features of this area of
soci ety and which can be a constant rem nder of what we
are trying to | eave behi nd.

For exanple, it was data generated in relation to
t he out cone of cases where there was representation or
non-representation, cases of course matched for their

severity and so on, that enabled the Federal Governnent at
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the time, with the statenent rather than a single imge,

| suppose, of "one law for the rich and one for the poor"”

bei ng taken up by a whole | ot of people. It's an exanple,
not a very well drawn one, | think - - -
M5 ELLYARD: One of the things you say - |I'm | ooking at

par agraphs 33 and 34 of your statement. You tal k about
the need to raise public consciousness, which in the case
of the Royal Comm ssion with which you were invol ved was
partly done by a great deal of nedia and other interests
in the condition of prisons that created a perception in

the community that change was warrant ed.

PROFESSOR VI NSON:  Yes, and - well, | can't inprove on that.

That's right. But also prior to that unbelievably by
today's standards a third of all the people admtted to
prisons in New South Wales were for public drunkenness,
and by riding in the paddy wagons, by becom ng very well
acquainted with those who were going through this

revol ving door, that inage suggested itself that it proved
nost potent. It was thereafter cancelled and so on. |It's
a case of a netaphor or it can even be a sentence, but
encapsul ating what this is all about and pointing in the

direction of action.

M5 ELLYARD: Do the Conm ssioners have any questions for

Pr of essor Vi nson?

DEPUTY COVM SSI ONER NI CHOLSON: Yes, Counsel, | have two

guestions for Professor Vinson. Professor, this

Conmi ssi on has heard a | ot about policies and practice in
the area of famly violence. An observation | would nmake
is that they tend to disassociate people fromplace. |'m
wonderi ng what you might say about efforts focused on

addressing famly violence in these communities that focus
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on individuals and the efficacy of those?

PROFESSOR VINSON: | think in ny earlier remarks | nentioned

rather rapidly the inportance of the conmunal context to
t he occurrence of a whole range of things that society
woul d wi sh to see changed or inproved. |In what nust be in
the circunstances a brief response, | can only suggest
t hat building up the confidence of people that things can
be done - and | have in mnd as | say this a place which,
from 1973, in other studies | was doing in Newcastle with
the Bureau, outstripped all other |ocations in the Hunter
Vall ey or at |east around the City of Newcastle in terns
of accunul ati ng di sadvantages. Eventually, follow ng sone
reluctance initially, persuasion to base a project in the
| ocal primary school of the area in question in southern
Newcast| e, when on every subsequent occasion that place
continues to outrank everywhere el se now across the whol e
of New South Wales in terns of disadvantage, but by
attracting the parents to the viewthat, if we all pul
together we will get the kids to | earn, that school on the
NAPLAN test results, to nmy great shock and surprise, you
have to go 83 per cent of the way down the |ist of
postcodes in New South Wales to conme to the score of that
| ocation; in other words, it's heading towards the
absol ute superior end.

| put that down to the fact that at one stage 50
fathers were working in and around the school, the fact
that - you know, groundworks if they couldn't help with
readi ng and the other nore academ c side of things, to the
invitation to the nothers of the location to come and take
exercise and fitness, and then would they wel cone

provision of a section of their tinme on bringing up kids
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and so on and so on - canps for the wonen of the area to
go and talk to each other about what we nmight aspire to
see.

Now, the problens are still there, but it's the
nmost graphic instance of the inportance of involving the
whol e comunity in trying to find renedies for problens
that I think would be the way to go with donestic viol ence

as well. | hope that answers your question

DEPUTY COVM SSI ONER NI CHOLSON: It does. M second question is

really inviting you to draw upon your experience in the
whol e area of corrections. The Conm ssion has heard from
magi strates | ast week where they were pointing to the
efforts at rehabilitation of donestic violence offenders
and noting that a nunber of them were unenpl oyed and

| ong-term unenpl oyed people. |'mwondering from your
experience what role does the availability of training and
enpl oynent opportunities play in the rehabilitation of

of f ender s?

PROFESSOR VINSON: I n general, yes. | have had the benefit of

international observations as well, and that nust affect
my answer to your question. There would be few things
nore beneficial, nore contributing to the rehabilitation
of people com ng out of prison than acquiring a skil

while they are in there. The best exanples | have seen of
t hat have not been in Australia but in Sweden and Hol | and,
but certainly Sweden - | will just nention it - where

| ocal industries provide the equipnment that the rel eased
prisoner is going to go and operate the next day with the
equi val ent of TAFE involved in transmtting the necessary
education. | don't think there could be a single thing

that would be nore useful in the rehabilitation of people
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com ng out of gaol, whether for - regardl ess of the type
of crinme, than that approach.

| wanted to say that as far as domestic viol ence
is concerned, to just step outside the prison for a
monment, if you only had one piece of information with
which to predict where the donestic violence rate wll be
hi ghest it would be unenpl oynent - on a geographic basis,

of course.

DEPUTY COWM SSI ONER NI CHOLSON:  Thank you.
COWMM SSI ONER NEAVE: | have a question. There has been a

consi derabl e canpai gn over the years to ensure that the
community realises that donestic violence can happen in
any famly and it's not just in socially disadvantaged
areas, that it al so happens between professional couples,
it happens in a whole variety of areas. So strategically
if you want to do sonething about this how do you maintain
the recognition that this is not sonething that's confined
to people who are suffering fromsone social disadvantage
whilst at the same tinme recoghising the statistics that
you have described to us and which are very conpelling

evi dence of the relationship between powerl essness in sone

areas, disadvantage and high rates of famly viol ence?

PROFESSOR VINSON: | did take care to say that, while extrenely

keen to pronote community |level interventions, it should
not be at the expense of services to individuals and
famlies. Indeed, this information fromthe | ast

instal ment of this series was taken up particularly by the
mnister for social - heaven's knowthe title; it was so
long ago | can't renmenber it - with a view to nmaeking sure
that the offices extending Commonwealth | evel services to

famlies were appropriately |ocated.
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My recommendati on woul d be that society should
not pass up the opportunity to have a special focus on
t hose areas that the avail able evidence, with its
limtations, indicates to be in need of particul ar help.
But it's in those |ocations that you woul d al so attenpt
not to deal in an isolated way wth donestic viol ence.
You woul d be dealing with a range of chall enges, and by
community | evel interventions.

| have found that nost people have difficulty in
conceiving of this community level, thinking of community
as an entity which can be considered in its own right.
| think those who have sponsored this project, the one
that's just conpleted, have a task to try and do nore to
i nf orm peopl e about what mght be inplied by just saying
"at the community level", and action is being taken right
now to try and do sonet hi ng about that.

But the other services would be as the purse and
t he personnel nade possible, you would go on with that.
|"mnot wishing to recoomend - only that we not pass up
the opportunity to work on donestic violence in
conjunction - | nean, it ranked at the m d-point of the
range with psychiatric illness and other indicators. So a
special effort there wi thout denying that domestic

vi ol ence can occur across the whol e social spectrum

COW SSI ONER NEAVE: Thank you.

M5 ELLYARD: Thank you. | ask that Professor Vinson be excused

and invite the Commi ssion just to take a five-mnute

br eak.

COW SSI ONER NEAVE: Thank you very much, Professor Vinson.

That's been nost hel pful.

PROFESSOR VI NSON: Thank you.
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(Short adjournnent.)
ELLYARD: Conmi ssioners, M H ggins and M Hearne are in the

Wi tness box. | ask that they be sworn, please.

<JEREMY LUKE HEARNE, affirnmed and exan ned:

<GARRY ROBERT HIGA NS, affirnmed and exam ned:

MS

>

3

. DT

ELLYARD: May | start with you, M Hearne. Where do you

wor k at present?

HEARNE: | work at CoHealth as the Manager of Prevention for
North and I nner North.
ELLYARD: What does CoHeal th do?

HEARNE: CoHealth is a registered community health service.
We provide a range of services, including nedical, dental,
allied health, nmental health prograns. W also provide a
series of population health based initiatives that inpact
on health and lifestyle.

ELLYARD: \What is your professional background?

HEARNE: |'m a social worker. | received ny social work
degree in 2003. 1've worked in juvenile justice, famly
relationship prograns, nmen's counselling and support, and
nost recently in community health.

ELLYARD: You nade a statenment to the Royal Conm ssion
that's dated 5 August 2015. Are the contents of that
statenent true and correct?

HEARNE: They are.

ELLYARD: And you have attached to the statenent a copy of
t he subm ssion made by CoHealth to the Royal Conm ssion?

HEARNE: That's correct.

ELLYARD: May | turn to you, M Higgins. You are presently
t he Menberships Director of Maryborough Rotary, and you

are appearing partly in that capacity. But can you
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summari se, please, your professional background and
experience?

HHGANS: Yes. I'mcurrently a bakery owner with my wfe
and famly in Maryborough. | canme down from Maryborough
to play football with Carlton back in the early '70s and
spent 20 years away working in |local and state governnent
in the recreati on managenent field, and then we have been
back in Maryborough for about 20 years as well running
bakeri es.

ELLYARD: How | ong have you been a nenber of Rotary?

H GAd NS: Around about 10 years.

ELLYARD: You have nade a statenment that's dated 7 August
2015. Are the contents of that statenment true and
correct?

H GAd NS: They are.

ELLYARD: And you have attached to the statenment a copy of
Mar ybor ough Rotary's subm ssion to the Royal Comm ssion?

H GA NS: That's correct.

ELLYARD: M Higgins, can | start with you. At paragraph 52
of your statenent you talk about the inportance of
community and | wonder could you reflect for the
Commi ssi on, please, your thoughts on the different role
the community plays now conpared with perhaps 20 years ago

and what the inplications of that change are?

HGANS: | was the Manager of Recreation Services at the
old Shire of Corio, which is basically the North CGeel ong
area, and | was sitting there one day and just thought,
"What am | doing here when years ago the comrunity | ooked
after itself and had built its football grounds and its
basket bal | stadiuns,” and | resigned, actually, because
| couldn't really see the need for people in that
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position - | suppose | have changed a little bit over the
years, but at that tinme it was a real issue with ne of how
governnent had di senfranchi sed community, and | see it - a
| ot of the situations that we are experiencing at the
monment i s the di sengagi ng of the community.

M5 ELLYARD: You identify in your statement that conmunity
organi sations don't have the power that they used to have.
Whay do you think that is?

MR HGANS: | just get a feeling that the bureaucracy and the
public sector - and | don't nean this in a negative way,
because I know |I'm probably in a roomfull of those sort
of people, but there just seens to be a | ot of
prof essi onal arrogance in that sector towards comunity in
a lot of areas, | think, that the comrunity structures
that we used to have and the roles that they used to play
have been made redundant. | think there's a real
opportunity, because a |ot of those social or that socia
infrastructure still exists but doesn't play the vital
role that it used to in the past.

M5 ELLYARD: You are a nenber of Maryborough Rotary Club. Can
you speak a little bit about what Rotary International is
and what its mandate and charter invol ve?

MR HHGA NS: Rotary basically is a voluntary organi sation, a
vol untary service organisation, that's trying to make the
world a better place. It has around about 1.2 mllion
people worldwi de, and it's apolitical, areligious. So
it's just an organisation consisting of professional and
busi ness peopl e.

M5 ELLYARD: It is a service organisation, as | understand it.

MR H GA NS: Yes.

M5 ELLYARD: What fornms can that service take?
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MR HHGA NS: A whole range of areas. | suppose traditionally

Rotary's been sort of perceived as nonunent buil ders and
sausage flippers, but just of late it really has taken an
active role in social change because a lot of - both in

| ocal projects but also in international projects as well.

M5 ELLYARD: May | turn to you, M Hearne. One of the things

that CoHealth does is work in a community setting to try
and effect changes that are seen to be in the interests of
that comunity. At paragraph 19 and foll owi ng of your
statenent you tal k about the two different contexts in

whi ch CoHealth m ght be trying to work within a community
or a group to bring about change. Could you sunmari se,

pl ease, those two different settings and what the issues

associated with them are?

MR HEARNE: | guess in those paragraphs we tal k about working

in place based settings and in culturally based settings.
In reality the work that occurs within a place m ght well
target the community that you find there. So essentially
there are sone key elenments that are very inportant with
regard to working in those spaces. So when working in a
pl ace based manner you are engaging with a community that
m ght be defined by geography, it m ght be defined by its
suburban place, it mght be defined by the characteristics
of the people that live within that community. Then when
thinking | guess to add that |ayer of cultural place
Wi thin that conmunity of course you m ght be working with
communities either of diverse cultural background or
specific cultural background.

If I can pick up on sonething that Garry said
qui ckly, when it comes to the work of CoHealth and working

in comunity based settings we are very nmuch interested in
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investing back in conmunities in building their capacity
to actually take the | eadership role that he historically
refers to from20 years ago. That is our intention with
regards to outconmes when working with conmunity.

M5 ELLYARD: So how does an organisation |ike CoHealth identify
the community that they are going to work with, the
problemthat's going to be fixed, how the problemis going

to be fixed? Can you speak us through the steps invol ved

© 00 N oo 0o b~ w NP

in the process of devel oping a project?

10 MR HEARNE: Yes. So we would - initially you would be | ooking

11 at considering what the data m ght be telling you with

12 regard to the need in a certain conmmunity or within a

13 gi ven popul ation, but also you rely on your | ocal

14 under st andi ng of the comrunity in which you have

15 rel ationshi ps and a general understandi ng of what the

16 i ndi cators m ght be for greater risk for communities such

17 as the diversity, the level of enploynment or unenpl oynent

18 or underenploynment in that community, what the data says

19 around fam ly viol ence outcones through justice

20 i ndi cators.

21 Once you have ascertained or identified those

22 speci fic communities that you m ght want to work w th,

23 | think then the approach that we take is to enbark on a

24 process of building relationships with the peopl e that

25 reside in that |local community. One of the things that

26 | reference in the witness statenent is the inportance of

27 investing tinme in building relationships wth the

28 communities that you engage and wish to build trust wth,

29 because to rely solely on the data that is provided and

30 use that as a rationale for an intervention is |ikely not

31 to bring community with you in the devel opnent of
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interventions that are tailored to the specific needs of

that community.

M5 ELLYARD: |In your statenment you tal k about the process by

whi ch you encourage the community to take ownership of or

to be the ground fromwhich the project springs up.

MR HEARNE: Yes.

M5 ELLYARD: Thinking particularly - as I think a |lot of the

wor k CoHealth does is in culturally and linguistically

di verse communities, howin practice does it work? How do
you identify who you are going to work with? How do you
assist the community to identify what it wants to work on

and what help it needs fromyou?

MR HEARNE: The word that we would use is "co-design", and

certainly when we are working with using a place based
approach we would spend tine sitting with and al ongsi de
conmmuni ties, opening up conversations that provide them
with an opportunity to articulate what they see as both
t he needs but particularly the strengths of the | ocal
comunity in which they reside; |ooking for opportunities
to build the skills and capacities of community nenbers
who m ght then act as peer |eaders or peer educators or
bili ngual educators, they are variously referred to as, to
support themin bringing their broader community with
t hem

| think it's inportant to note that - and Tony
Vinson referred to a communal response, and | think this
goes to the heart of what he's tal king about - if you are
| ooking to work with a conmunity in addressing specific
issues, it's inportant to note that you need to have an
enconpassi ng support fromthe broader conmunity that you

are working with to take themall on that journey with
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you. You can't - it's a danger to rely on pockets of

i ndividuals to put their heads up, particularly with
regards to issues like fam |y violence, because you run
the risk of putting themat risk by standing and
presenting a contrary opinion to what is the current

cul tural normin that comunity.

M5 ELLYARD: M Higgins, M Hearne nmentioned starting with

the data. A few years ago what was the data sayi ng about

Mar ybor ough?

MR HHGA NS: Not real good. | think Professor Vinson referred

to our place - we have been up the top of those indicators
for quite a nunber of years. But, as | understand it, the
| ast couple of years we have actually dropped a coupl e of
rungs. But we have our social indicators. | think we
were 79 out of 79 nunicipalities for quite a nunber of

years.

M5 ELLYARD: So what was the process by which you and your

col l eagues at Rotary in Maryborough identified famly

vi ol ence as sonething that you wi shed to work on?

MR HGANS: OQur club started off with a strategic plan. W
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were a club that was struggling a little bit, and just a
ot of knife and fork, as they call it in the service
sector, where people were just turning up to have dinner
of a Thursday night, and a few people got on board and we
t hought, "We really do want to make a difference.” So we
conducted a strategic planning exercise, and as part of
that strategic plan we engaged our |ocal council, called
the Go CGol dfields project, and we forned a really strong
partnership with that organisation. Between us we
identified fam |y violence as being one of the nmjor

projects that we could participate in and have an i npact
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| ocal ly.

M5 ELLYARD: M Hearne has tal ked about the inportance of

bri ngi ng the whole comunity with you. Can you speak a
bit about what was involved in getting, first, The Rotary
Cl ub and then perhaps the broader conmunity on the sane

page about taking on famly violence as an issue?

MR HGAINS: Famly violence still is areally sensitive issue,

and it's a challenge to a |lot of people. Rotary clubs
traditionally are sort of late - | was going to say
mddle- to | ate-age, but they are probably | ate-age
people. So to that denograph | think they have
traditional views of famly violence, that it's got
nothing to do with anybody el se bar the people invol ved.
So our club wasn't unani nous. W actually had a debate on
the floor to see whether we wanted to partici pate or adopt
this project as a major club project, which we did.

But the turning point was a mgjor function that
we had and our guest speaker was a nmenber of - or a woman
from Loddon Mall ee Wonen's Health, and there were about
200 Rotarians and their partners in the room so you could
i magi ne sort of you are | ooking at peopl e who have been
together for 30 or 40 years | suppose in marriage, and
Marg asked the question, "How many wonen in this room
believe they have a true equality in their relationship?”
There wasn't one wonman in the room who put their hand up
which to nme was a real turning point that, yes, we have
really got the opportunity to gather full support behind
this project. So that was the defining point, | suppose,
in the project, that each nmenber of our group had to
probably go home and talk to their w ves about, "Wy

haven't we got equality in our relationship?"
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M5 ELLYARD: You speak in your w tness statenent about the

initial plan that you had and then how t he plan changed
over tinme. What was the initial proposal that you were

going to work on?

MR HGENS: | nust say with our working group we forned

partnerships with the assistant principals of the two
secondary colleges in town, the police, Zonta,
representatives from Zonta, we had a victins'
representative as well as Go Gol dfields, the CGenera
Manager of Go Gol dfi el ds.

So we sat around and initially the project was
just going to be a poster project. W developed half a
dozen | arge posters that we were going to put in w ndows
around the shops in town, and they were the stereotypical
shattered pane of glass with the battered wonan and a
crying child behind it, and the now Principal of the
Mar ybor ough Education Centre said, "Here we are trying to
convey a nessage of safety and harnony and non-vi ol ence
with this violent inage."

So it really turned the whole project around to
tal k about safety, providing a safe environnent for our
community. So since then it's just - it's norphed into
sonmet hing that we woul d never have thought when we first

| ooked at the project.

M5 ELLYARD. M Hearne, can | invite you to coment from your

perspective as soneone who works in the area of

facilitating comunity change, the kind of collaborative
nodel of different parts of the community working together
to identify things, is that the kind of thing that

CoHealth tries to get going?

MR HEARNE: Absolutely. | think that is such an inportant
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point that is made and certainly with regards to the

proj ect that we have been running specifically, for
exanple, in Flem ngton, the 360 project, the role of not
only the community as partners in that process but |ocal
partner agencies | think can't be underestimated and is

i nperative. There is a benefit of the diverse skills,
know edge and experiences of the partner agencies that
conme on board but also - that they can inpart to
comunity, but also there's the benefit of |earning from
communi ty about their own |ived experiences as experts in

their | ocal comunity.

M5 ELLYARD: Can you speak a little bit nore about

the Flem ngton project and how it worked and the | essons

fromit for other initiatives in the future?

MR HEARNE: Broadly the Flem ngton 360 project was run over two

years but came on the back of the Flem ngton Nei ghbourhood
Renewal project. So there had been sone ongoi ng
engagenent with conmunity prior to the 360 project
comencing. But the interesting characteristic of the 360
project was that it had the nodest aim of comrencing a
communi ty conversation around prevention of violence

agai nst wonen with the East African community, who are the

dom nant cultural region represented in the estate.

M5 ELLYARD: Wiy was that the ainf

MR HEARNE: Because it goes to the issue of readi ness, and what

we have found in our work is that when engaging with
communi ties we have to be able to pick up where we fee
they are ready to start the conversation. For many
communities that come to Australia their understandi ng and
knowl edge and experience of famly violence is very

different to what perhaps the experience of a
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mul ti-generational Anglo community mght be. In sone
cultures there is no definition that describes what famly
violence is. There are also interesting issues of
intersectional issues within cultures. So there's a
variety of conplexity with regards to picking up and
engagi ng with communities around readi ness and their

under standi ng of issues such as fam |y violence.

So starting at that very formative point of
conmenci ng a conversation, which m ght be seen as a nopdest
aim but for many of these communities it's quite a |leap
to begin a conversation. So, for exanple, we started a
process of training peer |eaders, who then - with the
support of a |ocal wonen's health agency, Wnen's Health
West, in understanding the broader definitions of famly
vi ol ence and al so how to have conversations with their
community about famly violence, and we integrated with
that response a series of workshops and prograns that
al lowed us to pick up on cultural strengths, such as
dol I - maki ng prograns, coffee-making cerenoni es, those
sorts of cultural activities that communities were
famliar with and confortable with, and use those as an
opportunity to then gently comence conversations in safe
pl aces around famly viol ence and what heal t hy
relationships look like to themin their |ocal comunity.

Over time what we found was that particularly the
wonen in the wonen-only groups found that they were
confortable to start tal king about their own experiences
with others in the group in a way that had never been

occurring previously.

M5 ELLYARD: How do we neasure the success of projects |ike

that? What are your KPIs when you start with that kind of
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proj ect ?

MR HEARNE: Measuring the success of these sorts of primary

interventions is really a very difficult thing to do.
When we are thinking about outcome nmeasures such as
reductions in famly violence, it is very hard to go back
a generation later and go "what we did in Flem ngton in
2015 was the seed for that". But what we do |look for is
i nsights into changes in behaviour, changes in patterns of
the way community engages and rel ates.

| think an enlighteni ng exanple of what has grown
per haps out of the Flem ngton 360 project is there's an
enmer gi ng soccer club, which is predomnantly a
mal e- dom nated cl ub, other than the support roles that
| ocal wonen play in that football club, conpletely staffed
by mal e coaches. Young nale participants across all age
groups of their own volition have comenced this project
called the "Be Good to Your Mum Hour", and it's part of
the criteria for - and a part of the criteria for getting
a gane the followi ng week is that the kids nust go hone
and contribute to the famly in a positive way that m ght
be supportive of their nmum

| guess the coaches don't necessarily articulate
it in these ways, but we'd see that as an insight into
bui | di ng those young people - the young nen's
under standi ng of the role of wonen in the home and how
they can contribute to that and in fact normalising their
own role as becom ng helpers in the famly hone, but also
then getting the reward and benefit of getting a gane in

the teamthe foll owi ng weekend.

M5 ELLYARD: M Higgins, in your statement you note that one of

t he deci sions made by your project was to try and inprove
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the social capital of Mryborough through sonme investnent
in |local people, and the first investnent was in a
teacher. | wonder could you speak a little bit about what
you invested in and what the rewards were of that
initiative?

MR HH GA NS: Yes. Because of our geographic |ocation, we are
about 40k from both Ballarat and Bendi go, so we find that
nost of our managers and m ddl e nmanagers actually fly in
and fly out, which causes a huge gap in terns of our
social infrastructure. So one of our programs is trying
to inprove that, our own social capital. So we created
what we call a vocational scholarship where we would train
| ocal professionals who actually live in town to study
worl d's best practice. The first recipient of the
schol arshi p was a young wonan phys ed teacher at our
Mar ybor ough Education Centre and we sent her to San Di ego
to study positive mantras. She has cone back to the
school, and one of the interviews with the principal
afterwards, he said, "One of the really scary things that
we have experienced since Eva has cone back is that when
you wal k past the classroomthe kids are talking |like the
teachers.” So that's been a really positive inpact where
there is obvious change in terns - - -

M5 ELLYARD: Change in the way that teachers are relating to
students and the way students are relating to teachers?

MR H GA NS: Yes, yes. W have seen sone really positive
results as well in ternms of our scores at secondary |evel
i n Marybor ough.

M5 ELLYARD: One of the other things that you did was sone
wal | et cards and posters, and | think we have themto show

on the screen. Wat was the thinking behind the posters
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and the wall et cards?

MR HHGA NS: The posters were basically an awareness thing.

But the wallet cards were sonmething that we can distribute
to young teenagers in town. One of the interesting
comments fromthe victimon our working group was, "Ceez,
| wish | had have had this when | was 16. | woul d have
made a | ot wi ser decisions as a teenager."

What we have managed to do with it, we have an
Energy Breakthrough, it's called, which attracts sonet hi ng
i ke 20,000 people to Maryborough, but it's a secondary
and primary school nodified bicycle conmpetition, but we
distributed 7,000 of those |ast year. W have al so got
the three versions which talk about what is famly
vi ol ence and about what's a positive rel ationship and
what's not a positive relationship. So we have actually
had those put up in the two gam ng venues in town on their
internal television screens. So they are being exposed to

peopl e 24/ 7.

MS ELLYARD: There's also sone initiatives | think in the

future involving, for exanple, the |local harness racing

cl ub?

MR HGANS: Yes, that's a really innovative project. Wat we

are |l ooking at doing is in Cctober, | think we are
planning it - | think it's 18 Cctober. [|'mnot sure of
the exact date, but we are | ooking at sponsoring a whol e
card. Maryborough Harness Raci ng has the nost nunber of

nmeetings outside of netro Mel bourne. We have sonething

like 36 neetings, | think. Wat we are | ooking at doing

is, as | said, to sponsor each event and we will have - an

event will be sponsored |ike "Respect Your Partner

Handi cap”". So the eight events will have that nmessaging.
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M5 ELLYARD: What's the international exposure to - - -

MR HHGA NS: Apparently on satellite television that has it
goes into something like 3,600 TABs throughout Australi a,
and it has around about 10 million hits for those events.
So the exposure for that is going to be quite rare. But
we're even going to - and this is a suggestion of the
manager of the harness racing club, he's going to get a
silk made up with the hashtag "Say No To Fam |y Vi ol ence",
and that will be worn by the rider of the favourite in
each race. So we should get sone really good visibility
and exposure.

M5 ELLYARD: Another project that is referred to in your
statenment was the El ephant in the Room and we have sone
pi ctures of the el ephant, but | wonder could you speak
about the thinking behind this aspect of your comrunity's
wor k.

MR HHGA NS: Yes, the elephant was - and |I'm not sure where it
came from but it was a comrunity arts project, and on one
side of the elephant is in black and white and it's al
the really dark nessaging, and on the other side is a very
col ourful side, which is all the good stuff. But we had
it inour information centre for a while, but we also had
it in our bakery for three or four nonths, and the
response that that had was - you tal k about providing a
stimulant for conversation. It was just an incredible
response that |ong-termcustoners of ours were just com ng
up pouring their hearts out.

M5 ELLYARD: About famly viol ence?

MR HHGA NS: About famly violence, yes. | suppose at the
stage of our project it had received a | ot of exposure

within our community and people felt confident that they
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1 could talk about that really sensitive issue.

2 M ELLYARD: One of the things M Hearne tal ked about was how
3 you nmeasure success and changes of attitudes. How were

4 you able to neasure over tine either the extent to which
5 your work was changi ng people's attitudes or even perhaps
6 the extent to which it was changing views wthin your own
7 cl ub?

8 MR HGAENS: W have the hard evidence, | think, as part of our
9 project. There was a rise in reported incidents | ast
10 year, an increase in third party reporting. So we have
11 that hard evidence. But it's the anecdotal stuff, |ike a
12 menber of our club who used to teach nme at school actually
13 came up to ne and said - you know, he wanted to
14 congratul ate us about the project because he wasn't on
15 board originally and he's a long, traditional farm ng
16 famly, and he just cited an exanple of how he has had to
17 change his thinking in his relationship, and he was
18 t al ki ng about the previous week he had been in the
19 shearing shed and the two shearers are up the end braggi ng
20 about their exploits of the weekend, and our nenber said
21 to ne, "Last year | probably wouldn't have taken any
22 notice of that. But this year | just wasn't prepared to
23 put up with it."

24 M5 ELLYARD: So exploits involving the opposite sex?
25 MR H GANS: Yes, yes. Even the fact that people are com ng up

26 to ne tal king about - like, we had an incident, | was in
27 one of the |ocal supermarkets and one of the custoner
28 service people said, "Look, we get this guy cones in, he
29 drags his wife in and his child and abuses them from
30 the tine they get into the tinme they | eave. What can we
31 do?" There are just little things like that.
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The interesting thing with that, | said to the
| ocal police officers who we sent through with the nmen's
behavi oural change program "Wat can they do?" But
there's a protocol that exists, and there are |ots of
protocols that exist but nobody really knows about them
and it's about getting down to that - you tal k about what
community is, but it is the farnmer and it is the customner
service person and it is the teacher at the school. So
just getting that nessage out there to give people that
safe environnment that they feel |ike tal king about the

issue is really inportant.

M5 ELLYARD: M Hearne, in your statenent you tal k about shards

of Iight being the kind of - the little glimrers perhaps
t hat change on an increnmental basis is happening. The
things that M Hi ggi ns has been tal king about, are they

exanpl es of the things you would | ook for?

MR HEARNE: Yes, absolutely. They are consistent with

the exanple that | gave around the soccer club, and al so

t he exanpl es of the wonmen conmi ng together and feeling nore
confortable to have conversations with a trusted person in
a safe place around famly viol ence.

Il will just make a comment | agree with Garry's
reference to the role and the inportance of informng
peopl e about the process, the steps along the way. One of
the inmportant things around the work | think when working
wi th communities fromback to the reference around a
partnership perspective is that it's not just about what's
occurring - what we would refer to as in the primry
preventi on space but having the service providers who are
part of that relationship as well.

So when you are buil ding the understandi ng of
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community menbers with regards to what famly viol ence
| ooks like and there's this realisation that, "Hang on a

second, |'mexperiencing that," it's also having those
service providers alongside for the journey so they are
actually famliar with the community, the issues, and the
community are building a relationship with service
providers as well so they are actually nore confortable
then to take advantage of the services that are avail abl e.
So in Flem ngton that m ght be the |ocal
comunity |l egal services are around the table, part of
that process and buil ding personal relationships with the
community so when it cones tinme to take that step through

the door that's something that can be achi eved and not

just a daunting experience.

M5 ELLYARD: M Higgins, at paragraph 49 of your statenent you

reflect on why you think your project in Maryborough has
been successful, and | wonder would you speak a little bit

about your view about what's made your project work.

MRHGANS: | think that it really revolves around the

community really taking a stance and sayi ng, "No, we have
been resilient for too long. It's tine to take that
aspirational step and start turning things around.” CQur
project's worked because it's taken a holistic approach to
it. It's just not taking one little silo or one little
aspect of not only famly viol ence but community

devel opnent as a whol e.

It's a two-way process, | suppose. Until the
communi ty acknow edges that it's got an issue and wants to
do sonmething about it, and until the governnent or the
bur eaucracy or whatever you call this thing up here is

prepared to genuinely engage and trust the comunity in
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| ooking after its own affairs - you still need the
resources of the service providers, but you' ve really got
to have that two-way process of that willingness to do
sonmet hing about it and a willingness to have confidence in

people to be able to | ook after thensel ves.

M5 ELLYARD: \Where does | eadership conme from do you think?

Does it cone fromup top or does it - - -

MR HHGA NS: No, no. Look, we have been tal king about it - if

you have a |l ook at the resources that have been put into a
| ot of our social services over the years, they really
haven't inproved things all that nmuch. | think that's
really because we really haven't engaged the conmmunity,
and that's where it conmes from because eventually bl okes
like Jereny will be redundant. That's where we would |ike
our project to end, that there will be no need for
counsellors to fly one day a fortnight into Maryborough
fromBendigo. W wll have to get rid of half our police
force because they won't have anything to do, and we wl|
have kids that actually grow up with good, healthy m nds.

W will have two wonen a week who won't be in the ground.

M5 ELLYARD: M Hearne, do you agree that part of your role is

to basically make yourself redundant over the |ong ternf

MR HEARNE: Absolutely, and when thinking about investnent

| think investnent into conmunity is sonething that shoul d
be part of the consideration for the Conm ssioners

because - and Garry nmade the reference to it's not just
about investnment in community based interventions around
famly violence. |It's about investnent in community, in
civic participation and capacity to take |ocal |eadership
for issues in conmunities where they live, and | think we

need to have the aspiration that investnent in people |like
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me can be diverted el sewhere at a point where not only
violence is no longer an issue but nore broadly a nunber
of chronic issues, diseases and so on that affect our

comunities are no |onger inpacting us.

M5 ELLYARD: Do the Comm ssioners have any questions for the

W t nesses?

DEPUTY COWMM SSI ONER NI CHOLSON: | had a question for

M Higgins. This Comm ssion has heard from a nunber of
peopl e about the inportance of a |ong-term sustai ned
effort if we are going to reduce |levels of famly

vi ol ence. That throws up sone interesting chall enges

| think for service clubs |ike Rotary, where you annually
change your presidents and comm ttee nenbership

et cetera. Have you thought of how Rotary Maryborough are

going to sustain this effort?

MR HGENS: Yes, we have given it a lot of thought. W hope

to have in place - you know, in terns of devel oping that
social capital, we see that as being one of the outcones
of our project, that we will have that skill set within
our community enbeddi ng that know edge within community
menbers. | think that that's how you provide that ongoing
value in the community.

In terns of the direct value or the direct
project identification, we have a long-term strategic
plan. W can see that it works. | know in terns of
Rotary - | think Rotary International a nunber of years
ago decided that they would try and eradicate polio from
the globe, and I think there were 200 reported cases of it
| ast year. So it goes to show you that service clubs and
community have got a |lot nore capacity than what a | ot of

peopl e give recognition to.
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M5 ELLYARD: |f there are no questions, | ask that the
W t nesses be excused.

COW SSI ONER NEAVE: Thank you very rnuch i ndeed.

<( THE W TNESSES W THDREW

MR MOSHI NSKY: Could | ask the next w tnesses to cone forward
to the witness box, please.

<MARJANNE W LHELM NA STRACKE, affirnmed and exam ned:

<GERARDI NE MARY KEARNEY, affirnmed and exam ned:

<KATHERI NE LOU SE PARCZ, sworn and exam ned:

MR MOSHI NSKY: Could I start with you, Ms Paroz. Could you
pl ease tell the Comm ssion what your current position is?
M5 PAROZ: Certainly. M current position is as the Chief
Talent O ficer in the Human Resources Departnent in
Tel stra.
MR MOSHI NSKY: Have you prepared a witness statenent for the
Royal Comm ssion?
PAROQZ: | have.
MOSHI NSKY: Are the contents of your statenent true and
correct?
PARQZ: They are.
MOSHI NSKY: Ms Kearney, are you the President of the ACTU?
KEARNEY: | certainly am
MOSHI NSKY: Have the ACTU prepared a subm ssion to the Roya
Commi ssi on dated 29 May 20157

M5 KEARNEY: Yes, we have.

MR MOSHI NSKY: Ms Stracke, could you please state your current
position?

M5 STRACKE: |'mthe Industrial and Canpaigns O ficer at the

Victorian Trades Hall Council.
MR MOSHI NSKY: Has the Victorian Trades Hall Council provided a

subm ssion to the Royal Conm ssion?
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M5 STRACKE: It has.

MR MOSHI NSKY: ©Ms Paroz, you explain in your w tness statenent

that Tel stra has devel oped and adopted a policy for famly
and donestic violence support. Could you please tell us
what brought about that policy, what were the steps that

led up to that policy being adopted?

M5 PARQZ: Certainly. Telstra has worked with Wiite Ri bbon for

over six years now, and as part of our relationship with
them we becane a Wiite Ri bbon accredited workplace. W
were in discussions for a while with Waite Ri bbon thinking
about what el se we could do in our workplace, and
under standi ng the preval ence of fam |y and domestic
violence in Australia and as a | arge Australian enpl oyer
we understood that it's likely that there were enpl oyees
that work for Telstra that were experiencing famly and
donestic violence. So we set about putting in place a
framework for identified |l eave, famly and donestic
vi ol ence | eave, which we call famly and domestic viol ence
| eave internally, 10 days unpaid | eave for casuals and
10 days paid | eave for all other enployees.

We knew t hat enpl oyees were potentially taking
ot her types of |eave anyway if they were experiencing
t hese incidents, so using personal |eave or annual | eave,
sick | eave, those types of other |eaves. W introduced
the policy in Novenber. |It's a private and confidenti al
process. So an enpl oyee applies for |eave just by
speaking with their manager, and the manager is the only
person that will know. W have been able to track the
| eave taken since then, which is detailed in the
statenment. Really, the reasons behind all of this are,

for us, about wanting to have an engaged, a productive and
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heal thy and safe enpl oyee base, and for themto feel
supported at all tinmes by their enployer.

MR MOSHI NSKY: \What was the training involved in the rollout of
t he policy?

M5 PARCZ: W provided extensive conmuni cati ons when we
| aunched the policy to all staff. W had particul ar
training for | eaders, which was conpul sory for them as
part of what we call our business essentials training for
all people, and that tal ked about definitions of famly
and donestic violence, and detailed the policy and how
people were able to apply. It also provided particularly
assi stance for managers to think about how they can
support enpl oyees who had requested this | eave, and
poi nted to our nanager assi stance program and our enpl oyee
assi stance program as well.

MR MOSHI NSKY: \What was the reaction fromyour staff when this
policy was rolled out?

M5 PAROZ: We have had an overwhel mingly positive reaction
internally and externally. So we have had - continue to
have very positive discussions inside the conpany. W
have an internal systemthat we call Yammer, which is
onl i ne bl oggi ng where peopl e can conment about vari ous
t hings that are happening in the organisation, and there
continues to be a very positive response. W have been
overwhel ned, actually, by the external response in terns
of media and online and just the nunber of other
or gani sati ons approaching us to tal k about what we have
done with this | eave policy.

MR MOSHI NSKY: Could | turn to you, either Ms Kearney or
Ms Stracke, to explain what's the union's position on

famly violence | eave and what are sone of the argunents
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in favour of that position?

M5 KEARNEY: W are aware of the serious nature of the inpact

of domestic violence on the community broadly, and the
fact that for a long tine it has been sonething that has
been behi nd cl osed doors and often suffered in silence and
for whatever reason has never been sonething that's really
been brought out and tal ked about openly. | think that's
why the Royal Commission is doing a fantastic thing.

But from our perspective our area of expertise is
in the workplace, and we know that this is an issue that
needs to be dealt with by the conmunity at |arge and that
the workplace is a very inportant part of the conmmunity,
and that if we are serious about tackling this issue then
t he workpl ace has to be part of the sol ution.

We cane to realise through various networks and
talking with our nenbers that one way we could help in
that was providing for, asking for or making sure that
sufferers of domestic violence could get access to | eave
to deal with the issues that arise, which are varied and
many, and a |ot of our nmenbers told us that this would
certainly go a long way to assisting themdeal with the
serious situation. W think that this is a significant
contribution that the trade union novenent can nmake to

what is a very conpl ex issue.

MR MOSHI NSKY: Do you want to add to that, M Stracke?

M5 KEARNEY: And enpl oyers.

M5 STRACKE: | think what | would say is | worked at the ASU,

whi ch i ntroduced the benchmark claimin 2010 at the Surf
Coast Shire, and what inforned that was the know edge t hat
one of the primary reasons wonmen end up in situations of

financial distress when they are experiencing famly
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violence is that they have utilised all of their |eave and
that can inpact on their capacity to continue being
enpl oyed. So they either |eave their workpl ace because
t hey no | onger have | eave that they can use, they are
enbarrassed to talk about it, and the fact that they | ose
their relationship wth their enployer nmakes things very,
very difficult for them

So we at that tine got information fromthe
Fam |y and Donestic Viol ence O earinghouse. They spoke to
us about the fact that one of the things that could be
incredi bly useful was for wonen to have a way to be able
to miintain a relationship with their workplace and - in a
situation where they had utilised all their |leave. So we
put forward a benchmark claimat that tinme for the
20 days. That was on the basis that's what we were told
at the tinme would be an anmount that woul d be useful for
wonen, and the added benefit of running that claimwould
al so be that it would give us an opportunity to do
education and informati on anong workers so that we coul d
actual |y have those conversations about the inpact of
famly violence.

So the claimfor us was about addressing a
practical problem which was that wonen - generally
wonen - who were experiencing financial distress, that
this would be a way to help themin a situation of intense

trauma and difficulty.

M5 KEARNEY: Just adding to that, there is actually research

t hat shows that having financial security and having an
i ncone - wonen who do have an i ncone and fi nanci al

security fare much better at the end of the situation.

MR MOSHI NSKY: Can | ask you, either or both of you, in the
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position that you have put forward you are advocating a

particul ar type of |eave naned famly viol ence | eave or

donestic violence | eave. What are sonme of the argunents
for having it as a distinct formof |eave rather than a

nmore generic | abel such as personal |eave, which m ght

enconpass famly violence matters?

M5 KEARNEY: There was a | ot of discussion about that, and

| think Telstra came to the sane conclusion, is that if we
do actually label it, if we do say that this is
specifically for famly and donestic violence | eave, then
it makes absolutely no doubt that that is the issue we are
trying to tackle through having this |leave, and | think
that that's an inportant part of culturally sw nging about
the attitude to donestic and fanm |y violence in the

conmuni ty.

M5 STRACKE: | would add to that that the practical realities,

the other fornms of |eave available, the situations where
this leave is utilised, attendance at court, noving kids
from one school to another, finding new accommodati on,
changi ng the locks, all of those things, carer's |eave
isn't appropriate for that, neither is sick | eave, and
neither is recreational |eave or annual |eave. So the
reality for us was that it was - wonen would not be able
to - victinms of famly violence would not be able to
access those other forns of |eave honestly because it's
not appropriate for that. So we devel oped a specific
entitlenment, which was fam |y and donestic viol ence | eave,
and that was al so partly about addressing that question of
stigma, of saying, "This is a workplace where your

co-wor kers have voted with you in an enterprise agreenent

for this entitlenent, so they stand with you, and your
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enpl oyer has accepted that claim which nmeans they stand
with you. So this is a workplace where we all stand

t oget her to support you in this situation.”

M5 KEARNEY: |t may be that there are flowon effects from

this. As we say in our submssion, if we can identify
this as a workplace issue it may be that we can then nove
on and tackle anti-discrimnation |egislation that doesn't
address it, we can address occupational health and safety
| egislation that this falls through the cracks through -
because of. So there's good flow on effects, we think,
that if we can actually identify it as such we can then

address other anomalies or gaps in |egislation.

MR MOSHI NSKY: | have provided each of you with a copy of a

case study which is based on the experience of a woman who
cane to the community consultations. This case study was
also referred to on Day 4 of the public hearings. The
worman is of a culturally and linguistically diverse
background. | won't, given the tinme, go through all the
detail, but you have seen that. After she was
experienci ng violence from her partner, her nanager spoke
to her. She worked for a mpjor retailer, and her manager
initially noticed that sonething wasn't right, spoke to
her and asked if sonething was wong. She initially
didn't say anything, but eventually the nanager spoke to
her again in private and at that point she reveal ed that
things weren't right in her hone Iife and told her manager
what was happening, and he referred her to a G° and to
counsel | i ng.

Then at a later point in time when finally she
nmakes an escape fromthe situation she receives further

support both from her manager and work col |l eagues which is
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quite instrunmental at that point in tinme, and then
subsequently again her nmanager is very instrunental in
providing flexibility around | eave.

So I was wondering if | could invite each of you,
perhaps starting wth you, Ms Paroz, as to what role there
can be for others in the workplace or an enployer in

supporting those affected by famly viol ence.

M5 PARQZ: Absolutely. | think that that case study hel ps with

the conversation that we were just having in terns of the
case for naned donestic and famly violence | eave where
the | eader and the manager is given the best opportunity
to be supportive and to provide resources and support to
the individual, and in our case, conmng froma place where
t hey have sone educati on about what will be the best thing
for the individual, whether it's referrals to our enpl oyee
assi stance programor to other types of support, but it
seens that that gives you the best opportunity then.

| guess at Telstra a part of our consideration
has been we absol utely understand that in these
circunstances the financial independence or the ability of
t he individual experiencing the difficulty to continue to
be able to earn a salary and to pay their bills and all of
the things that come with that is just of paranount
i nportance. Wth us having a naned | eave policy and a
live conversation in our conpany about what that neans and
resources for people, whether they sit next to the person
or they are in the sane teamas the person or they're a
| eader of the person, to be able to rally around and
provi de support we think is critical. So that has been a

big factor in our thinking in devel oping the policy.

M5 ELLYARD: Ms Kearney or Ms Stracke, do you wi sh to conment
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on that general topic?

M5 KEARNEY: | think there's lots of terrific things in that

case study. |It's atragic story but the great thing is
that it shows the incredibly positive inpact having
support fromwork had on the woman. |t gave her
confidence. It nmade her see that she was in a

rel ationship that wasn't normal. The enpl oyer had the
confidence to approach the enployee. So there was clearly
a good relationship. The enployer had at their fingertips
sone practical things that the enployee could do - the
phone nunbers that she could call, suggested to see a GP
and when that didn't work had somewhere el se for her to
go. That's all incredibly fantastic that the enpl oyer had
that. The enpl oyee clearly, because of her being isolated
fromher famly and friends, et cetera, wouldn't have got
that information, really was unable to get that

i nformati on anywhere else. So that's an inportant part of
our submi ssion, is that the enployer is equipped with al

of those things and it's not just a matter of giving
soneone |leave. So that's an inportant part of it.

The other lovely thing |I think about it is what
you just said, Katherine, about rallying. It wasn't just
t he enployer but it was all of the other workmates,
everybody el se in that place who understood the situation,
and even though we are so obsessed wth security and
privacy, which is very inportant - don't get ne wong,
that's an inportant part of the whole thing - | think
because the whol e wor kpl ace was supportive she escaped a
dreadful situation and she lived her dream as she says in
t he subm ssion, but she kept working at that place. She

wanted to go back one day a week just to be connected,
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still connected. That's the power | think of that

support. It's an amazi ng case study.

M5 STRACKE: The only thing | would say is it's a fantastic

case study. | wouldn't be a union official if I didn't
say it's terrific that there are enpl oyers who do that,

but it should not be a matter of |luck that you work for an
enpl oyer who w Il do those things and bend over backwards,
and that's why our subm ssion is around an entitlenent to
this leave, that that's a critical thing because your
safety shoul d not be dependent on having an enpl oyer who

i s understanding. Not every enployer is as understanding

as Telstra sitting here today.

M5 KEARNEY: That's for sure.

MR MOSHI NSKY: | don't know whet her the Comm ssioners have any

questions for the w tnesses?

DEPUTY COW SSI ONER FAULKNER: Ms Paroz, | wanted to ask you

about the other side of the coin, which is for every
person who is a victimthere is also a perpetrator. | am
wonderi ng whet her Tel stra have yet turned their mnd to
how t hey m ght be able to assist - there nust be
perpetrators on staff at Telstra. Have they turned their
mnd to the ways in which people can be assisted to change
t heir ways through the workplace? | knowit's not what we
usually talk about in this regard, but it seens to be the

next step to ne.

M5 PAROZ: Yes, | think we would certainly acknow edge as a

very |l arge enpl oyer that we nust have perpetrators, we
imagine. | don't think we are yet at the stage where we
understand or we are certainly not actively providing
education yet, and | think actually for all enployers and

for industry it's a bit of an open question about what the
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right thing to do is with perpetrators.

We are certainly not intending that our |eave
policy is for them but we have been asked that question
in the past as well. Cearly the leave is for victins and
is set up in that way. But, no, we don't have plans as
yet. I'mnot sure, in fact, what the right thing to do -
| think part of what we - this first step has been about
is having the issue tal ked about in the organi sation and
havi ng - devel opi ng an understanding of the issue, and
perhaps that's our first step and then we will conme back

and t hi nk nore about what we can do.

DEPUTY COWM SSI ONER FAULKNER:  Thank you.

DEPUTY COMM SSI ONER NI CHOLSON: | had a question for Ms Paroz.

It's about the take-up of the famly violence |eave. In
your statenent | think you have said over the |ast eight
mont hs you have had 17 people utilise the famly | eave, 12
of those were wonen, five nen, out of a total workforce of
33,000. So by my quick nmental arithnetic that works out

| think to about 0.05 of one per cent, which seens
extraordinarily | ow when you consi der the preval ence rates
of famly violence in our conmmunity. Do you have anything
to say of that? Do you have any plans to revisit the
policy in light of such a | ow take-up? Perhaps for the
ACTU too, do you have any data on take-up of these

policies where they have been inpl enented?

M5 PAROZ: If | start, yes, we didn't know what to expect, to

be honest, but you woul d expect, when you think about the
preval ence rates and we enpl oy 33,000 people, that it
could be in the order of zero to 3,000 in any given tine.
But it does seemlow. They are slightly higher now.

| think we are at 22 people now who have avail ed of that
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| eave in the nonth that we have gone. But it is still |ow
overall. W feel confident that our policy has been well
publici sed and understood internally. W are not
encour agi ng people to take | eave but we want it to be
extrenely well known that it is there.

| think that the way we are thinking about it is
that - and sonetines people just need the confidence and
need to see that other people have taken that step and are
availing of that |eave and that will give them confi dence

in their own circunstances over tine, and | think that it

is time.

M5 KEARNEY: | agree. | think this is very new and, despite
the fact that we are talking nore about it, | still think
there is a stigma attached, and | think it will take tine,

a long tine maybe, hopefully not too long, for us to see
upt ake properly and fully.
Are we doing data? W have a case before the

Fair Wbrk Conm ssion right now asking for this - for a
cl ause around fam |y and donestic violence to be
i ntroduced to the awards. However, having said that, that
will cover all enployees. W have about 1.6 mllion
wor kers covered at the nmonent through enterprise bargain
agreenents. | think there are about 500 agreenents. W
are gathering data right now for our case to the
Comm ssion. | don't have that data right now, but we wll
have that avail able soon and I would be happy to share
that once it's published with the Conm ssi on.

DEPUTY COWMM SSI ONER NI CHOLSON:  Thank you.

COW SSI ONER NEAVE: | have no further questions.

MR MOSHI NSKY: |If there are no further questions, if the

W t nesses coul d pl ease be excused.
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COWM SSI ONER NEAVE: Thank you very nuch i ndeed.

<(THE W TNESSES W THDREW

MR MOSHI NSKY: That conpl etes the evidence for today,
Commi ssi oner s.

ADJOURNED UNTI L TUESDAY, 11 AUGUST 2015 AT 9.30 AM
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