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(joint submission). | also respond to certain points made in relation o the
infringements system in the statement of Mr Denis Nelthorpe dated 7 July 2015.

7. in relation to Module 20, my evidence will focus on an information sharing project
that is currently being developed by the Departiment.

MODULE 4: INFRINGEMENTS AND FAMILY VIOLENCE

8. The joint submission makes two recommendations in relation to the infringements
system:

8.1 The Infringements Act 2006 (Vic) (Infringements Act) should be amended
by expanding the definition of ‘special circumstances’ to recognise that
family violence contributes to victims of family violence incurring
infringements; and

B2 The Road Safely Act 1986 {Vic) (Road Safety Act) and accompanying
regulations, forms and guidelines should be amended to recognise that
infringements oughi to be cancelled and enforcement orders ought fo be
revoked where a parson:

(a} declares that they were not the driver at the time of the offending;
angd
{b) shows (for example, through a statutory declaration, copy of an

intervention order, or a support letter from & family viclence
worker) that they are a victim of family violence and, accordingly
are unable to identify the person in control of the vehicle at the
time, due to risk of retaliation and fear of retribution.

8. Mr Nelthorpe's siatement describes & number of circumstances of oivil debt waiver
and also refers to male perpetrators driving vehicles that are registered in the names
of their partners and incurring penalties in the name of their partners. He refers to
the reluctance, in family viclence situations, {0 nominate the driver and advocates
‘that where a woman is an affected family member in a family violence intervention
order the fine should be waived and no attemp! should be made to recover the fine.
I do not seek to respond to the question of civil debt waiver but wish to provide
further information regarding infringement penalties.
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The infringements system

10. Before going into detail, it may assist if | provide some general comments regarding
liability under the infringements system.

11. At the outset it is important to note that from a legal viewpoint the infringements
system deals with offences under the criminal law. Whilst they are usually low level
offences, somes infringements result from conduct that constitute risks to road safely
and some result in automatic licence loss. All infringements matters would, if they
proceeded o a contested hearing in the Magistrates' Court, require the infringement
offence to be proved beyond reasonable doubt and can result in a criminal

conviction.

12. in this regard infringement penallies differ from oivil debis. If g civil debt is waived,
that is the end of the matter. If an infringement penaity is to be waived because the
person did not commit the relevant offence, the question remains as to who should
be held responsible for the commission of the offence. If an infringement penalty is
to be waived where the person did commit the relevant offence there is a question of
whather the explanation for offending should excuse the offending conduct.

13. The Infringements Act provides a framework for the issuing and enforcement of
infringements in Viclorla. It provides for the issuing of infringement notices by
enforcement agencies. Enforcement agencies are listed in the Infringements
(General) Regulations 2006 (Vic) (Schedule 1) and include Victoria Police, local
councils, and government departmenis. The infringements regime extends beyond
parking and traffic fines to include a broad range of contraventions, including, for
example, contraventions under the Domeslic Animals Act 1994 {Vic), the Water Act
1989 (Vic), and the Casino Controf Act 1891 (Vic).

14. The Infringements Court is a venue of the Magistrates’ Court, which deals with the
processing and enforcement of infringement nofices and penalties. The
infringements system Is based on administrative processing rather than a hearing
before & magistrate. The rols of the Infringements Courtl is to resolve large numbers
of unpaid infringement notices lodged by enforcement agencies. This is designed to
reduce the workload on judicial and adminisirative resources without removing the
right of any individual to appear before a magistrate {(which | refer fo below).

15 Broadly, the infringements system in Victoria involves three 'stages’ that occur when

payment of an infringement amount remains outstanding:
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15.1  The infringements stage — The first stage begins when an enforcement
agency issues an infringement notice. The notice will specify the period
within which the fine is to be peid or further action is fo be taken by the
recipient (see ss 13 and 14 of the Infringements Act). Generally, the
options available to a reciplent atthis stage are {0

{a) pay the fine in full;

{(b) apply to the enforcement agency for additional time {o pay the fine,
orarrangs to pay by instalmenis {s 46 of the Infriingements Acll;

{(e) apply to the enforcement agency for internal review or withdrawal
of the fine (s 22 of the Infringements Act),

{d) elect to have the matter heard and determined in court (ss 16 and
30 of the Infringements Act);

{8} apply to cancel the infringement notice in certain circumstances
where the person is not aware that an infringement notice has
been served (s 37 of the Infringements Acf); or

) nominale another driver as responsible for the offence f tha
infringement notice relates 1o an ‘operator onus offence’ for the
purposes of Part 8AA of the Road Safely Act. | refer to operator
onus offences below, in paragraph 18,

152 if the notice is not paid and no other action taken, a penalty reminder notice
will be issued. In practice, it is cormmon for a reminder notice to be issusd,
followed by a final warning letter if the recipient takes no action. if there is
still no action the enforcement agency may lodge the details of the
infringement penalty with the Infringements Registrar at the Infringements
Court (s 54 of the Infringements Act).

18,32 The enforcement order stage ~ Foliowing lodgement with the
infringements Court, the Infringements Registrar may then make an
anforcement order pursuant to s 59 of the Infringements Acl.  An
enforcement order is deemed to be an order of the Magistrates’ Court.
There is provision under the Infringements Act for the enforcement agency
to request the Infringements Registrar not fo make an enforcement order (s
58 of the Infringements Act). The making of the enforcement order will
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incur costs in addition to the infringsment penalty. Generally, the oplions
available o the rescipient of an enforcement order are to;

{a) apply to the Infringements Registrar to revoke the enforcement
order {see ss 65 and 68 of the Infringements Act);

(b) apply for an extension of time in which fo pay the fine, or to pay
the amount in instalments (g 76 of the Infringements Act); or

{c) pay the amount owing in full.

15.4 If the amount due under the enforcement order remains unpaid, a notice of
intention fo issue a warrant is sent to the person who is the subject of the
order.

15.5 The warrant stage — If more than 28 days have passed after the
enforcement order has been issued and no action has been by the person
the subject of the order, in accordance with s 80 of the Infringements Act
the Infringements Registrar must issue an infringement warrant. When the
warrant is issued, an additional fee is added to the amount owing. An
infringement warrant authorises the police or sheriff to, without notice,
immobilise, delain, or seize the person’s car (88 96 and 97 of the
Infringements Act), or to direct VicRoads not to renew the person's car
ragistration or licence (ss 114 and 115 of the Infringements Act).

156  Before the warrant can be executed and more serious action faken, such
as seizure and sale of property, and arrest, a ‘seven day notice’ must be
personally served on the person the subject of the order {5 88 of the
infringements Act). In essence this notifies the person that the warrant is
about to be executed and gives them seven days to take action.

15.7  The options available to a person the subject of an infringements warrant
vary depending on whether or not the warrant has been executed;

(a) before the warrant has been executed, including during the seven
day notice period, the options available to the person who is the
subject of the order are the same as | have outlined above as for
the enforcement order slage; and
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{b} after the warrant has been executed, there are limited options
available and these depend on the enforcement aclion that is
taken in execution of the warrant. The Sherriff is authorised o,
among other things, search and seize properly, negolisle a
community work permit in pavment of the outstanding amount, or
have the person brought before the Magistrates' Court for
sentencing under s 160 of the Infringements Act.

16. The steps described above and the timeframes between sach step are described
further in Attachment MD-1 to this siatement:

17. Requests for revocation of enforcement orders are not available for offences relating
to excessive speed, drink-driving, or drug-driving offences (s 63A of the
infringements Act). Pursuant to s B3A(2), it is possible for an enforcement agency
to make an application for revocation of an enforcement order for these types of

offences, however this rarely occurs.
Operator onus offences

18. The policy behind the infringements system in Vicloria with respect to 'operator onus
offences’ under the Road Safely Act is thal the ‘operator of a motor vehicle -
defined to include the registered operator under s 84BB - is guilty of the offence as if
they were driving, or in charge of, the motor vehicle at the time of the offence.
Pursuant to s 84BC of the Road Safety Act, an operator onus offence is one which
is exgressly stated lo be an operalor onus offence for the purposes of Part 8AA of
the Road Safely Act.

19. Operator onus offences apply to certain offences where the identity of the person
driving, or in charge of, the motor vehicle Is not established at the time the offence is
comrnitted. This can occur where the offence is detected by an automated device,
where thal device does not establish the identity of the driver.

20. Pursuant fo s 84BE of the Road Safety Acl, the operator may avoid liability by
nominating the actual person driving as responsible for the offence. The operator
can avoid liability this way by giving:

20.1 a known user statement; or

20.2 a sold vehicle statement.
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21. An operator can also avoid liability if they unable to nominate another individual by

giving:
21.1 an fllegal user statement;
21.2  &n unknown user stgtemeant.

22, | describe each of these four forms of notification under the heading '‘Current
legislative options’,

23, Many of the offences detected by automated devices relate to road safety issues, for
instance speeding and red light infringements, whilst others, such as tolling and
parking infringements, do not. However, as | have stated above, all are offences
under the criminal law. Therefore the legisiation is based on an expectation that
someone is to be held responsible for the offence and the starting point is the
operator,

24, if the operator is not to be held responsible then, subject to the exceptions described
below, it is the person nominated by the operator.

izzues fo be considered

25, The infringements system in Victoria can add {o the difficulties faced by victims of
family violence {for the purposes of this statement | will refer to victims of family
violence as affected family members). Whilst the issues are not common, the
concerns can arise in at least two ways. The affected family member may:

25.1 face a situation where infringement penalties with respect to operator onus
offences accumulate in hig or her name when he or she owns 3 carthat is
being used by the perpetrator of family viclence in the commission of an
offence; or ,

252 raise no-objection to being nominated for infringement penalties by the
perpetrator when the perpetrator was the driver at the relevant time.

26. Examples of these offences include speeding, disocbeying a red light, parking and
tolling offences. As | have stated above, these offences are detecled by automated
devices or authorised officers and therefore the enforcement agency does not know
the identity of the driver.
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27. For the purpose of this statement | will describe these as Identity lssues, as they
relate to circumstances where the affected family member did not commit the
affence that is the subject'of the infringament notice.

28. A further issue relates to circumstances where the affected family member may
incur infringements that are caused by family violence circumstances. For example,
speeding infringements incurred when fleeing from an abusive partner, parking
tickets incurred when the affected family member cannot return home and public
transport infringements when the affected family member is denied access to funds
o purchase a myki.

28, For the purpose of this statement | will describs these as Causation Issues, as they
relate to circumstances where the affected family member committed the offence
that is the subject of the infringement notice but his or her conduct was caused by

family violence.

30 One of the key challenges in dealing with these issues has been a lack of
knowlsdge on the part of enforcament officials. Other than Victorla Police, nons of
the many enforcement agencies (the agencies that issue infringement notices, such
as local councils) will be aware of the existence of family violence circumstances in
a particular case and nor will the Infringements Court {the body that enforces unpaid
infringements) unless this is brought to their attention by the affected family

mermber,

31 Whilst members of Victoria Police may know of the existence of family viclence
circumstances, they will not know whether Identity Issues or Causation Issues exist
in relation to an infringement, unless this is brought to their altention by the affected
family mamber. | will address this knowledge issue in more detall later in this
statement.

3z, Whilst identity lssues and Causslion Issues do ocour, the experience of
Departmental officers, such as Sheriffs, and enforcement agencies is that these
issues are not common. Despite this, the area is clearly one that requires
consideration for reform.
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Current legisiative oplions to avoid Hability

3s. As | have stated above, Part 8AA of the Road Safety Act provides options for
operators of motor vehicles to avold liability, if they were not driving the motor

vehicle at the time of the offence, by making:

33.1

33.2

33.3

33.4

2094301 10

an illegal user statement, which is a written statement describing their
belief that at the time of the offence the motor vehicle {or frailer) was stolen
(see the definition in s 84B8 of the Road Safety Act);

# known user statement, which is a written statement;

{a} to the effect they were not driving, or that they did not have
possession or condrol of the motor vehicle, al the time of the
offence:; and

{b} containing sufficient information fo identify and locate the person

who they last knew to have, before the offence, possession or
gontrol of the motor vehicle (or trailer) (see the definition in s 84BB
of the Road Safety Act);

# sold vehicle statement, which s g written staterment:

(&) that they sold or disposed of the motor vehicle before the time of
‘the offence; and

{b} that they were not driving, nor did they have possession or control
of the motor vehicle (or trailer) at the time of the offence; and

{(c) containing sufficient information about the person to whom it was
sold 1o, disposed of to, or otherwise vested in, and the date when
this ocourred (see the definition in s 84BB of the Road Safety Act);
and

an unknown user statement, which is g written siatement:

{a) to the effect they were not driving, or that they did not have
possession or control of the vehicle, at the time of the offence; and
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{b) do not know and could not with reasonable diligence, ascertain the
identity of the driver (see the definition in s 84BB of the Road
Safety Act).
34, However, these options provide little scope 1o deal with the Identity Issues | have

describad earlier. Notification may not be an option for those who are at risk of
experiencing family violence, because i requires them lo nominate an abusive
partner who will then be pursued for the offence. Some affected family members
may be reluctant to make a notification for fear of reprisal by the perpetrator.

35. The Infringements Act also provides options, but these options provide litfle scope fo
deal with the Identity Issugs. The oplions include:

38.1 internal review — At the infringement notice stage a person can apply for
internal review by the enforcement agency under s 22 of the Infringemenis
Act. An internal review can be reguested on-one or more of the following

grounds:

{a) that the decision was made contrary to law or involved a mistake
of identity;

{b) that ‘special circumstances’ apply to the person; or

{c) the conduct for which the infringement notice was served should

be excused having regard io any exceplionsl ciroumsiances
relating to the offence.

35.2 ‘Special circumstances’ are defined in s 3 of the Infringements Act in

relation to a person to mean:

(8} where 8 memsal or intellectual disability or a serious drug or
alcohol addiction has resulted in the person being unable to
understand that the conduct constitutes the offence, or unable to
sontrol conduct that constitutes the offence; or

{b) where homelessness has resulted in the person being unable to
controf the conduct which constitutes the offence:

353 ‘Exceptional circumstances’ is not defined In the Infringements Act.

2004201_1'C



WIT.3012.003.0011_R

L

354 On an intemal review made other than on the basis of special
circumstances, the enforcement agency can decide fo, amongst other

things:

(a) withdraw the infringement notice and take no further action;

(o) withdraw the infringement notice and issue an official warning in its
place,

{c) confirm the decision {0 serve an infringsment notice; or

(d) withdraw the infringement nolice and refer the matler to the

Magistrates’ Court {325 of the Infriingements Act).

35.5  On an internal review made on the grounds that special circumstances
apply to the person, the enforcement agency may:

{a) confirm the decision o serve an infringement notice and refer the
matter to the Magistrates’ Court;

(b} withdraw the infringement notice and issue an official warning in its
place; or
{c) withdraw the infringement notice and take no further action.

356  Special circumstances and exceptional circumstances are both avenues
that relate to excusing the conduct that gave rise to the offence. Therefore,
they could provide a basis for withdrawing an infringement notice where
Causation Issues apply, but they are not readily applicable to Identity
Issues. However, special circumstances do not currently include family

vinlence issues,

35.7  Revocation of enforcement order ~ Once an enforcement order has been
made, there is an option to apply to the Infringements Registrar for
revocation of the enforcement order. As | have oullined above, such an
application can be made until the point when an infringements warrant has
been made and executed, or where the circumstances set out in s.65(2) of
the Infringements Act have occurred.

358  Where a person subject to an enforcement order has made an application
for revocation of that order, the Infringements Registrar must revoke the
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enforcement order if satisfied that there are sufficient grounds for
revocation {8 66 of the Infringements Act). This is a decision for the
Infringements Registrar, but it is conceivable that family violence could
provide "sufficient grounds’. The term 'sufficient grounds' is not defined in
the Infringements Act.

358  The Infringements Registrar may revoke the enforcement order and cancel
the infringement notice if satisfied that the applicant was not the driver and
has nominated the driver (s 66{4) of the Infringements Act). Again, it is
acknowledged that in matters involving family violence an affected family
member may not be in a position to nominate the driver.

3510 ¥ an enforcement order is revoked, the parties must be notified and the
matter of the infringement offence must be referred to the Magistrates'
Court for hearing (s 66(5) of the Infringements Acf). Upon receiving
notification that an enforcement order has been revoked, the enforcement
agency may request the Infringements Registrar not to refer the matter to
court (s 69 of the Infriingements Ach.

35.11 In circumstances of family violence, if the matter were referred to court, the
affected family member would be required to attend court and enter a plea
of guilty or not guilty. As the law currently stands in relation to operator
onus offences, if the affected family member was not driving the motor
vehicle at the time of the offencs, but was the registered owner, the
affected family member would be found guilty of the offence (unless the
defence in s 84BH of the Road Safely Act applies). If the affected family
member pleads guilty to the offence then their circumstances of family
vinlence may be taken into account by the court in 2 plea in mitigation.

35.12 Enforcement - Broadly, f an infringement warrant is executed and the
person has insufficient personal property to seize and sell to cover the
amounts outstanding, and the person does not consent or is ineligible for a
community work permit, the person must be brought before the
Magistrates’ Court. The powers of the court in this context are set out at s
160 of the Infringements Act. The Court may order that the person be
imprisoned for a period of one day in respect of each penalty unit fo the
amount of the outstanding fine. If the Court is satisfied that the person has

a mental or intellectual impairment or iliness, that special circumstances
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apply, or that, having regard to the person's circumstances, that
imprisonment would be unduly excessive or harsh, the Court may make a
range of orders. This includes discharging the outstanding fines in full or in
part, ordering the person be imprisoned in relation to the outstanding
undischarged amount, or ordering the person to pay the outstanding
undischarged amount. The Courl may also adjourn the further hearing of
the matter for a period of upio six months. This is generally done to allow
the person an opportunily 1o pay all or part of the oulstanding amount.
Where the Court considers that imprisonment.would be excessive or unduly
harsh, the Court can also order that person comply with a community work

order.
The challenges

36. As mentioned earlier in this statement, one of the key challenges is the lack of
knowledge by enforcement agencies as to the existence of family violence
circumstances and, if they are known, whether they resulted in an Identity Issue or a
Causation Issue. In addition, any new approach must be developed in the context
that infringements offences concem breaches of the criminal law.

37. In developing a new approach to these issues, consideration must also be given o
issues, such as the following:

7.1 What information should be required to demonstrate that a family violence
situation exists and that:

(a) there is a threat that violence will occur if the abusive party is
named as the offender: or

by the family viclence circumstances caused the commission of the
offence by the affected family member?

37.2  If an enforcement official, such as a Sheriffs Officer or a local council
smployee, is notified of a family violence situation by a person named in an
infringement notice, what structures will need to be put in place to support
that person and provide or enable access fo agencies that can assist?

37.3  Whether liability may be transferred to the actual driver at some point in
time, and by what process, will depend on whether this can occur without
creating a risk of violence. This is especially relevant where the
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infringement offence has road safety implications, which make it important
that the wrongdoer recognises that his or her conduct was an unacceplable
breach of the law.

374  Is a judicial decision needed in order to remove liability for an infringement
from one person, {o decide whether or not another person should bear that
liability and, where applicable, decide the identity of that person?

37.6  Should an enforcement official, for example a Sheriff's Officer or an official
of the Infringements Court, be obliged to make a report to Victoria Police if
a person notifies them that he or she s an affected family member in the
context of seeking consideration of special or exceptional circumstances?
Consideration is also required as to what should occur if the affected family
member does not want the matter to be reported.

376  Howwould g new approach apply fo excessive spoed cases? These are
infringement offences that have clear road safely implications as they relate
1o speeds in excess of 25 kmph over the speed limitand result in automatic
licence suspension after 28 days. Asg | have stated above, these are
currently excluded from the revocation process.

Potential for future development

38. The Department has been examining options fo reduce the level and impact of
infringement fine debt on affected family members, including issues associated with
nominations and as part of proposals to broaden the ‘special circumstances’ test,
However, the Depariment has deferred consideration of these issues until the Royal
Commission into Family Violence reports its findings and recommendations.

39, The issues | have described go beyond the question of debt walver and
demonstrate the need 0 consider what aclion, if any, should be taken in regard o
the commission of the underlying offence. Decisions in relation to a number of
these issues would be more approprigte for a judicial officer rather than an
administrative officer. Accordingly, the Department's view is that the preferable
approach is for these matiers fo be ralsed and addressed in the context of family
violence intervention order proceedings in the Magistrates’ Courl. Such an
approach also addresses the difficulties faced by enforcement agencies and the
Infringements Court in identifying family violence cases where waiver should be
gonsiderad.
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40. Taking into account the challenges | have mentioned, the current thinking within the
Department is that there are two parallel avenues to address the situation:

40.1 Changes could be made to relevant forms, processes and proceedings in
the Magistrates’ Court so that there is a requirement to ask the affected
family member whether he or she has any outstanding infringements
resulting from Identity lssues and/or Causation lssuss. I so, the
infringement matters could then be brought before the Court and dealt with
at the same time as the family violence proceedings, with a magisirate
deciding whether infringements will be waived and whether liability should
be transferred to another person. However, it would be important that this
be a separste proceeding so that any dispule regarding liability for the
infringements does not create the need io defer the family violence
proceadings.

40,2  Concurrent with the changes described above, it will be necessary fo
consider changes o existing infringements legislation so that internal
review and revocstion processes include 3 means by which ldentity Issuss
and Causation Issues caused by family violence circumstances are able to
be identified and satisfactorily managed. This may be by way of an
expansion of the special circumstances category that enables a matter o
be taken before a magistrate to decide whether infringements will be
waived and whether iability should be transferred to antther person,

41. Consideration of these changes is currently at a high level and there are many
details to be addressed, particularly as the liabilities relate to criminal law offences,
not civil law obligations. Having said that, it should be noted that some changes will
be made upon the commencement of the Fines Reform Act 2014 (Vic). This Act
will, amongst other things, appoint the Direclor, Fines Vicioria, whose functions will
include overseeing, monitoring and reporting on the infringement activity of
enforcement agencies and the operation of internal review processes.

42, Under the Fines Reform Act 2014 {Vic) the Director, Fines Victoria will also have an
enforcement review fupction. Pursuant to this review function, a person served with
a notice of final demand, in respect of certain infringement offences, may apply to
the Director for review of the decision by the enforcement agency to serve the
infringement notice and to enforce the infringement fine. The grounds for review

include special circumstances as well as exceptional circumstances.
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43, This centralisation should assist applicants and enable a more consistent application
of policy for family violence matters. Implementation and monitoring of the
application of the agreed protocols by the enforcement agencies will be more readily
managed.

44, As noted above, one of the challenges will be the question of whether an
enforcament official, such as a Bheriff's Officer or an official of the Infringemenis
Court, should be obliged to make a report to Victoria Police if a person notifies them
that he or she is in a family viclence situation, especially if the affected family
member does not want the matler to be reported,

45, The Department could consider whether the model used in drug courts {wherein
specialist staff are trained to deal with debt issues-in the course of addressing other
matters related to that person) could be applied to family violence situations. This
would require legislative change and further training of family violence staff at the
courls, but would more efficiently address matters for the victim in a specialised

context.

44, Development and implementation of new approaches will also require consultation
by the Depariment with a range of stakeholders, including the Magistrates’ Court,
Community Legal Centres, the Infringements Standing Advisory Committee, Victoria
Police, enforcement agencies, and the Infringements Court.

47, identification of these issues has alrsady commenced and the Department will be
ready o proceed quickly once the recommendations of the Royal Commission have
been received.

MODULE 20: INFORMATION SHARING PROJECT
Family violence information sharing

48, In the context of family violence, information sharing supports a risk management
strategy, allowing enlities to exchange critical information about victims and
perpetrators 1o prevent or reduce the risk of further escalating violence causing
severe injury or death.

49, Information sharing also enables early intervention, prevention and protective
strategies to be implemented. It also minimises unnecessary duplication betwean
agencies and reduces the number of times a victim must repeat their story.
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50, it has been acknowledged thal in many circumstances, important information
regarding family violence matters is not being shared across the civil (family
viclence intervention orders) and criminal systems.

B1. in November 2014, funding of $2.5 million was committed by the former Victorian
Governmant for the exploration of information sharing stralegies. This commitment
has been maintained by the current Government. This funding was allocated fo the
Department to develop the project (82 million in 2015/2016 and $0.5 million in
2016/2017).

Project to scope an information sharing system

52. Justice entittes such as the Magistrates' Court of Victoria, Victoria Paolice,
Cormrections Vicloria and Victorla Legal Ald are currently prevented from sharing
information due in part {o incompatible information technology {IT) systems.

53. This incompatibility can lead to inefficient processes and ineffective outcomes such
as:

B3.1 inability to track cases across multiple data systems or adequately track
family viclence history;

53.2  inability to identify, track or adequately monitor perpetrators or flag triggers
that are likely to lead to escalating violence; and

53.3  Inability to identify cases across mulliple jurisdictions, leading to multiple
hearings.

£4. As such, the Department's information sharing project aims to:
54.1 identify barriers to information sharing between justice entitiss;

542 determine how informetion sharing svstems and processes can be
improved, and what lechnical support is réquired; and

B4 3 conduct a pilot of software that will support the Department’s information
sharing needs.

85, it is anticipated that improved information sharing software capacity will create
gfficiencies across the jusiice entities, providing a more seamless and timely
response to family violence.
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