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Foreword 

Family violence is a serious problem that has profound effects on women children, families and 

communities. Children who are exposed to family violence can experience trauma that may affect their 
development and well being. Women can fear for their safety and may become homeless. Providing 
integrated, effective responses to cease family violence is a key priority for the Department of Health & 
Human Services and for Victoria Police. 

This document - the Family violence referral protocol between the Department of Health & Human 
Services and Victoria Police 2015- provides guidance on how Victoria Police, the Department of Health 

& Human Services and the service agencies it funds can work together to strengthen the collective 
response to family violence. 

Family violence is primarily perpetrated by men against women and children and it is known to be a 
cyclical problem. Effective strategies must account for this, with systems for monitoring, feedback, 

prevention and timely intervention. The Family violence referral protocol sets out effective referral 
pathways for Victoria Police and family violence services along with clear and consistent referral 

practices. It reflects recent improvements to the service system including important improvements to 
referral pathways for men who use violence and control, to help them change their behaviours. It also 

specifies procedures for service agencies to notify Victoria Police of safety concerns and to provide 
feedback on the outcomes of referrals. 

The Family violence referral protocol is an important part of the overall, state-wide effort to build an 
integrated system to respond to family violence and it will strengthen existing agreements in this area. 

Importantly, it requires collaborative arrangements between Victoria Police, the Department and service 

agencies at the front line to cease family violence, to protect those affected by it, and to bring greater 
accountability and service options to men who use violence. 

\. 

· -·<·~-~2;;.:}y·.z· i::~/>'.':(i .:· 

Dr Pradeep Philip 

Secretary 

. :··~· .. 

Department of Health & Human Services 

( 

Tim Cartwright 

Acting Chief Commissioner 
Victoria Police 
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1. Introduction 

The following protocol has been developed to support the legislative context and the reform agenda of 
building an integrated system to respond to family violence. This protocol is to be read in conjunction with, 
and performed in accordance with, the principles detailed in the Overarching Relationship Principles 
Memorandum of Understanding (dated November, 2014) to which both the Department of Health & 
Human Services and Victoria Police are signatories. 

A key aspect of family violence reforms involves the police, justice and human services working together 
to develop an integrated system to respond to family violence. 

The protocol is strengthened when read in conjunction with The Victoria Police Code of Practice for the 
Investigation of Family Violence. 

The Family Violence Protection Act 2008 is the main legislative instrument covering family violence in 
Victoria. In addition, related Victorian Acts are the Children, Youth and Families Act 2005 and the Child 
Wellbeing and Safety Act 2005. 

In regard to the Children, Youth and Families Act 2005, section 10 provides a unifying set of best 
interests principles and the concept of 'cumulative harm', which recognises the trauma and impact on the 
development and safety of children who witness family violence over time. 

1.1 Objectives of the protocol 
The aim of this protocol is to document effective referral pathways between Victoria Police and family 
violence services funded by the Department of Health & Human Services so women and children are 
better protected and family violence is reduced over time. 

It outlines the approaches for: 

• formal and informal referrals by police for victims of family violence to family violence services 

assessing the risk to any child or children or young person present at a family violence incident, 
and referring that child to appropriate support services 

• formal and informal referrals by police of perpetrators of family violence to services and 
emergency accommodation if required 

• referral by family violence support agencies for police assistance. 

1.2 Definition of family violence 
For the purpose of this protocol the definition of family violence is located within s.5 of the Family 
Violence Protection Act 2008. 

1.3 Risk and threats assessment 
The Victoria Police Code of Practice for the Investigation of Family Violence states that police will 
respond to and take action on any family violence incident reported to them. The action taken is based on 
an assessment of the risks and threats, regardless of whether the affected family member makes a verbal 
complaint or written statement. 

5-
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The risk assessment tool used by police is compatible with the Common Risk Assessment and Risk 
Management Framework (CRAF), used by family violence services funded by DHHS. 

2. Procedures for referrals by police and DHHS funded 
services to each other 

2.1 Referrals by police of victims to family violence services 
For victims of family violence, referral by police to family violence services for necessary support and 

assistance will follow in all cases. Options of criminal charges or civil complaint will be made against 
perpetrators of family violence where warranted. 

Flow chart one indicates the assessment criteria and pathways for: 

• formal referral for immediate assistance for female victims to family violence services 

• formal referral for non-immediate assistance for female victims to family violence services 

informal referral to family violence services (where the client is provided with contact details and 
encouraged to seek support from services). 

Where a victim of family violence is male, referrals to support services/ or victim assistance counselling 
can be made at a local level of through the Victims of Crime Helpline via telephone on 1800 819 817. 

...... , __ __ ... .. _ ... ·-· -- - ·-- ····- ·-... ·---------------------· --·-----------··---- --·--- ·------ ··-··-- · ~ . -~- ~ 
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Flow chart one: Police referral of female victims of family violence to family 
violence services 

Police assessment 

Police attend a famtly violence incident or 
a woman attends the station. 

Police assess the situation taking into 
account 

• risk assessment L17 

• code of practice for family violence 

• police concerns for the safety and 

wellbemg of the affected family 

member, children and/or property. 

+ 1. Formal referral immediate 
assistance by service 

Criteria: If one or more of the follow1r ·· ,., 
apply. ' 

• Poltce intend to or have applied for ~n 
intervention order (including a safety 
notice) 

Police intend to lay charges or 
are investigating an alleged 
crime 
Pohce assess that the wom;:in is 
in need of 1mmed1ate assistance. 
To address rec1d1v1sm 
To enable co-case management 

No consent Is required for referral in 
this case 

N 

Action/ contact 

,;.;~~)).~~-~~:::?:·. :\ ::::: 
... : 'P8J1.t<fm1~at.e. : . .- , . ·, ~' 
:·r~err~l te $~: <·:: ,.: ·: 

,;:S,e~p$; '<>.J-·9~fl'kl~ar~··: -' 
~. ~r~·ferriolt . · :'. :·.-· . :.'.: ...-~ 
:·. ·<trrang~meritS :··:·.,. <.· 
/ :w:h~ie,,tfl~Y ex~t·:.~+ 
~ ·: for :assessment'. ' .. : ·:. 
\'aild ... 1.mrne~1a1;~ :_.· ~./: 

assJStance ·. · ··: :. · ·; . · ...... ·-..: .. >· :~ . -.· .. :: .. ~ . ;.~ 
; ?·tc :·ii>ohcts · ·t&. Gaff . 
···4.edleatett ~. ···Pobof .· 
.)n~·tiJ sa~.:s~~ps·:.- .. ·: . . . ~ .. 

.... ' 

· ·.Sush1e•·tiou:r•·· .· · 
·.,. Teleph'Eme ref~traJ .. 
·to:-facaJ:support · '~ 

·.:. s~rvJ~es:·aS'·.P.er ·· ·. 
· Joql i>f9to~ots .. :·. . .. . . 

·~.eferral ff~.,b~ckJ , ' 
·~ to:locat.'outreach ·." r 

''serv·rces.a$ per ._ · · 
. tocat pro.~fs-.and' .. · 
". arr~.r.ge.ments." -_· • 

.. ..·· Ret$rl-1111 (i:aX: ·, ·. 
Y : .. back) to.: locac' · 

2. Formal referral non-immediate y .·.·outreach· : · .~··. ·· 
assistance ·$emces.as' per. ·· 
Formal referral 1s appropriate but ._..,.,.,. ' Joeat protocols .' ... 
1mmed1r.it.e assistance 1s not required? ·· and loear ·- . : 
No consent required. a;icittyerrients; 

~- N : · . . :_.·., 

3. Informal referral 
Police provide information brochure or 
card to woman with contact details for 
local FV women's support: services and 
other relevant services. 

Woman 
contacts 
service 

Service/ response 

Safe Steps conducts assessment 
and provides required 1mmed1ate 
assistance takrng rnto account 
client need and resource 
a\1allabillty 

If 1mmed1ate support and 
accommodation 1s not required Safe 
Steps refers to local FV outreach 
services. Safe Steps to 11'\form 
pohce of any safety concerns for a 
woman. 

Local support service 
•Conducts nsks and needs 

assessmer1t 
• Develops and implements safety 

plan 
• Provides or1gorng support and 

liaison ;:is required 

Service can contact woman and 1f 
she chooses not to engage 
1mmed1ately, information and 
support will be provided by phone 
as necessary and follow-up 
appointment negotiated 

Expectation that FV service 
provider will provide feedback to 
poltce on outcomes of referral and 
contact police regarding any 
1mmed1ate safety concerns No 
consent required. 

Service provides client with 
information and support 
Information provided includes: 
• details of the organ1sat1on 
• on-gorng role with the police 
• support services available 
• conf1dent1ality provisions 
• availability of risk assessment and 

safety plans. 

Further action may include risk and 
needs assessment; appropriate 
service system response, e.g. 
intensive case management; court 
support; links to other agencies 
and services, including housing and 
counselling. __ ...... . -· ·- ····-·, .... .. . .. _ .. _ ··-··- · .. -.-.. -·-··-··-··-·· . . - ... , -··-··--·----. - ·-~--------- -----· 

Where rhrld/ch1h:.iren ::ire r:ir~sent at an rn.::1ctent the procerlure~ m flow chart two must also be followi::ci At the time 
of referral polrce must advise family v1l)lenc.e services about any ch1lctren. and whether a refer1al to Child 
Protection or Chtld FIP$T :1as been mc:ide. Local and statewide protocols must be adhered to when 
assisting Indigenous families. 

'------- ,, ___ _ , .. ---.. .... _ ... _ .. ·-· ·----- -· ""'·---- ·· --------- ----· . .. ... .. ··· · · ···~··· · -·----
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2.2 Where children and young people are present 
Police members must make an independent (from the affected family member and perpetrator) assessment of 
risk for any child or young person who is present or has been affected by an incident of family violence. A child 
or young person is defined in the context of the Children, Youth and Families Act 2005. This protocol also 
applies to unborn children .. Action taken may include a combination of applying for an intervention order, laying 
criminal charges, reports to Child Protection or formal referrals to other service providers. Flow chart two outlines 
the referral and contact pathways. 

If police believe that a child or young person is in need of protection due to actual or likely sexual or physical 
abuse, or concerns of harm or neglect, they must report these concerns to Child Protection, DHHS, as soon as 
possible; always before the end of a shift. 

Also where a report is not made to Child Protection, DHHS, but significant concerns for the wellbeing of a child 

or young person remain, a referral to a community-based child and family support agency (Child FIRST) may be 
appropriate. There are two pathways for this referral: 

1. When police do refer a female victim to a family violence service provider they must provide details of 
any children who were present at this incident. The family violence service provider will consider the 

need for any children involved to be referred to Child FIRST and make the referral if appropriate. 

2. If police are not referring a female victim to a family violence service provider, but have concerns about a 
child, children or young person, they may refer the child to the relevant Child FIRST provider. 

This protocol must be read in conjunction with any existing protocols between Victoria Police and Child 
Protection, DHHS. 

·--~ -- ---- -- ·----···- ··---·---
1 

Note: The protocol Protecting Children: Protocol between the Department of Human Services - Child Protection 
• and Victoria Police 2012 can be located at 
bt!PJ~dhs.vic.gQ_v.q_uL_data/_a§.set~gf file/_0_91_9/442603/Prqtectil}Q:Chi!dre1:H~P...:.cw9-V~~Q!:protoco l: 

. _2Q12.pdf 
· ~- · · ---- -·- ---··----·---- ·-------·------~-------- - --- ' --- -----·---- ---· 

-8 ~ 

WIT.3013.001.0623_R



Flow chart two: Where a child (including unbom) or young person is present or a witness to a 

family violence incident 

Police assessment 

IF: 
• pohce have a reasonable 

belief that a child (including 
unborn) or young person ts 
in need of protection due 
tn. concerns of sexual or 
physical abuse (CYFA s.184) 
or 

• Police have a reasonable 
behef that a child (including 
unborn) or young person 1s 
in need of protection due to 
concerns of s1gr11f1cant harm 
or neglect, including 
emotional and intellectual 
development 

(CYFA s.183) 

! ! y 

IF: 
N a formal referral for lf 

. · 

IF: 

victim or perpetrator 
to a family v1olenc• 
service provider 1s 
being made 

I 

police assess that a referral or 
rep\lrt to Child Protection or 
famrly violence services is not 
required but significant 
concerns for the wellbeing 
(Part 3.2 of the CYF Act) of the 
child remain 

Action/ contact Service/ response 

: ·::-·.· ·_. ··: . . _·· . .. ;~· ·1.:.- ,· , .~; : . · ~·:· · . t'·.l.;~··: 

;~· ;'tq_.ab· ;ca~ -1eptlrit',1:'°·:cl'.J:lld:: :, · ··~·; 
-· J)ta.~e'.ct•cif:f p~fc;,rt;:en_d· ~f~ti.lff •. 
.,~....... ~·~.·-( ;'.. . . '· · ~ ... .. -·,.,· ... ~·., .; , 

uraeot'.·~~e•~ .<w~e~· '-~.> :· :·:: 
· :·.r.amedrate· 1ote"1Ve-ll'tien .Is ~~~· : · 
.. ·· i;~qul~} PhOOe'; tliefl· fa~.Y~: .,.' 
:-. :f'.•lltrn: 17 4tnd'.t,£f ·" . · _ : .. · .... :·. · . .
.~ ~ ~ -' :. ·. . . . . . : ·~ : : ·: .: ·. ~ ... ~ ~.--:: : -~· :. '~. 

.. -1ift.:smlis$ hquJ:.$: i;eieilft9ni · -. 
Y ~fo.~1 .0tttt.!f Chllcl Poote~ioif~ 

)ntake J,1-rf1t . : · · -~ · · : • · ... . . :.- ; ::· · .. :._ : : 

'.'.:~hour-$; :--,:· .. ·_. :-. ·. ~"~'. :.~·: :'; 
. ·c.o.nta.¢1!. ~tt;et '~o'l:t;rS. Child ; : ·':· 
· · Pr-otec:t1on. 6.HHS, ·oii 131 .... ,;: 
· : i 7$: o.r· tlie ·pr1~ritv :a<;~Ss .: ~- .· . 
·.i1n'e: nf..rlli~ei .. ·' .. _: .: . -~ ,: .. · . . 
· ~o:n:-~r.g1'nt: Fax: VP Fom1 _: . _:: 
. 17 .and, Offo: IPCcll- 0.H.HS .< . 
· ctiild' Pro~ec:;tr'on'. .~nit . ... _ .. · ~-. ~. 

. ·P.ttendin·g,polJ¢~ mustalso .. ·. '· 
-. .. notify ~he .c~le~anf $9CI'.f.far . 
. C'(FA ,~·. 162· 0)(C:l and· (i.1), . 
· ·. pliysical ·and ·sexua·1 ab.~$e: ·. ·. 

. . . -. . . .. ; .... . . ' ... ~ .· . . . 
~~~ - ... ;. ·,,, . . ... 

_-_ RefetraJ .pr9s;ess as:per . 
; : fltiwc.hart one: and.:. . . 

three,· Jt1cluditlg··deta·1.fs ··-~b• 
of refetraf$· )n~de for r 
ch11(fren ... ·: . .. 
. . ···: · ... . ' 

.. 

. F~x.form it7 t~ th~ 
' : relevanfChild : , ·. : 

_,.·~·. ·FIP,;Sr ~x ~uin~~r · : a.r ---~ ~ 
. . .. ~:·· 

,_ ... 

Child Protection, DHHS, 
Invt!st1gates and takes action 
to protect the child . 

Child Protection, DHHS, will 
comply with the C'rFA for 
Indigenous ch1lttren who are 
reported . 

Family violence services 

Undertake risk assessment for 
child/children 

Develop safety plan 

Child is rn need or protection? 

+ 
Significant concerns for the 
wellbeing of a child? 

Child FIRST /Family Services 

Assess family needs and risks 

Connect family with local 
service network 

Child 1s. rn need of protection? 

.---- -----------------··------.. - ····-··---····· .. -··-·---.. -·-··- ---·-------- -----~-~--

Each of the pc;,·bes m ~his i'l..:·wchc.rt oT1av i:CJnti'ct the c•ther t» gam additional and ::><"::k9rounci mfo1mat1on t., assist m the 
assessm~nt of m.1· to th~ ch1kt When co1ltar.ted, parties shovld p;·ov1de relevant mformdtton as l"l!Ql•esteci Commumcat1ons 
must t:omplf with all laws mcludmg the C/11/dren, Y~il.ith and Fam1/tes Act 1005 ;md the Pr;vac't and Date: f'rotect:on Act 

2014. 

··-·-· ·-"--·--- . ··- ---· -·····--····. ·- ... ····-~~~- ... ·····--·· ,,, ___________ - ·-- - ·-- ·---· -.---·· -- -.... -·-··------· ~-· ... ....... ___ , ... ·····-·· ..... .. ..... . . 
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2.3 Police referral of perpetrators to DHHS funded services 
Police will lay criminal charges or seek civil compliance against perpetrators of violence where warranted. This is 
consistent with the Victoria Police Code of Practice for the Investigation of Family Violence. 

Police may also refer male perpetrators of family violence to men's emergency housing assistance and/or to a 
men's case management (MCM) or men's behaviour change program (MBCP). 

Flow chart three outlines the criteria for referral and contact pathways. 

-10-
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Flow chart three: Police referral for male oeroetrators of family violence 
Police assessment 

Police attend a family violence incident 

or a man/woman attends the station. 

Police assess the s1tuat1on taking into 

account 
• risk ;::issessment L17 

• code of practice for family violence 

• Pohce concerns for the safety and 

wellbeing of the affected famJfy 

member, children, or property. 

Criteria : If one o·r more of the following 
apply: 

• Police intend to or have applied for an 
intervention order (including a safety 
notice) 

Police intend to lay charges or 
are investigating an alleged 
crime 
Police assess that the woman ts 
m need of 1mmed1ate assistance. 
To address rec1d1v1sm 
To enable co-case management 

No consent is required for referral in 

this case • , 

• AND IF the perpetrator 1s 

removed from the home by an 

exclusion condition of a family 

vloler1ce safety notice, 

exclusion order, intervention 

order or other legal process 

2. Informal referral: Men's referral 
service or local men's behaviour 
change program 

Police provide details of service to man 

Action/ contact Service/ response 

.·::~~-~tt~t ·'i. ·.~· .: _::; : 
.:~fi~lit.and : -· :: -~·· 
·~it.,glo~antttakf.. · -~ 
.·· ;~e;~~~:. ··~::-: : "/.'.:' ~e~~~~e b=i~a::~~~v~:::~ne 
::)Pa~~~ilrraHtf-. ·_, ~· accordance with Men's behav10ur 
:;·j~at-ewide 'n:tl"1'!b~r'>-.+,change group work: m1n1mum 
··:': · ,_., " . ._ . ; ~ .. · ·.: -:.: standards and quality practice 2005 
.· t·f~$ and/£it i"· .. "·,-:' 
; RegfuTtai ~-ntake.: · · .·" " 
. .will at.tempt, te . -..·: 
·.: · en~~9e~ w1th..me11<--: •• .. , _;, ... 

. . \ ;.t 
·Att~r :.ttou'.i:s" ·. · · · · :-

t 
Referral to men's case 
management 
Criteria 

se;,..1~e ~if!· 61). · ~r· · . .-. 
-:~.r~ter t:o,_~_eg1onat ::_: 
. ·t:nt.~e · :. " : . '· : :; · 
.: · · · · .. ,.. ... . . . Men who use family violence 

· ..... , ..... .. ; 
· ,Regton~(~tal<e . · agbamst family members and are 

''f : .w'iU .. refer-to. · . su 1ect to a safety notice, 
.: · ~ppropriate . ... ~r-Di- exclusion order, intervention order 
,, 'SetVii;;e and '. . . or other legal processes 

. · pro\/.1d.~J~edbatk . . 
:-: tp· ·p~illce ·.' · '.· . ": 

' . :· . ·.·' 
· F~g ioral'.intake .-· < . 
.\y.1fl .cteveloP. .' .. . '. <: · 
t 1>..mmunicat1on .,. · 

. pi-citocols with:· " . 
.. Women's and . ·· · ~ 
. "sMldr~n's. : ·: . 

~rvl~S : 

' . . .,. 

Peferra1 to men's · 
: . e.mer_g·~net : "' .. ::.' •· • : 
· .a~Q;offl.m1Jdation' · ~, 
~ .. ~ss1stance ·: ... · ;._ · .. . ' 

. .. 
- ~ ', •· . 

Man makes 
contact with 
service 

Case management service 
available in four mainstream and 
five Indigenous sites 

Local MoUs wrll have processes for 
feedback t:o police and women and 
childreri's services 

+ 
Men's Emergency 
Accommodation 
Service provides police with 
relevant details of local 
accommodation 

Service determines if referral to 
case management service 1s 
required 

Where possible police escQrt the 
perpetrator to the emergency 
ai::commodat1on 

. ·- .. - -·-- -· ., . .. ..... . - ··-· .. -··· ... ........ -------
Where ch1ld/ch1ldren are present at an incident the procedures in flCJw ch-.irt two must be follo\'led . At t:1P. t1m~ of 
ref~rral pc•hce must advise family ''ICllence serw:es abc·ut dny ch1ldre:n, and whether a referral to Child rrc,tect1on, 
DHHS, or Child FIRST has b~en m;::ide. Local and statewide protocols must be adhered to when assisting 
Indigenous families. 

·· ·--··- ..... --............... ----------··- ·~·~'" ·· ···--·-.... ... ...... .. -~---::oo-~-~ ... . . ----···-"""' ·-·---~ 
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2.4 Family violence services referrals to police for assistance and 
ongoing involvement 
Family violence services refer to police for immediate assistance where a person is at immediate risk of violence 

or further violence. 

Flow chart four: Family violence service referrals for police assistance 

Family violence provider 
assessment 

IF: 
• A woman 1s at risk of violence 

and unable to leave the location 

safely without police assistance 

OR 
• The perpetrator 1s still at the 

location, m the v1cm1ty or likely 

to return 

OR 

• A woman presents with m1unes 
and other evidence of a crime--··- · 

committed against her 

• A child is at immediate nsk of 

harm 

OR 

• A men's service beheves their 

client poses a risk or makes a 

threat against their partner, 

childrer. or others. 

Action/ contact 

i . ~=~:~~·~,;!~ :·· 
: .• ":;> : •.. ·c.> · · 1:·.:: ,f . . ·: C 

.'. .~;~!( ~~~ssme~t·, ~~mtile~ed.· .. . 

.. ·RJ;19 Qciu_ or·~ntfi¢ lpcaf .police 

.:fdep~JJ$:1;1g on·utg'encY} ... . :.· ' 
;: f;>.roV.ide:the'totf(lw.169:: · ' · 

1ni0rmat1on·:fo OOO :oper·~t,~r: · · 
,· ~ :\i1ctunn~n:it\ and ·1ocat1on 

I · • ' • • · • 

: . ~ P,er.Pi!trntor n~me:. " ' ·. · . .. · . . . -. ,• ~ . . .. 
~ Brief descn·ptlo.n ohns1dent 
¥.·A.Cf dies~·:· -..... · .. ,. ···. · \·· · 

.. Peruetrato~ location 
, • f ~ • •• : 

• childfun'pr~sen~ .. . ·: :· · . 

• We~poi'lsfftrea·~n1s. .. :·.. . , ·· : ·. 

~: Or1,19s and ~·l<:oh~i · .... · . 

, • ·o.tner is$u;es· -.· · .. ·~ · ·:· · · · 
( ,, ; ·_ ""'. .. . . .. 
· .. -. . ~-.. ·.. . -· '" -.. · ·: .. 

._ ~~1qn· s.~u!cpie, t~~~n .. i~ . : ' -. . . 
; con.s.aftatfon W:1th the v.romarf. · 
:~/and '..ahttc1pa-tang·.·fler po$s'1ble c 

, ~f~~t· Of fi!p0.rt1ng :~ fhe pt,li·~~ · 
• • ' ~ . , • ~- • • I ., ' • 

: ' • . " ... ~· .. :·:: .... ~. . . .. . .-· 
' · .· · . ::,.. . . . . ... . . . . .. · .. 

~ ~ . . · :· . . .~ . . . .: . .. . . ~·... . . . . .. ., .· . 
. :,.· . .... . .. . . 

Police service/response 

Police attend 

Risk assessment carried 

out 

Police action based on risk 

assessment and according 

to code of practice for the 

investigation of family 

violence and any 

prescribed legislatiQn 

- 12 -
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3. Review date 

Either party may terminate this Protocol by giving 30 (thirty) days' written notice to the other party. 

The next joint review of this document will be conducted by December 2015. 

4. Document owners 

There shall be no changes to this document unless approved in writing by: 

Deputy Secretary, Service Design & Operations Department of Health & Human Services 

• Assistant Commissioner, Family Violence Command, Victoria Police. 

Requests for amendment will be coordinated by: 

• Director, Service Development & Operations, Department of Health & Human Services 

• Manager, Family Violence Policy and Projects, Family Violence Command, Victoria Police. 

5. Dispute resolution 

Local issues should initially be raised with: 

• Managers of the Department of Health & Human Services-funded family violence services 

Family Violence Advisors, Victoria Police/Regional Police Management 

• Regional Integrated Family Violence Committee 

• Department of Health & Human Services Local Engagement Officers/Local Connection Manager/ Area 

Director 

Statewide issues should be resolved through the process below: 

• Issues to be raised with central office of Department of Health & Human Services (Across System 

Responses Unit) and Victoria Police (Family Violence Command).}. 

If unresolved, issues will be taken to the Violence Against Women and Children Interdepartmental 
Committee for discussion. 

A party to this protocol claiming that a dispute has arisen under this protocol will immediately inform the other 
party. Upon being informed of a dispute, the parties will enter good faith discussions and use all reasonable 
endeavours to resolve the dispute through negotiations. The relevant persons to notify of a dispute are: 

• Director, Human Services Design and Development, Department of Health & Human Services (for 
DHHS); and 

• Manager Polley and Projects, Family Violence Command , Victoria Police (for Victoria Police) 

If the parties are unable to resolve the dispute within a reasonable time then the dispute shall be referred for 

resolution to: 

• Deputy Secretary, Service Design and Operations, Department of Health & Human Services' Director, 

Service Development & Operations; and 

• Assistant Commissioner, Family Violence Command, Victoria Police. 
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If the parties are still unable to resolve the dispute within a reasonable time, the dispute shall be referred to the: 

• Secretary, Department of Health & Human Services; and 

• Chief Commissioner, Victoria Police 

as per the final dispute resolution procedures under the overarching Memorandum of Understanding (dated 

November 2014). 

6. Disclairner 

This protocol is neither intended to represent a comprehensive analysis of the law nor replace the exercise of 

professional judgment on a case-by-case basis. 

Nothing in this protocol should replace the seeking of appropriate legal advice by the parties where it is 

considered appropriate. 

Nothing in this protocol creates, nor is intended to create, any legally binding obligation on any party. 

7. Definitions 

The definition of family violence is consistent with the definition as outlined in the Family Violence Protection 
Act 2008 s. 50 (1) - (3) 

The definition of child is consistent with the definition as outlined in the Children, Youth and Families Act 2005 
s. 3(1) 

Victims and perpetrators: for the purpose of this protocol it is recognised that in the majority of cases victims of 
family violence are women and children, and that those who perpetrate violence against victims are men. This 

language is consistent with the Victoria Police Code of Practice for the Investigation of Family Violence. This will 

not preclude other local and statewide services using alternative language to represent this gender difference 
(for example, men who use violence). 

8. Contact details 

For further information please contact your local: 

• Victoria Police Family Violence Advisors 

Department of Health & Human Services Agency Connection Officers 

Family Violence Regional Integration Coordinators 

9. Internal guidelines 

Fami!y__\[iolence _Rjsk Assessment_a_nd Risk Management Framework, 2012 

Q..0..£.11~Stic Vio/g__nce VicJoria_;_Code.Qf_pfij<;,t[c§ (qr_speclalfst@IJ1jfy violenr;_e_sen(ic;_e_s fo.r wome11 E.n<t. 
~!Jilcf r_efJ. 2Q06_ 

Practf~ _gµj<J.eline_s{ . Womeo _JJnd_cl]jJdren_'s fq_mjjy Y.iQfenf~CQUnstq.f/inq amj_ suppQrt Q[9SJI~_fn_S_ 4Q.Oft 
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Homelessness Assistance Service Standards, 2006 

M~n's_b~f1~vjour chanq~ qroU.Q..!t!QFk; ('[linimum _s.tandards and_ qua/Lty _Qractice 2005 

Victoria Police Codf! of Practice for the Investigation of Family_ Violence, Third Edition 2014 

Proj~ctinq Childr_e_n: Protocol between th~ Departme_[Jt of H_uman Service~ - Child Protectlon_a[)rj 
Victo_r{i! Police 2012 

t.ssessinq children and young people experiencing family violence practicfl_Jluide, 2013 

10. Signing of this Protocol 

Signed for and on behalf of the Department of Health 8r. Human Services 

by the Secretary, Department of Health & Human Services 

Date: 1 June 2015 

Signed for and on behalf of Victoria Police 

·' .. 
J 

by the Acting Chief Commissioner, Victoria Police 

Date: 19 May 2015 
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